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“The Calling of the funeral director is
   To be there when someone is in need
   To be there no matter the time or the conditions
   To be there with words of comfort and concern
   To be there to give quiet guidance through the storm
   To be there for the final tribute that honours a life
   There is no higher privilege.”
    -Doug Manning
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We all have the story of a ter-
rible service experience that 
got under our skin in the 

worst way. We paid good money for a 
product or service that simply was not 
delivered and yes it frustrates the heck 
out of us; it costs us money with poor 
returns and leaves us with the feeling 
that we were taken advantage of and 
generally with no real recourse other 
than to tell the world – one person at 
a time. Sometimes when we are trying 
to recover that service we spend hours 
of our time; time is money and so it be-
comes very expensive, or so we think.

I would contend that for the vast 
majority of companies with any siz-
able staff, the cost of poor service or 
products is not what you are buying 
but rather what you are selling. The 
products and services that you are 
buying and not being treated fairly 
on can definitely be annoying and yes 
it can cost you some time and money 
but what is the cost to you and your 
firm when your staff treats a customer 
like that?

The point being, don’t get all 
wrapped up in the mistreatment you 
have received. Use it as a learning ex-
perience; project it into your firm and 
fix any areas that you and your staff 
could improve upon – that is the ac-

tion that will really improve your bot-
tom line. The cost of poor service and 
attention to detail is a cost that every 
firm bears; the reality is that no firm-
really sure what that cost actually is. 
How many dollars are being left on the 
table, written off due to errors or simply 
walking out the door in the form of bad 
PR at your firm? Let’s be honest, when 
I get bad service at Canadian Tire I 
complain for a couple weeks. When it 
is something as personal and important 
as a funeral service I will hang on to 
that story for a long time.

So as owners/managers I believe 
that the number one job that we have 
is hiring the right people to minimize 
the dollars going out the front door in 
one of many forms. I also believe that 
the second most important job is firing 
when we don’t get the first job right in 
the first place. In our company I have 
now been hiring for about 22 years and 
honestly I’m not sure if I am any better 

today than I was when I started. The 
one thing that I do believe that I have 
become better at is identifying people 
who do not fit the role. They are not 
bad people … they just don’t fit with 
what I need them to do and I have 
also learned that leaving a person in a 
role they don’t fit is cruel and unusual 
punishment. Life is short; allowing 
someone to spend it in a role they just 
aren’t made for is bad for everyone.

Training and educating your staff will 
surely pay dividends and I am a strong 
supporter of the many efforts that are 
expended in order to lift the education 
of this profession. But I will go back to 
the first job of the owner/manager and 
that is getting the right person. I have 
tried to train the wrong people too 
many times and the reality is that you 
can improve good people but you can’t 
correct people who have no aptitude 
for any role in your company.

Until next month…  

Pat Ottmann

Training and educating your staff will surely 
pay dividends and I am a strong supporter of 
the many efforts that are expended in order to 
lift the education of this profession.
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Ward Woodbridge chapel

After 98 years in business, Ward Funeral Home 
wanted to make sure they continue to innovate and 
respond to the changing needs of today’s families. 

With four locations in Ontario, Ward ended up focusing on 
three core areas to better serve funeral families into the fu-
ture – rebranding of its message and providing new tools for 
families; training and education for staff; and the opening of 
a reception centre at its original Toronto location. The end 
result is a new outlook and energy behind the 75-plus staff 
members who continue to offer top-notch service that has 
come to be known as the Ward way.

Established in 1914 on Weston Road in Toronto by Wil-
liam John Ward, the business today is owned by two of Ward’s 
great-grandsons, cousins John and Cameron Ward. Through 
the years, three more locations were added – Brampton, 
Oakville and Woodbridge. This past year has seen even more 
changes with the ultimate goal to position Ward Funeral 
Home as a leader in the profession for the next 100 years.

“As we approach our 100th anniversary we wanted to do 

something that would assure our families that we understand 
their changing needs and are responding to those needs,” 
says Lee Bingley, general manager of Ward Funeral Home. 
“We engaged the services of Modern Funerals Inc. to lead 
us through a strategic review that resulted in three key com-
ponents that we needed to focus on to meet the needs of 
families now and into the future.”

The first component included re-evaluating the message 
that was being presented on everything bearing the Ward 

The Ward Way
Approaching its centennial anniversary, Ward Funeral Home  

promises integrity, service and value
B y  L i s a  J o h n s t o n

In addition to the new interactive 
website, Ward decided to take the 

rebranding exercise one step further 
to provide better service to the families 

they assist 365 days per year.
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name. The whole exercise led to a 
rebranding of the entire Ward image 
with a focus on the consumer. The 
new tag line “Where your memories 
matter” lets families know that they 
are Ward’s first priority and that their 
memories will be part of a personalized 
service experience. The rebranding 
also includes new tools for families 
such as a completely revamped web-
site, videos and various other 
components to help families capture 
their memories. 

“We felt it was important that fami-
lies understand what value we can 
provide them as a funeral home, and 
that we continue to be family owned, 
which in the general Toronto area is 
something to be quite proud of,” ex-
plains Bingley, who joined the company 26 years ago in the 
intern program and has worked at all four locations before 
moving into her current position two years ago. “Not only 
do we have the experience of being in our fourth generation, 
but we also have that integrity in our care. A lot of this is 
demonstrated on our new website. We felt it was necessary to 
provide better tools for people as they changed. Our website 
is much for interactive as we know people want to be given 
the opportunity to have feedback and receive education.”

The website also makes families aware of a guarantee 
called WIPA – the Ward Integrity Pricing Advantage. Ac-
cording to Bingley, WIPA helps demonstrate why Ward 
Funeral Home is somewhere to come following the death of 
a loved one because the same level of service is guaranteed 
to all families who walk in the door. WIPA also guarantees 

no hidden fees – a welcome relief to 
families in their time of need.

“Every family is treated with the 
same level of respect and provided with 
the same value,” adds Bingley. “That is 
very important to us and we’ve had a 
lot of positive feedback from the re-
branding and the messaging. We had a 
number of people contact us in the first 
few weeks of the new website and tell 
us it was very helpful, easy to navigate 
and clean; it really told people what 
they wanted to know and why Ward is 
different from another funeral home.”

In addition to the new interactive 
website, Ward decided to take the 
rebranding exercise one step further to 
provide better service to the families 
they assist 365 days per year.

“All funeral homes talk about service, trust and profes-
sionalism but we wanted to give our families the tangible 
information that we believed they were looking for so they 
knew exactly what services we offer,” says Bingley. “So we 
now provide a planning guide that is very specific and … a 
number of families are actually printing off this guide from 
our website. We are also adding an Education Centre and 
blog so that people have access daily to the information they 
are looking for. This is just the beginning for us.”

The next step of the process involved looking at the four 
Ward locations to determine if anything was missing from 
the facilities that could better assist families. While both the 
Oakville and Woodridge locations had reception facilities, 
the original Weston Road funeral home only had an on-site 
chapel forcing families to host their post-funeral gatherings 

www.wardfuneralhome.com
COVER STORY    The Ward Way

Ward Woodbridge Brampton hallway

Ward Oakville
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at locations such as churches and community halls. As a 
result of changing needs in the funeral profession, it was 
decided that Ward would renovate an entire existing wing 
of the funeral home – converting it from a number of small 
visitation rooms into a large room to be used for on-site 
gatherings.

“As we had a number of visitation rooms located within 
the facility, we renovated one wing of the funeral home to 
accommodate the reception centre,” says Bingley. “It is quite 
versatile depending on the family’s needs. We can hold two 
small gatherings at the same time or one large get-together 
for up to 75 people. Families have the option of bringing 
their own food or we can provide the catering as well.”

The construction went smoothly over a period of a couple 
of months and officially opened for use early in 2012. Many 
families immediately started booking the room, largely for 
the convenience of hosting friends and family in one loca-
tion. In addition the room is set up for the technological 
savvy permitting for digital photos and the potential to use 
Skype which allows family and friends from all around the 
world to view and interact during the funeral, visitation or 
memorial service.

“We needed to respond to a number of changing needs as 
people don’t have the same relationships with local churches 
anymore. There may not be other venues that are close by. 
This is another option for our families and it has certainly 
been well embraced.”

The last component to Ward Funeral Home’s new image 
and messaging was taking a closer look at the people who 
serve families every day.

“I often say you are only as strong as your people,” says 
Bingley. “Your staff are the individuals who meet with the 
families and you have to give them the training, the tools 
and the confidence to be successful in those engagements. 

Today’s families really want different levels of service and 
therefore you have to be much wiser about the different 
service options. We needed to make sure that every Ward 
employee understood the integrity behind our name and the 
message behind the Ward way.”

To help accomplish this feat, Ward Funeral Home has 
implemented Ward Wednesdays – a gathering once a week 
of funeral directors, the support team and management for 
group training sessions led by Modern Funerals president 
Laura Babcock. The sessions provide the opportunity for 
feedback, new ideas to come forth and training in communi-
cations and other skills. These sessions allow everyone within 
the company to have a voice in creating the new messaging 
surrounding the long-established Ward Funeral Home, and 
to understand how to communicate better with families and 
each other to improve service and productivity.

It is exactly this philosophy of innovation and engagement 
of the team that has kept Ward a popular name in the Greater 
Toronto Area. It has led to their success for almost 100 years 
and will definitely propel the company into the future as they 
continue serving families with care and integrity.

“I think it all comes down to communicating to families 
the value that we can provide them. As a fourth-generation 
family funeral home we have the experience and outstanding 
service to honour the lives of their loved ones with care and 
integrity. We guarantee integrity in our pricing and in our 
treatment of all families. They know once they walk through 
the door, they’re always going to get the same level of service 
and care that has defined Ward for almost 100 years. It’s the 
Ward way.” 

The construction went smoothly over 
a period of a couple of months and 

officially opened for use early in 2012. 

www.wardfuneralhome.com
    The Ward Way  COVER STORY

Ward Weston hallway.

Ward Weston’s new reception facility. Ward Weston’s new reception facility.
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Todd Van Beck

Media Publicity:  
Sometimes Good, Sometimes Bad, 

Sometimes Ugly 
– The Issue of Avoidable Criticism Part V 

B y  T o d d  W .  V a n  B e c k

www.toddvanbeck.com
TODD VAN BECK   Media Publicity Part V

Part V continued from last issue.

• Step up to the Plate and Start Public Speaking
While most people would just as soon have a root canal 

than give a public address the truth is that public speaking is 
an extremely effective skill that everybody in funeral service 
can learn.

What is wonderful about a funeral director making a public 
presentation is that in reality the actual talk is oftentimes 
short and sweet, whereas the question-and-answer period can 
easily last for hours. Every funeral director I know are experts 
at answering questions – they do it all day and all night long.

People find funeral directors very interesting, so I would 
get out there in the public, put yourself right in the middle 
of the social activities of your community and answer their 
questions, and have a good time doing so.

•  Pool Dollars for a National Ad Campaign that Blitzes the 
Entire Country Endlessly
The pooling of dollars, talents and minds of all the local and 

national organizations that represent funeral service is without 
question one of the greatest untapped resources this great pro-
fession has at its disposal. The pooling of money, talents and 
brainpower can be effectively used to counterattack deroga-
tory publicity, but this idea will take tolerance, leadership and 
co-operation from all fronts.  

•  Sensible Regulations Help Detour Negative Media Publicity
There was a time when some states basically had no regula-

tions concerning funeral service or cemetery work, save for 
the licensing structure for the funeral side exclusively. I can 
remember that a friend of mine 40 years ago had all the state 
regulations for the funeral profession listed on a single spread-
sheet.

Times have certainly changed! In fact it has been years since 
I have seen a spreadsheet with every state regulation listed. 
The spreadsheet would be a block long these days.  

Not only have regulations proliferated but they are being 
refined and changed almost daily, and concerning the media 
that is not all bad.  

Here is a hopeful idea: perhaps if we keep working at this 
task we will weed out the minuscule number of bad people 
within our own ranks. I am ever hopeful.

We do know this however: if funeral directors do not try to 
regulate their own members, the sloppy, dangerous or illegal 
actions of those few bad people will certainly continue to draw 
undesirable media attention. The bad apple leaves us all open 
to criticism – this can be avoided with action.

Final Thoughts
I have suggested that we take preventive steps to avert bad 

or ugly publicity. I have even suggested that we counterattack 
with the power of truthful information, the power of our ex-
periential expertise and the power of our knowledge. No one 
knows more about death issues in the community than does 
the local funeral director.

We will end this article with a case study. I remember when 
I was operating a mortuary college in Upstate New York, I dis-
covered that a self-appointed funeral consumer advocate was 
holding a community information meeting in the basement 
of a church in a town just over the border in Vermont. Need-
less to say no funeral directors received an invitation. Being 
the loud and obnoxious funeral bully that I am, I decided to 
crash this seminar without being invited. Probably not the 
gentlemanly thing to do, but then I do not consider myself a 
gentleman. So off I went to Vermont.

I arrived at the appointed hour. I introduced myself and 
announced that I was a mortuary educator and the funeral 
consumer advocate turned green.

Even the funeral consumer advocate 
became silent and learned some 

valuable inside information about the 
realities of death care, funerals and the 

value of saying goodbye. 



{august 2012} Canadian Funeral news  •  Page 11  

I, to this day, believe this young lady had a good heart, and 
I also believe that someplace in her experience in life she 
encountered one of the bad people in funeral service and this 
unfortunate encounter stimulated her to start her reformation 
crusade. No one wakes up from a nice sleep and sits on the side 
of their bed and proclaims: “I am going forth today to reform 
the undertaking racket; I am on a crusade.” Something always 
has happened to such people to inspire such activity.

Off she went like a rocket. She had memorized Jessica Mit-
ford line by line and she just blasted away at the undertakers.  

The audience was composed of really nice people. Good 
people who wanted information, who wanted guidance and 
who wanted to make good, sensible and wise decisions con-
cerning end-of-life issues.

In the middle of the seminar this young crusader said that 
in Vermont you could bury somebody in your own backyard; 
it was kind of a green burial in 1986. Somebody raised their 
hand and asked if that was legal in Vermont. The speaker 
stumbled on that one so I jumped in and admitted that I did 
not know if it was legal or not, but I did know that a death 
certificate needed to be filed, which anybody could do and was 
not terribly difficult, but then I mentioned that just possibly 
the county sheriff might be a tad interested in why somebody 
would want to bury a dead body in their own backyard, and 
then I brought up the issue of the worth of the property when it 
was later to be sold and what would the real estate agent say to 
potential buyers? “Oh, by the way sir this is a great deal, there 
is a two-car garage, three bedrooms, a new kitchen and a spa-
cious backyard for your children to play resplendent with the 
corpse of the former owner buried right next to that beautiful 
evergreen tree.”

Within a New York second, I was running the seminar sim-
ply because I had more credible information; I was bringing 
up topics and issues that the young lady speaking was clueless 

about – she was in reality a neophyte, a babe in the woods, try-
ing to do right, but was missing the mark by a long way. While 
I was not a legal expert on Vermont law, I was experienced as 
a funeral professional and was able to raise issues that nobody 
else would have brought up or even considered. I am glad I 
crashed the seminar.

Even the funeral consumer advocate became silent and 
learned some valuable inside information about the realities of 
death care, funerals and the value of saying goodbye.  

We need to tell our story. 
I have offered some specific suggestions including educating 

ourselves, our staff, our clients and our communities; getting 
out and speaking in public, and mustering the courage for pos-
sibly a necessary counterattack.

Possibly these are good ideas, but when all is said and done, 
I believe taking this subject one step further simply revolves 
around the ancient concept of telling the truth – telling the 
true facts about our profession and sharing this indispensable 
information with the public at large through media publicity.

Simply telling the blunt truth about funeral service, by 
avoiding any candy coating, will arm you with the foundation-
al tools needed to ward off or counter derogatory publicity. 

www.toddvanbeck.com

Simply telling the blunt truth about 
funeral service, by avoiding any 

candy coating, will arm you with the 
foundational tools needed to ward off 

or counter derogatory publicity.

Media Publicity Part V   TODD VAN BECK 
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Dr. Bill Webster

Youth Suicide: 
A Modern Epidemic

B y  D r .  B i l l  W e b s t e r

It was the headline on the CTV National News in mid-
June. A city with a population less than 100,000, and 
the last place in the world where you would expect it to 

happen, has had a rash of 10 teenage suicides. Sadly, in these 
times, this could be “Anytown” in any country.

What do We Know about Youth Suicide? 
Childhood and adolescence are often portrayed as care-

free, easy and fun-filled times in life. However, the thousands 
of child and youth suicides each year demonstrate that this 
is not always the case. What are the statistics regarding ado-
lescent suicide?

Surprisingly, this is not an easy question to answer. Part 
of the difficulty with statistics, which I discovered as I re-
searched this article, is that they are often outdated and can 
be “skewed” by other factors, such as the fact that not all 
suicides are recorded as such, and are sometimes reported as 
“accidental deaths.” 

These facts I can share with confidence, however: 

•	The latest estimates are that somewhere around one mil-
lion people in the world commit suicide every year. In 
North America, there is one completed suicide every 15 
minutes, but for every completed suicide, there are 15 at-
tempted suicides. That is one every minute.

•	Suicide has been reported as the second leading cause of 
death among teenagers, exceeded only by traffic accidents.

•	The suicide rate for youth aged 10-14 has more than 
doubled since 1980.

•	Both in Europe and in North America, suicide is about four 
times more common among men than women. Among 15 
to 19 year olds, boys are about four times more likely to 
commit suicide than girls, but girls are twice as likely to 
attempt suicide.

•	Four out of five teens who attempt suicide have given clear 
warnings.

•	A person has a higher risk of suicide if their parent, close 
relative or close friend has taken their own life.

•	Over 60 per cent of all suicides are committed with a 
firearm. More than 75 per cent of the increase in youth 
suicide is associated with the use of firearms.

•	The latest information also indicates that the number of 
deaths due to armed conflicts in the world is outnumbered 
four to one by suicides. Most frightening: there are an esti-
mated eight to 25 attempted suicides for each teen suicide 
death. 

What are the Warning Signs of Suicide? 
Four out of five teens who attempt suicide have given clear 

warnings. If you suspect that a child or adolescent is suicidal, 
be on the lookout for warning signs such as: 

•	Suicide threats, whether direct and indirect. The people 
who talk about it, do attempt it. 

•	Verbal hints such as “I won’t be around much longer,” “It’s 
hopeless” or “I won’t see you again.” 

•	Obsession with death.

•	Poems, essays and drawings that refer to death.

•	Dramatic change in personality or appearance.

•	Irrational, uncharacteristic or bizarre behaviour.

www.griefjourney.com
THE GRIEVING WELL    Youth Suicide: A Modern Epidemic

In North America, there is one 
completed suicide every 15 minutes, 
but for every completed suicide, 
there are 15 attempted suicides. 
That is one every minute.
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•	Overwhelming sense of guilt or shame.

•	Putting affairs in order (giving away favourite possessions 
or throwing away important belongings). 

•	Sudden cheerfulness after a period of depression. 

•	Hallucinating or experiencing bizarre thoughts. 

•	Changed eating or sleeping patterns.

•	Severe drop in school performance.

What Should I do if I Think a Young Person is 
Suicidal? 
•	Ask the child or teen if he or she is feeling depressed or 

thinking about suicide. Speaking openly and honestly will 
provide a chance for the child to open up to you and for 
you to express how much you care. Listen to their thoughts 
and feelings in a caring and respectful manner. 

•	Let the child or teen know that you care and want to help. 

•	Provide the child or teen with local resources, such as a 
crisis hotline to call, or a mental health clinic to visit. If 
the child or teen is a student, find out if there are any avail-
able mental health professionals at the school, and let the 
child know about them. 

•	Seek professional help. It is essential to seek expert advice 
from a mental health professional who has experience 
helping depressed children and teens. Alert key adults in 
the child’s or teen’s life – family, friends or teachers – and 
ask for their professional assistance for the young person. 

•	Inform the child’s or teen’s parent(s). If it were your child, 
wouldn’t you want to know? 

•	Trust your instincts. The situation may be serious, so seek 
immediate help. If necessary break a confidence in order 
to save a life. 

What are the Effects of Suicide?
The effects of suicidal behaviour or completed suicide on 

friends and family members can be devastating. Individuals 
who lose a loved one from suicide (suicide survivors) tend 
to experience a more complicated grief reaction to their loss. 
They are often preoccupied with the reason for the suicide, 
the “why,” while at the same time wanting to deny or hide the 
cause of death, wondering if they could have prevented it, or 
even feeling blamed for the problems that preceded the suicide, 
feeling rejected by their loved one, and stigmatized by others. 

Survivors may experience a great range of conflicting emo-
tions about the deceased themselves, feeling everything from 
intense sadness about the loss, their helplessness to prevent 
it and longing for the person they lost; and yet at the same 
time anger at the deceased for taking their own life. Also we 
should acknowledge that there can be a sense of relief if the 
suicide took place after difficult years of physical or mental 
illness in their loved one. These conflicting reactions are 
understandable given that the person they are grieving is at 
the same time the victim and the perpetrator of the fatal act.

How can People Cope with the Suicide of a 
Loved One?

The grief associated with the suicide of a loved one pres-
ents intense and unique challenges, including:

•	Guilt about having not been able to prevent their loved 
one from killing themselves. 

•	Friends and family may be more likely to experience regret 
about whatever conflicts or other problems they had in 
their relationship with the deceased.

•	Some may even feel guilty about living while their loved 
one is not. 

•	Individuals may want to deny or hide the true cause of 
death, wondering if they could have prevented it, fearing 
being stigmatized by others.

•	Some self-help techniques for coping with the suicide of a 
loved one include: avoiding isolation by staying involved 
with others; sharing the experience by joining a support 
group or keeping a journal; thinking of ways to handle 
it when other life experiences trigger painful memories 
about the loss; understanding that getting better involves 
feeling better some days and worse on other days; resisting 
pressure to get over the loss; and doing what is right for 
themselves in their efforts to recover. 

www.griefjourney.com
Youth Suicide: A Modern Epidemic   THE GRIEVING WELL 

The effects of suicidal behaviour or 
completed suicide on friends and 
family members can be devastating.

Continued on page 87 ...
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Help grieving families remember the life of a loved one lost to cancer. Gifts to the Canadian Cancer Society
help find treatments and cures for more than 200 types of cancer. They offer comprehensive and credible
information to those living with the disease. And they provide unwavering support to family and friends.

For your special information resource package, call 1 888 939-3333 or go online to www.cancer.ca
to find out more about joining the fight.

 HONOUR THEIR MEMORY. JOIN THE FIGHT.
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Brunswick Funeral Home, located in Perth-Andover, N.B., after the flood that hit them last March. Damage to the inside of the funeral home.

When staff at Brunswick 
Funeral Home, located in 
Perth-Andover, N.B., be-

gan to notice water creeping into the 
basement of their facility on March 
22, 2012, they immediately started 
evacuating the lower level including 
items from their casket display room. 
However, overnight things seemed to 
settle and the worst appeared to be over 
until the following morning when the 
funeral home received an onslaught of 
18 inches of water on the main level.

Originally built as a Catholic church 
in 1946, the building rests on the banks 
of the scenic Saint John River. Roland 
Cyr purchased the church in 1989 with 

the aim of converting it to a funeral 
home and although the family-run 
business has encountered other flood-
ing problems – including a major flood 
in 1993 that saw six feet of water in the 
basement level – it was nothing like the 
recent incident that ended up devastat-
ing a large portion of the downtown 
district. The flood surprisingly was not 
accompanied by any rain, but was in-
stead resulted from an ice jam further 
down river raising water levels.

Fortunately for the Cyr family, they 
had no immediate services planned 
at the funeral home and were able to 
quickly establish a backup plan with 
the help of local churches and other 

funeral homes in the surrounding area.
“For a few weeks following the flood, 

we had to use local churches for wakes 
and funerals as we were not able to use 
our chapel or facility,” says Luc Cyr, 
son of Roland and managing director 
of Brunswick Funeral Home. “I had 
to go and meet with families in their 
homes and have them pick caskets out 
of a catalogue. We had to use one of the 
local churches for visitation and funeral 
services and of course we had to rely on 
other funeral homes in the area to use 
their facilities for embalming. Every 
funeral home up and down the Saint 
John River Valley were very helpful.”

Nature’s Fury
A devastating flood to Brunswick Funeral Home causes 

disruption and the eventual move to a new location
B y  L i s a  J o h n s t o n

www.brunswickfuneralhome.ca
  OUR PROFESSION   Nature’s Fury  

Continued on page 22 ...
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The Four Points by Sheraton Kingston 
Located just steps from many historic sites and 
scenic wonders, our hotel provides easy access to 
the world-famous 1000 Islands, Confederation 
Trolley Tours, live theatre, and more. Queen’s 
University, the Royal Military College, City Hall, and 
Kingston General Hospital are also nearby.

We offer the convenience of onsite dining at King 
Street Sizzle Restaurant & Bar, where you can enjoy 
sumptuous cuisine served by an attentive staff.

September 17-20, 2012

Charity Golf 
Tournament & Dinner

Keynote Speaker  
& Trade Show

Round Tables  
& Workshops

AGM, President’s 
Banquet & Awards

Representing independent and family owned
funeral homes for over 125 years | ofsa.org
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www.donaldcooper.com
OUR PROFESSION   Is Your Choice of Words Causing Your Team to “Disconnect” From the Business?

Entrust your calls with the most caring and 
professional Call Specialists in the Industry!

1 month free, no obligation trial

www.DirectorOnCall.com
1-800-975-7716

In many conversations with busi-
ness owners and their teams I’ve 
been amazed and distressed at 

how many business owners use “I” 
and “my” when they should be using 
“we” and “our.”

They constantly say, “I did this and 
I did that” and refer to “My factory, or 
my store and my customers” and they 
do this right in front of their team –  
the same team that they want to feel 
connected, engaged and committed to 
the business.

The words “we” and “our” fall so 
much more gently on the ear and 
the soul than the words “I” and “my.” 
They engage and honour people. They 
create a bond of true teamwork and 
co-operation. So, choose your words 
carefully and send the right message to 
your team.  

Choose your words carefully. 

Donald Cooper

CANA - 2012 - Keynote Speaker
Is Your Choice of Words Causing Your Team to 

“Disconnect” From the Business?                   
B y  D o n a l d  C o o p e r ,  M B A  
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www.brunswickfuneralhome.ca
  OUR PROFESSION   Nature’s Fury  

The majority of the flooding took 
place on a Friday morning and by the 
following Sunday, Brunswick Funeral 
Home had three funerals planned. 
Throughout the commotion of trying 
to save as much of the funeral home as 
possible, Cyr was also contending with 
assisting families and had moved into 
a friend’s house as the family home he 
shared with his wife, Tara, and their 
sons, Logan and Liam, next door to 
the funeral home was also flooded 
extensively. 

The initial focus – which took a 
couple of weeks to achieve – was get-
ting the funeral home’s main floor up 
and running as quickly as possible in 
an effort to not impact client families 
who still insisted on using their ser-
vices despite the devastation to the 
long-standing funeral home.

“We had to take out the insulation 
on the main floor and get the carpets 
cleaned twice to get it up to our sat-
isfaction,” adds Cyr, who was licensed 
as a funeral director in 1997. “We had 
to do major cleaning and disinfecting. 
Right now we are able to use the main 
floor for wakes and funerals and I can 
meet with families here but as far as 
the basement goes – where the prepa-
ration room, reception facilities and 
casket display area are located – it has 
been completely demolished.”

The Cyr family has no plans to 
begin work on the basement repairs 
and are instead looking to purchase 
land upon which they will build a 
new funeral home. They are close 
to completing a deal for a property 
located approximately two kilome-
tres away from the riverbank. Once 
finalized, they will begin the long 
planning and design process.

“We are very close to purchasing 

... continued from page 18.
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a new piece of land and will build a 
brand-new funeral home,” says Cyr. “I 
cannot go through this again – I think 
I have aged 10 years in two months.”

Despite the hardship, Cyr says it was 
nice to see all the community support 
pour through the doors from both client 
families and from competitors in the 
funeral profession. “The families were 
absolutely amazing. This happened on 
Friday morning and by Saturday I had 
already received a call from a woman 
whose mother passed away. She said, 
‘I know the situation you guys are in 
right now, but we really want you to 
look after the service, so is there any 
way you guys can do this?’ They were 
above and beyond understanding.”

Cyr adds, “It was nice to see how the 
other funeral homes in the area pulled 
together to help us out as sometimes 
there can be quite a bit of competi-
tion between funeral homes. To see 
everyone pull together and help out 
someone in need was very nice. It is 
important to stick together and help 
each other out when needed.”

According to Phil Ells, executive 
director of the New Brunswick Funeral 
Directors and Embalmers Association, 
it is essential for those in the death-
care profession to offer a helping hand.

“The New Brunswick Funeral Direc-
tors and Embalmers Association was 
deeply concerned with our partner 
funeral homes in Perth-Andover dur-
ing the flood in the early spring,” says 
Ells. “We understand that both funeral 
homes, even though only one was 
physically affected by the flood, were 
financially impacted by this sad event 
of nature and the future of their com-
munity is uncertain at this time as they 
know it.”

Ells adds, “The New Brunswick 
funeral establishment is a very small 
family and even when a competitor 
is in need all boundaries are removed 

and funeral directors in this province 
rally to support the one in need. We 
were pleased we could offer Luc some 
relief funding to help him for some 
short-term needs in a desperate time.”

Now that the ground is dry, it is busi-
ness almost-as-usual for the staff and 

owners of Brunswick Funeral Home. 
However, before Mother Nature rears 
her powerful head again, it is hoped 
that the new funeral home will be 
opened and fully serving the com-
munity – a lengthy distance from the 
troublesome Saint John River.  

www.brunswickfuneralhome.ca

      Nature’s Fury  OUR PROFESSION
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Dr. Bill Webster brings his more than 25 years of facilitating grief programs, 
numerous books and DVDs, and much more into a comprehensive grief 
support programme available exclusively on grie�ourney.com.

This personalized site, branded with your company logos, photos 
and personal introductions includes exclusive videos, articles and 
information tailored to your client’s experience.

Customized Portal Package Includes:

· Customized home page with your logo/image
· Welcome message of your choice
· Custom video welcome from Dr. Bill
· Understanding Grief Video Series
· Exclusive Articles
· Dr. Bill’s Support Group
· Collection of relaxing audio

Don’t miss this opportunity to provide your clients with a 
customized, exclusive resource from an online leader in grief support.customized, exclusive resource from an online leader in grief support.

Visit www.GriefJourney.com to order.A great resource for your grieving families.

Grief Journey
�e Centre for the 

Dr. Bill Webster brings his more than 25 years of facilitating grief programs, 

Grief Journey
�e Centre for the 

The Grief Journey Web Portal
For the cost of a cup of coffee a day

Dr. Bill Webster brings his more than 25 years of facilitating grief programs, 
numerous books and DVDs, and much more into a comprehensive grief 
support programme available exclusively on grie�ourney.com.

This personalized site, branded with your company logos, photos 
and personal introductions includes exclusive videos, articles and 
information tailored to your client’s experience.

Dr. Bill Webster brings his more than 25 years of facilitating grief programs, 

For the cost of a cup of coffee a day

customized, exclusive resource from an online leader in grief support.

A great resource for your grieving families.



Do you find this 
much paperwork 
overwhelming?

Your families do too!

4 simple steps:

1-866-607-1502  |  Peacehold.com

Our associate calls 
a designated family 
member to collect 
the information.

We review over 220  
items, produce completed 
documents and make  
notification calls.

Family receives
signature-ready
package by
express mail.

Family places  
envelopes in mail.4321
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How many times have we encountered remains that, 
at first glance, appeared to be simple and uncom-
plicated only to present us multiple challenges and 

complications? Plenty I am sure! These procedures usually 
begin with a comment like: “Mrs. Jones will be ready in an 
hour…” Predictably Mrs. Jones then offers us a three-hour 
battle royal with arterial solution purge, numerous injection 
sites, hypodermic and topical treatments, distended features 
and heavy cosmetics. Mrs. Jones may also give us the added 
bonus of a few sleepless nights before she reaches her final 
destination or her final disposition. Does this sound familiar?

The key to preventing and reducing the impact of these 
latent challenges lies in the embalmer’s powers of observa-
tion. As with medical problems in the living, early detection 
and treatment is the key in achieving everyday excellence in 
decedent care.

How and when do we observe the trouble signs when it 
seems that the problems just come out of 
nowhere? If you speak to any experienced 
nurse, she or he is able to recognize C. 
Diff by the particular smell coming from 
the patient. Today’s occupational safety 
regulations, good ventilation and proper 
PPE usage have robbed embalmers of 
olfactory insights. Today we must rely on 
observing the very subtle changes in shape 
and texture that precede our unexpected 
embalming challenges. 

Let’s begin troubleshooting back at the 
stage where we are happy with our progress. 
Let’s say all things have gone well. The 
remains have been warmed up. The rigor 
mortis was resolved, the facial features are 
pleasing and the tissues of the face are 
moisturized. Here is where our powers of 
observation need to be sharpened. 

Do the remains have any abdominal distension? If the 
answer is yes, you are being alerted to a challenge. It may be 
prudent at this point to remind readers that for the purpose 
of this series, we are not exploring extreme abdominal disten-
tion. We refer to mild to moderate distension.

Noticeable abdominal distention, whether it is made of 
liquid, gas, obesity, a tumour, food, feces or a combination will 
create circulation challenges. I have found superior results in 
all cases of noticeable abdominal distention by separating my 
injection and drainage points. I will inject my arterial solu-
tion via the femoral artery and seek venous drainage from the 
jugular vein. This usually prevents experiencing an arterial 
chemical purge from the mouth a while later. 

I like to begin by injecting downwardly into a femoral artery 
to see if my mixture will circulate in the leg. If it circulates 
it will almost immediately create a colour change and some 
venous drainage pressure. If I am able to see drainage from 

the jugular vein, I can continue until I 
am happy with the preservation of the 
leg, then I will proceed with upwards 
injection.

If there is no distribution to the leg, I 
will modify my solution with compan-
ion chemicals as described previously 
in the series. I recommend mixing in 
one gallon batches to start. Remember 
the fact that arterial chemical solutions 
pick up things along the way as they cir-
culate. If you watched the video of the 
Japanese tsunami, you observed debris 
such as cars and houses being carried 
along the flowing water. These materi-
als flowed just fine until they came to 
a narrowing in the environment where 
they bunched up and became tangled 
and then destruction occurred. 
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Everyday Excellence – Part V
Troubleshooting the  

Arterial Injection Process
B y  J e f f r e y  C h a n c e l l o rJeffrey Chancellor



 

63rd Atlantic Provinces 
 Funeral Directors & Service Convention

CONTACT:
apfdsc@gmail.com

Mailing address: 
Atlantic Provinces Funeral 
Directors & Service Convention 
P.O. Box 751 
Truro, NS B2N 5E8

(902) 893-3177, phone 
(902) 897-1098, fax

REGISTER ONLINE:
atlanticfuneralconvention.com

2012
September 20 – 23

Wednesday, September 19, 2012

7:00 pm  
Executive Meeting

Thursday, September 20, 2012  
(Golf Day & Opening Reception)

8:00 am Ð  9:00 am  
Convention REGISTRATION for Golfers

9:15 am   
Bus leaves for Fox Meadow Golf 
& Country Club, Stratford, PEI 
(Tournament Registration will be done 
at the golf club.) Tournament sponsored 
by Batesville

2:00 pm Ð  6:00 pm  
Convention Registration

7:00 pm Ð  9:30 pm  
Prince Edward Island Funeral Directors 
& Embalmers Association welcoming 
reception for delegates.

Friday, September 21, 2012  
(Education Day)

7:30 am Ð  8:45 am  
Breakfast & Gathering Together

8:00 am Ð  10:00 am  
Convention Registration

9:00 am Ð  12:00 pm  
Seminar Ð  Dr. Glenn W. Sinclair 
ÒE thics & Challenges of the Funeral 
Home Business WorldÓ  
Provincial Educational Credits TBD

12:00 pm Ð  1:00 pm 
Lunch 
Presentation of Golf Tournament 
Awards

1:30 pm Ð  4:30 pm 
Seminar - Jeff Chancellor, CFSP 
ÒC aution Ð  Re-Construction AheadÓ  
Provincial Educational Credits TBD

6:30 pm 
Buses leave for FishermanÕ s Wharf 
Lobster Suppers, North Rustico  
(Three additional entrée choices available.)

7:15 pm Ð  9:00 pm 
Dinner at FishermanÕ s Wharf Lobster 
Suppers, North Rustico

9:15 pm 
Buses leave for Rodd Royalty

Saturday, September 22, 2012 
(Education Day/Free Day/Banquet & 
Dance)

7:30 am Ð  8:45 am 
Breakfast & Gathering Together

8:00 am Ð  10:00 am 
Convention Registration 
 
9:00 am Ð  12:00 pm 
Seminar Ð  Roger Girouard 
ÒS afety In The Embalming RoomÓ  
Provincial Educational Credits TBD

12:00 pm Ð  1:00 pm 
Lunch

1:30 pm 
Annual General Meeting (Location TBA)

FREE AFTERNOON 
Rest & Relaxation 
ÒT he Pure Spa PackageÓ for those who 
registered. 
(See Registration Form; not included in 
General Registration)

6:15 pm Ð  7:00 pm 
Reception with Cash Bar

7:00 pm 
PresidentÕ s Banquet

9:00 pm Ð  12:00 am 
Dance the night away with the music of 
Phase II.

Sunday, September 23, 2012  
(Departure Day)

8:00 am Ð  11:00 am 
Breakfast

PLEASE NOTE  - Breakfasts & Lunches 
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SCHEDuLE OF EvENTS

Rodd Royalty Inn, 
Charlottetown, PEI
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If there is distribution but no drainage, we may 
have a big challenge.

It is much the same with our arterial solutions. Perhaps 
we mixed a solution that picked up solids along the way and 
as the vascular tree narrowed they caused obstructions and 
damage occurred.

Using mortuary water treatment and co-injection chemi-
cals can help us either dissolve those solids allowing them 
to pass or prevent them from chelating, polymerizing and 
clumping together in the first place. Always remember that 
most remains will demonstrate evidence of circulation in less 
than one gallon if the mixture is of the right pH, viscosity, 
consistency and strength. 

If there is distribution but no drainage, we may have a 
big challenge. Check if there is any evidence of circulation 
buildup or backup in the face. If there is, then we must im-
mediately enhance our drainage through reducing the pres-
sure on the vena cava or selecting more points for drainage 
closer to our site of arterial injection.

Eliminating abdominal pressure from quantities of gas 
and liquid is quite easy. Liquids and gases are easily removed 
from spaces between the organs. I suggest using a scalpel to 
create two small openings immediately below the ribs about 
one-third the lateral distance from midline just below the 
Ziphoid process on both sides. Make sure that you penetrate 
the diaphragm as to be able to evacuate liquids and gases 
from the thoracic cavity. These insertion points are well 
away from the major trunk vessels and hollow organs.

I prefer to use a trocar with the point removed as it can 
be easily directed between organs and will not puncture any 
important structures. Using the trocar is more accurate than 
the long forceps and also permits the evacuation of liquids 
and not just facilitating these materials to run down the table 
and into our workspace.

There may be a large volume of fluid surrounding the lungs 
although it may not show as significant distension. Always 
keep the trocar between the ribcage and the lungs and reach 
as far up and as deep as possible for thorough fluid removal. 
With this fluid removed we may reduce pressure on the vena 
cava enough to facilitate drainage.

Don’t try for, or expect, complete removal of all liquid and 
materials. Simply remove enough as to reduce internal pres-
sure sufficiently to permit venous drainage. Once we observe 
drainage again, it’s time to continue with our downward 
injection of the leg. We know that if there is limited blood 
drainage there is a good chance the remains will become grey 

due to interactions between formaldehyde and blood.
Sometimes there is no abdominal distension at the start of 

our operation but it develops during our injection. When this 
is happening, monitor your drainage and circulation. If the 
distension reduces drainage and/or circulation, stop inject-
ing and wait a few minutes for the pressure to subside in the 
vascular system. 

It is important to determine if it is a gas or liquid build up. 
If it is gaseous pressure it will create a hollow sound when 
palpated. There are likely small leaks in the vascular system 
of the GI tube causing embalming chemicals to mix with the 
digestive contents and producing gas. Often embalmers allow 
this leakage and distention to continue until an embalming 
chemical purge occurs sometime in the second gallon of in-
jection. 

Use the trocar method as described above to remove the 
gas. This pause while aspirating with a point-less trocar may 
give the embalming chemicals a little extra time to firm up 
the vascular system and surrounding tissues giving them 
greater pressure capability without rupturing. Once you have 
removed some pressure, try injecting again. Do not be sur-
prised if the gas distention continues to develop. Just manage 
the pressure with the observation of circulation and drainage.

If the abdominal pressure is caused by liquid it will not give 
a hollow sound when palpated. Ask yourself from where did 
this liquid come? Common sense tells us that it must be from 
either our arterial chemical or drainage. Ask yourself is there 
a quantity gap between inflowing chemical versus outflow-
ing drainage and is the gap in volume similar to the quantity 
injected? If this is a large gap, a gallon or more, likely you 
have made a solution that will not circulate and injected too 
much of it.

Use the trocar with no point and remove as much liquid as 
possible. What is the liquid? If it is blood, inject one to two 
litres or quarts of solution into the closed system and then 
stop. Aspirate the drainage from the cavities before injecting 
another one to two litres or quarts. Repeat until the remains 
are well saturated with solution.

If no fluid can be removed with a blunt trocar it is a good 
time to isolate the head by raising both carotid arteries and 
both jugular veins. This is an operation going nowhere due 
to internal bleeding issues. We will no doubt displace liquids 
and other materials from the abdominal and pelvic cavities 
into the head and face if we do not stop.

A reliable mixture for the head is composed of equal parts 
of a good-quality water-conditioning chemical, co-injection 
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chemical, arterial humectant, arterial pre-
servative and water to make approximately 
a half gallon. 

This mixture should be sufficient volume 
for injection via both carotids to preserve all 
tissues of the head, face and neck. Go slowly 
at two to three ounces per minute with pul-
sation and inject eight ounces up each side. 
Stop and wait five minutes before you assess 
distribution. Repeat as required. 

The trunk and extremities may be treated 
by a multi-directional injection via the axil-
lary and femoral arteries. If you are unable 
to achieve circulation to the extremities, 
perform a circulation and drainage check 
and adjust your mixture before reaching for the scalpel and 
more points.

From time to time due to intra and extravascular con-
siderations we are not able to saturate all tissues with our 
arterial preservative and disinfectant solution. It is important 
to recognize that different tissues have different preservation 
and disinfection requirements. Compare adipose tissue and 

muscle tissue. There is much more blood 
in muscle. Blood decomposes more rapidly 
than any other tissue. Using those examples 
it is quite likely that the remaining solution 
in our machine reservoir may be sufficient 
in strength to treat areas missed by our arte-
rial treatments.

For the best outcomes when performing 
extravascular embalming on viewing areas 
– hands and faces – employ a mixture of 
equal parts of water conditioner, co-injec-
tion, arterial humectant and arterial preser-
vative. This mixture will be injectable and 
movable; it will impart some colour and 
will not dry out and harden delicate tissues.

For everyday excellence I suggest you speak clearly to your 
vendors about application of your injection and arterial mix-
ture specifics. Remember that embalming products are not 
created equal! 

Jeff Chancellor is the Director of Education, Training and Research for H.S.Eckels Company.
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Manitoba Honours Graduates
Back row, left to right: Rick Bilcowski, CCFS Instructor; Rhonda Scott, Dadson Funeral Home; Reginald Brewer, Sneath-Strilchuk Funeral Services; Steven Jesmer, Sneath-Strilchuk Funeral Services; Graham Steen, Neil Bardal Funeral Centre; and Roger 
Girouard, CCFS Program Director & Instructor. Front row, left to right: Helena Unwin, CCFS Office Administrator; Bianca Vergunst, Brockie Donovan Funeral Home; and Stan Rybak, Chapel Lawn Funeral Home.

The Manitoba Graduation Ban-
quet and Awards Ceremony 
was held on Friday, June 1, 2012 

at the Inn at the Forks in Winnipeg, 
Man. Friends and family congratulated 
this year’s graduates and wished them 
best of luck as they continue their fu-
neral service careers. 

Recipients of the Awards:
Canadian College of Funeral 
Service Academic Achievement 
Award – Bianca Vergunst

Cropo Funeral Chapel Award  
– Reginald Brewer

Dodge Chemical Co. Embalming 
Technologies Award  
– Bianca Vergunst

Embalmers Supply Co. of Canada 
Funeral Service Achievement 
Award – Bianca Vergunst

Manitoba Funeral Service  
Association Award 
– Steven Jesmer
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Free Video to Educate  
Families on Committal Services

A frame from Wilbert FuneraI Services educational video.

Wilbert Funeral Services, Inc. 
(WFSI) has a new video 
available at no charge to 

funeral professionals entitled The 
Value of a Committal Service. This 
is one of a series of videos WFSI has 
produced that helps funeral profession-
als educate families on funeral service 
options. A committal service can be 
one of the most poignant elements of a 
funeral service and families appreciate 
learning about this from their funeral 
professional.

“Ideally, the video is placed on funer-
al home websites for families to view 
before they come in for the arrange-
ment conference,” suggests Wayne 
Stellmach, director of marketing for 
Wilbert Funeral Services. “Funeral 
professionals are encouraging families 
to watch the video in advance so that 
they get some ideas on committal ser-
vice possibilities and can discuss them 
during the arrangement conference. 
However, this video has tremendous 
value even when viewed during the 
conference or for pre-need arrange-
ments. It all goes to providing that 
meaningful experience for families.”

The Value of a Committal Service 
includes a grief counsellor talking 
about the emotional and spiritual 
value that a committal service renders, 
families talking about their experience, 
and ideas that the family can consider.  

Wilbert has set up a dedicated web-
site where this video can be viewed, 
downloaded or linked to at www.
wilbert.com/FPvideos. Two additional 
educational videos are also available on 
this website at no charge: Why Families 
Choose a Burial Vault and Selecting a 
Burial Vault.  

For more information, visit www.wilbert.com/FPvideos 
or call 1-800-323-7188.

hang on to your MONEY 
with M-pyre 2.0

REDUCE FUEL COSTS 
BY UP TO 25% AND SAVE!

What if you could do 
more with less … if you 
could boost your bottom 
line without sacrificing 
performance or quality? 
M-Pyre 2.0 from Matthews 
Cremation can help you 
operate your cremator—
and your business—more 
efficiently and profitably 
by reducing fuel costs by 
as much as 25%. We’re 
redefining the industry 
standard by putting 
unheard of efficiency 
and convenience right at 
your fingertips. M-Pyre 
2.0 will save you money, 

streamline your operations, 
and help you shrink your 
carbon footprint. 

Redefining the Industry 
Standard 
On average, traditionally 
operated cremators use 
around 32 therms of fuel 
per cycle, and their cycle 
times run about 2 hours 
and 15 minutes. M-Pyre 
2.0 changes all that by 
cutting fuel consumption 
by 25%, to 19.8 therms, 
and reducing cycle times to 
just 1 hour and 48 minutes.   

VIRTUAL MAINTENANCE
Allows a remote technician to diagnose 
and identify problems immediately. This 
minimizes costly emergency issues that 
can harm productivity and efficiency.

REMOTE CONTROL ACCESS
Start and preheat your cremator before 

you leave your house in the morning. 

WEBSITE PORTAL
Monitor your crematory activity, review 
performance reports, and communicate 
with Matthews personnel via MyMpyre.
com.
 

PERFORMANCE REPORT
Provides a dashboard view of critical 
production data like fuel usage, average 
cycle times, and individual case 
information—whenever you need it.

M - P Y R E  2 . 0  W O R K S 
F O R  Y O U

●

●

●

●

TOLL FREE:   1 .888.379-5183WWW.MATThEWSCREMATiON.COM

Cremation 
Equipment

Cremation 
Merchandise

Service & 
Repair

Cremation 
Supplies

incineration 
Systems

Environmental 
Solutions

Operations & 
Management

Niches & 
Columbariums
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The New Facility

On February 3, 2012, Hebert and Son Funeral Home 
opened its doors to a new facility located at 2355 

boulevard Wallberg in Dolbeau-Mistassini, Quebec. This 
new undertaking represents a local investment of over $2 
million.

This facility is nearly 12,000 square feet, and is home to 
the administrative offices of the company, the embalming 
laboratory, a showroom for funeral services products, a co-
lumbarium of 300 spaces, two meeting rooms for bereaved 
families, a third multi-use room, a coffee corner, a playroom 
for children, a nursing room and a lobby dominated by a 
majestic wooden vault, all in a beautiful setting.

“We have preserved the natural beauty of the area, by en-
suring the protection of the trees in the area,” says Richard 
Hebert, co-owner and general manager of the company.

The new headquarters of Hebert and Son Funeral Home 
began development in May 2011 and was entrusted to Con-
structions de l'Avenir, owned by Jean-Marie Lamontagne, 
Dolbeau-Mistassini. “We are proud to be associated with the 
Hebert family to build this impressive building of architec-
tural wood, steel and concrete,” says Lamontagne.

Gérard Gosselin of Gosselin and Fortin Architects of 
Saint-Félicien was the architect chosen to design the impres-
sive building. “Richard Hebert and I are longtime friends, 
which helped to establish a great collaboration throughout 
the project design in the understanding of customer needs as 
well as in the expression of architectural style,” says Gosselin.

For 10 years, Hebert and Son Funeral Home has continued 
its growth by investing nearly $10 million and focusing on 
excellence to offer the best to the population. In 2001, it 

acquired the funeral home of Marcel Dion Normandin. The 
addition of a crematorium, built in Roberval, in 2004, also 
allowed them to better meet the needs of families. Then 
in 2006 the company expanded in collaboration with the 
funeral director of Métabetchouan-lac a la croix to create 
Hebert and Desbiens Funeral Home.

With the completed construction of its new headquarters 
in Dolbeau-Mistassini, Hebert and Son Funeral Home be-
comes the largest 100 per cent family-owned funeral home 
in the Saguenay-Lac Saint-Jean area. Hebert’s team supports 
nearly 350 bereaved families annually in more than 25 par-
ishes spread across the regional municipalities of Lac Saint-
Jean, (Maria-Chapdelaine, Domaine-du-Roy, Lac-Saint-Jean 

www.hebertetfils.com
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Hebert and Son Funeral Home Opens New Facility
Stunning location will operate as headquarters for the family-owned firm

Jean-Francois Beaudry (grandson of Gaston Hébert represents the third generation); Gaston Hébert (founder of the company); 
Richard Hébert (son of Gaston Hébert and second generation); and Daniel Hébert (son of Gaston Hébert and second generation).
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East). They also provide embalm-
ing and cremation services for 
Résidence Funéraire du Nord of 
Chibougamau and Chapais.

Pride and Professionalism

Hebert and Son Funeral Home 
has been a member of the 

Corporation des thanatologues 
du Quebec (CTQ) since its in-
ception. Founded in 1956, the 
CTQ is the undisputed leader of 
the funeral profession in Quebec 
– bringing together over 350 pro-
fessionals and serving 145 funeral 
homes and 40 partners. Its mis-
sion is to protect and inform the 
public, and to promote the funeral 
services profession in Quebec.

Over the years, members of the 
CTQ have repeatedly expressed 
their desire to professionalize 
the funeral services profession, 
which resulted in the creation of 
the Institut de Thanatologie du 
Quebec. But more recently, under 
the leadership of Richard Hebert 
as chair, the corporation has initiated the creation of qual-
ity standards for funeral services – a first in North America. 
Now, the Bureau de normalisation du Québec (BNQ) will 
validate the expertise of funeral directors, quality services 
and funeral equipment. 

“With the passion, professionalism and contagious energy 
of Mr. Hebert, the funeral industry in Quebec will never be 
the same,” says the CEO of the corporation, Nathalie Sam-
son. “We are moving towards certification of funeral homes 
to ensure the public with quality services.” 

In the wake of the new BNQ, the CTQ has established 
a support program “Distinction” to assist companies to earn 
the certification of the Bureau de normalisation du Québec. 
Hebert and Son Funeral Home was the first company to ob-
tain this recognition of the CTQ.

“This program leads companies to evaluate and update 
their services to their clients by establishing their policies 
and procedures as well as assessing their buildings and equip-
ment,” says Hebert. “Our company has a training program 
that allows its employees to always stay abreast of current 
trends and best practices in the funeral services industry.” 

Samson adds, “We established this program to prepare 
funeral homes to earn certification offered by the Bureau de 
normalisation du Québec and deliver best practices in cus-
tomer service to our clients.” 

“We are particularly proud of the work by the staff at 

Hebert and Son Funeral Home, in Dolbeau-Mistassini. This 
company stands out already by their quality of service and we 
believe the customers will see the difference too,” concludes 
Samson.

Environment

Hebert and Son Funeral Home wants to do its part for the 
environment by taking concrete steps in that direction.

“Of course the construction of the building of the bou-
levard Wallberg, designed largely of wood, is a nod to the 
natural material that adorns the landscape of our regional 
county municipality, Maria-Chapdelaine,” notes Hebert. 
“In addition, we will no longer be using Styrofoam cups for 
coffee and opt instead for reusable mugs. It is our goal to do 
our part to reduce landfill waste harmful to the environment. 
Finally, we opted for the use of energy-efficient light bulbs to 
reduce our energy consumption.”

From the Past to the Future

Hebert and Son Funeral Home has been well established 
in the community of Dolbeau-Mistassini for 50 years. 

This team of professionals is committed to a high quality 
of service to their customers. With its new facility, Hebert 
and Son Funeral Home becomes the most important family-
owned business in the Saguenay-Lac-Saint-Jean region. 

www.hebertetfils.com

OUR PROFESSION   Hebert and Son Funeral Home Opens New Facility
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Carrier Mausoleums Construction, 
Inc. (CMC) is pleased to an-
nounce the launch of a new bronze 

accessories product line. CMC will focus 
on the funeral, cemetery and cremation 
profession’s just-in-time purchasing needs 
of bronze accessories for mausoleums 
and columbaria. CMC has strategically 
aligned with the industry’s premier manu-
facturer of bronze accessories and statuary 
out of Europe. CMC will represent their 
entire line of bronze, stainless steel and 
Kosmolux products with exclusive rights 
to all marketing, distribution and sales 
throughout Canada and select areas in the 
United States.

“At CMC we have a full-circle ap-
proach to serving our client relationships. 
A bronze division that focuses on premier 
quality products that are competitively 
priced, delivered on time every time, and 
backed by the legendary service of CMC, is 
the next logical move in our growth initia-
tives,” says Joshua P. Lintz, senior director 
of marketing and strategic development at 
CMC.

Lintz adds, “Virtually every cemetery’s 
procurement has met turmoil in their 
bronze products supply chain. Conse-
quently, accessories for mausoleums and 
columbaria have become increasingly 
difficult to source as pricing models are 
typically misaligned with demand, service 
has been sacrificed and timely delivery is 
unreliable. CMC views this as a great op-
portunity to help change the course of the 
current bronze business.”

“For CMC, expanding into the bronze 
business allows us to deepen our product 
portfolio as well as offer a complementary 
area where we can successfully meet our 
customers’ needs. In doing this, it’s criti-
cal that CMC bridges this gap by offering 
a reliable, transparent and streamlined 
supply chain for cemeteries that require 
just-in-time purchasing. With our new 

distributorship we are confident in our abili-
ties to out-deliver and out-service the bronze 
market incumbents,” says president and COO 
of CMC, Louis-Philippe Carrier.

To support this area of the business, 
CMC has expanded its management team 
by promoting Sébastien Litalien to direc-
tor, bronze products, effective June 1, 2012. 
Concurrent to this appointment, Litalien 
will continue to serve in his role as regional 
sales manager in the Eastern U.S. for CMC. 
“Sébastien has been a critical addition to 
the CMC family since joining the company 
just 15 months ago. We are thrilled to have 
him accept this new appointment in incre-
ment to the management of his existing 
territory,” comments Lintz.

Litalien states, “We have been very fortu-
nate to work and partner with some of the 
industry’s finest clients and thanks to their 
continued support, we are proud to go to mar-
ket with another solution for their business 
challenges. At CMC, nothing is taken lightly 
and all growth initiatives are judiciously 
managed to ensure that the quality of prod-
ucts and services are unmatched.” 

Carrier Mausoleums Construction (CMC) is a funeral construc-
tion design-build company dedicated to the highest possible 
standards for people, processes, products and services. CMC offers 
one of the most comprehensive and innovative approaches to 
serving the needs of the cemetery, funeral and cremation profes-
sion. Over the last 28 years, CMC has been at the forefront of 
building quality mausoleums, interior and exterior columbaria, 
industry-leading glass-front niches, and bronze accessories. To 
learn more about CMC and its innovative services and products, 
please visit: http://www.mausoleum-cmc.com. 

“At CMC we have a full-
circle approach to serving 
our client relationships.” 
~ Joshua P. Lintz

www.cmc-carrier.com
   CMC Launches Bronze Product Line for Mausoleums and Columbaria  OUR PROFESSION    

Louis-Philippe Carrier

Joshua P. Lintz

Carrier Mausoleums Construction (CMC-Carrier)

Launches Bronze Product Line for 
Mausoleums and Columbaria 

Sébastien Litalien
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Taking place from September 17-20, 2012, the On-
tario Funeral Service Association (OFSA) will be 
hosting its annual convention, this year named The 

New Frontier. Taking place at the Four Points by Sheraton in 
Kingston, Ont. the event promises both fun and education. 

On Monday, September 17, 2012, the OFSA will be 
co-hosting a charity golf tournament in support of Camp 
Trillium with the Bay of Quinte Funeral Service Association 
that takes place at Loyalist Country Club in Bath, Ont. The 
day will include a barbecue lunch and prizes followed by 
dinner back at the hotel. The event will be a great kickoff 
to this year’s gathering and all delegates are encouraged to 
participate.

The educational component will begin on Tuesday, 
September 18 with roundtable discussions followed by the 
opening lunch and the trade show. Two development sessions 
will also take place: How to Create a Facebook and/or Twitter 
Page for Dummies with Ashley Montroy; and The Cost of 
Caring: Understanding compassion fatigue and vicarious 
trauma in funeral home staff with Françoise Mathieu.

Dinner in conjunction with the trade show will take place 
at the western-themed fun night. Entertainment will be 

provided D. R. Kennedy and Dark Horse Country.
The following morning delegates will once again have time 

to mingle with colleagues and suppliers as the enjoy breakfast 
in conjunction with the trade show. All OFSA members are 
invited to attend the annual general meeting which will be 
followed by lunch. Two professional development sessions 
will take place during the afternoon: FBCSA Transcending 
Life in the New World with Brian Parent; and Creating 
Raving Fans and Raging Profits through Effective Packaging 
with John McQueen. The day will wrap up with the 
president’s banquet and awards (business attire).

The closing keynote speaker – John McQueen – will be 
featured on Thursday. His topic will be Survivor: Canada – 
It's a battleground and only the strong survive.

The host hotel – Four Points by Sheraton – is located just 
steps from many historic sites and scenic wonders. For those 
wishing the explore the Kingston area, the hotel provides 
easy access to the world-famous 1000 Islands, Confederation 
Trolley Tours, live theatre and more. 

For more information about this year’s convention, please 
visit www.ofsa.org. 

Françoise Mathieu Brian Parent Ashley MontroyJohn McQueen

www.ofsa.org
OFSA    The New Frontier

The New Frontier
Join the OFSA in Kingston
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It has been said that there are more smartphones on the 
planet today than there are people. With the advent of 
the iPad and other tablet devices overtaking the com-

puter market, more and more funeral home customers are 
going mobile. 

“We needed to ensure that our clients are there when their 
prospective clients are looking,” says Kevin Montroy, CEO 
and founder of FrontRunnner Professional. “Our clients are 
known for being leaders in their communities and for set-
ting a higher standard in their profession. The new mobile 
website platform is no exception.”

The platform is fully e-commerce enabled allowing 
FrontRunner clients to take advantage of the growing op-
portunities with online experiences. It removes all “Flash” 
components that are not compatible with all mobile devices, 
making it as much of a rich and seamless experience as if they 
were on the firm’s main website. 

FrontRunner Professional is the leading technology pro-
vider for the funeral profession offering integrated solutions 

including the most advanced websites, DVD solutions, me-
morial tribute pages, fully-integrated management solutions, 
and so much more. FrontRunner solutions are designed to 
meet any funeral home’s needs regardless of size or budget 
and provide firms with the advanced tools they need to effec-
tively and affordably compete in today’s changing market. 

For more information on FrontRunner and their technology solutions for funeral 
professionals, contact FrontRunner Professional at 1-866-748-3625 or online at www.
FrontRunner360.com.

“Our clients are known for being leaders 
in their communities and for setting a 
higher standard in their profession.”
~ Kevin Montroy, CEO of FrontRunner Professional

www.FrontRunner360.com
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FrontRunner Professional Announces the  
Release of its New Mobile Website Platform

FrontRunner Professional’s New Mobile Website Platform
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According to current Cremation Association of North 
America (CANA) president, Michael W. Nicode-
mus, to say 2012 is a galvanizing year for CANA 

would be an understatement. 
“After years of planning, CANA is now a stand-alone as-

sociation,” says Nicodemus. “What exactly does that mean? 
Simply put, we now control our own destiny. We have 
transitioned from outsourcing our management functions 
to providing the best, in-house, concierge service to our 
members. Our dedicated board of directors has worked very 
hard to get CANA through a difficult transition, and I would 
like to thank all of them for their valued and conscientious 
decision-making which continues to keep CANA salient.”

The 94th annual convention in beautiful Vancouver, 
August 15-18, 2012 is the culmination of an aggressive and 
progressive year for CANA. A highly successful joint con-
vention with NFDA back in October started the ball rolling 
and CANA’s annual marketing symposium held in February 
attracted a multitude of attendees and suppliers that set a 
new attendance record. To continue this momentum, Law-
rence Little, chairman of the 94th annual convention, and 
his committee, have done an incredible job organizing this 
year’s program. 

The event has been labelled the “How-To” convention of 
the year that will help build delegates’ businesses and make 
them more profitable by featuring an outstanding lineup of 
compelling speakers. This year’s keynote is Donald Cooper, 
an international business speaker and coach as well as one 
of North America’s most successful business entrepreneurs – 
the driving force that made the Cooper brand synonymous 

with the finest in sports equipment. Cooper will be featured 
during two sessions discussing how to create competitive 
advantages and how to make companies stand out in a 
crowded, cynical marketplace. 

There is also the opportunity to attend other engaging 
educational sessions with guest speakers such as Andrew 
Ramlo, Angelo Rea, Jeremy May, Chris Farmer and Gary 
Carmichael. In addition, the Wednesday and Thursday eve-
ning receptions are hosted by the suppliers and will include 
contests, prizes and fun activities, as well as the chance to 
talk with CANA supplier members about their products 
and services. While sampling enticing refreshments and ap-
petizers, delegates will have the opportunity to mingle and 
explore the exhibit hall where the latest in technology, in-
novations and products will be displayed – all in a relaxed, 
no-pressure atmosphere.

As in the past, the memorial service is a long-standing 
CANA tradition in honour of CANA members and family 
members who have died in the past year. This year’s In Me-
moriam event, taking place on Friday morning, will feature a 
Royal Canadian Mounted Police Bearing Party in traditional 
red serge uniforms to lead in the ceremonial casket. 

The convention is well situated to take in the beauty of 

www.cremationassociation.org
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The How-To Convention
Join CANA for their 94th Annual Convention 

in Vancouver this August

While sampling enticing refreshments 
and appetizers, delegates will have the 
opportunity to mingle and explore the 
exhibit hall where the latest in technology, 
innovations and products will be displayed 
- all in a relaxed, no-pressure atmosphere. 

Located in the downtown core, the convention headquarters will be the Westin Bayshore Inn, literally on the edge of 
Vancouver’s spectacular harbour.
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www.cremationassociation.org
    The How-To Convention  CANA  

a breathtaking, cosmopolitan city. Vancouver is truly 
a gem of Canada and the “playground of the Pacific.” 
Located in the downtown core, the convention head-
quarters will be the Westin Bayshore Inn, literally on 
the edge of Vancouver’s spectacular harbour.

From the golf tournament at Furry Creek Golf 
and Country Club surrounded by spectacular sea 
and mountainscapes to a three-hour harbour dinner 
cruise on a luxury yacht, delegates will have abundant 
chance to explore the West Coast. An extensive fam-
ily/companion program is also available. 

This year’s keynote is Donald Cooper, an international business speaker and coach as well as one of North 
America’s most successful business entrepreneurs. He will be featured during two sessions discussing how to 
create comptetitve advantages and how to make companies stand out in a crowded, cynical marketplace.

There is also the opportunity to attend other engaging educational sessions with guest speakers such 
as Andrew Ramlo (top right picture), Angelo Rea (top left picture), Jeremy May, Chris Farmer and Gary 
Carmichael.

Schedule at a Glance
Wednesday, August 15
8 am – 3 pm  Annual CANA Golf Outing – Furry Creek 

Golf and Country Club
8 am – 5 pm Conference Registration Open
12 pm – 5 pm Exhibitor Set-Up
4 pm – 4:45 pm Companion/Spouse  
 Welcome Reception
5 pm – 7 pm Reception – Cocktails and Hors D’oeuvres
7 pm – 9 pm Hypnotist Wayne Lee

Thursday, August 16
6:30 am – 7:30 am Hot Breakfast in Exhibit Hall
6:30 am – 7 pm Exhibits Open
7 am – 6 pm Conference Registration Open
7:30 am – 8 am  Convention Welcome  

– Opening Ceremonies
8 am – 4:45 pm Educational Sessions
9:30 am – 10 am Refreshment Break in Exhibit Hall
12 pm – 1:15 pm Opening Luncheon in Exhibit Hall
1:15 pm – 1:45 pm Annual Membership Meeting
1:45 pm – 4:45 pm  Educational Sessions and Alternatives 

Events
5 pm – 7 pm Cocktail Reception in Exhibit Hall
6:30 pm 2012-13 Board Meeting
7:00 pm Free Evening
7:45 pm  Night on the Town – Registration Required

Friday, August 17
7 am – 12 pm Registration Open
7 am – 7:30 am Supplier Meeting
7:30 am – 8:15 am Hot Breakfast in Exhibit Hall
7:30 am – 12 pm Exhibits Open
8:15 am – 8:30 am In Memoriam
8:30 am – 10 am Keynote Speaker – Donald Cooper
9:00 am – 11 am  Companion/Spouse Breakfast and Bingo
10 am – 10:30 am Refreshment Break in Exhibit Hall
10:30 am – 12 pm Educational Sessions
12:30 pm – 4 pm Cremation Cemetery Tour and Lunch
1 pm – 5 pm Exhibit Tear Down
6 pm – 9 pm Harbour Dinner Cruise

Saturday, August 18
8 am – 12 pm Convention Registration Open
8 am – 8:45 am Continental Breakfast in Exhibit Hall
8:45 am – 10:15 am Keynote Speaker – Donald Cooper
9 am – 10 am  Companion/Spouse Breakfast
10:15 am – 10:45 am Refreshment Break
10:45 am – 12 pm Chris Farmer
12 pm – 12:15 pm   Closing Remarks – CANA President, Kevin 

Waterston



Under the Western Sky - Part II
FSAC hosts stellar convention in Regina

www.fsac.ca
FSAC    Under the Western Sky - Part II
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FCSCS Annual General Meeting
June was a busy month for the city of Regina.
As death-care professionals from around the country gathered  in 

the provincial capital in early June for the 2012 Funeral Service As-
sociation of Canada (FSAC) conference, members of the Funeral and 
Cremation Services Council of Saskatchewan (FCSCS) took the op-
portunity to meet for their own annual general meeting.

On June 7 at the Delta Regina Hotel, a group of well over 50 
Saskatchewan-centric funeral and cremation professionals and guests 
gathered to get an overview on the progress the council has made over 
the past year and what the priorities are moving forward.

Of the topics on the agenda, three bylaws were discussed: Bylaw 
1120 – Listing all Employees of Council; Bylaw 3070 – Third Party 
Advertising; and Bylaw 2014 – Continuing Education Credits, which 
was eventually removed from the group of bylaws presented.

After a motion was passed to accept the 2011 financial statements 
as presented by KPMG, a discussion concerning a $10,000 grant to the 
Saskatchewan Board of Funeral Homes took place.

The future of the profession was top of mind during the meeting, 
with much talk regarding the experience of the graduates coming out 
of SIAST and MRU.

Two promising youth were also presented with awards: The 2011 
Embalmer Intern Award was awarded to Kathryn Gray for achieving 
100 per cent on her practical embalming licensing examination. The 
2011 Funeral Director Intern Award was presented to Megan Kasper 
on achieving 98 per cent on her funeral director and/or embalmer 
jurisprudence licensing examination.

For the full minutes from the AGM and for everything FCSCS related, go to www.fcscs.ca.

www.fsac.ca
    Under the Western Sky - Part II   FSAC

From youth to experience, during the meeting three individuals 
were recognized with long-term service awards:

Wayne A. Orsted – 35 Year Recipient – Embalmer/Funeral Director
Roy Hugh Wright – 35 Year Recipient – Embalmer/Funeral Director
L.V. (Lew) Young – 35 Year Recipient – Embalmer/Funeral Director

Two other deserving recipients – Wesley Banbury and Douglas Busby 
– were unable to attend the event.
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Coaching Matters:
Are You a Coaching Leader? Part II

B y  A n g e l o  R e a 

Today’s effective leader is a 
coaching leader. Coaching 
leaders will eventually replace 

the traditional manager whom assumes 
a leadership position in today’s busi-
ness. Managers maintain status quo; 
they concentrate on keeping the peace, 
rather than developing their employ-
ees and growing their businesses. They 
try and get the job done but struggle 
in maximizing their employees’ per-
formance. Managers manage. Leaders 
lead through coaching. Managers are 
transactional. A coaching leader is 
transformational and concentrates on 
building their business through the 
growth of their employees. They create 
a coaching culture. 

There are two functions that a 
leader has – one is to get the job done 
and two is to develop their employees. 

Coaching leaders spend time devel-
oping potential. The goal is not only to 

get the job done through their employ-
ees but to achieve maximum results. 
Potential produces performance. Too 
many businesses demand performance 
by their employees without investing 
time in their growth. New products 
and services do not grow a business. 
People grow businesses and sell prod-
ucts with services. Maximum work 
production from someone who is not 
being coached is 40 per cent. Maxi-
mum work production of someone 
who is being coached is 90 per cent. 
Work production doubles. Therefore, 
are you coaching and concentrating 
on your most valuable asset, which is 
your employee? How much time are 
you spending with your team one on 
one? Are you coaching to unlock po-
tential? Or are you looking solely for 
performance?  

The greatest investment that you 
can make into your company is devel-
oping your people. Therefore, how can 
you maximize one’s performance if you 
are not coaching? Coaching allows you 
to hold people accountable. Account-
ability is asking powerful questions to 
the commitment that someone has 
made to you. People who are held 
accountable achieve 95 per cent of 
their goals than those who are not. 
People coached and held accountable 
outperform individuals who are not. 

When this takes place, you maximize 
performance. 

How do you gain commitment and 
ownership from your staff? It is through 
one-on-one coaching. Coaching lever-
ages your staff. “A” players are produc-
ing the results and then they become 
coaches. Why hire anyone else rather 
than an “A” player? If you are not an 
“A” player, how can you become an 
“A” player? It is through coaching. 
Coaching is not for the individual who 
does not want to explore their poten-
tial. Coaching is not for the problem 
employee who will not change and 
transform himself or herself. They 
need to be fired. Like Disney says, “You 
hire slowly and you fire fast.” 

I am under the impression that 
people have good intentions and have 
great potential. They have the creative 
geniuses within themselves and it 
needs to be unlocked. Everybody has 
the opportunity to exceed expecta-
tions and coaching does that for an 
individual. Problem employees are 
usually a bad hire and need therapy. 
They need to go! 

Most leaders have a vision and an 
action plan but fail to execute it effec-
tively. How can you execute your plan 
if you are not coaching? People carry 
out vision statements and action plans. 
Most leaders assume that the person 

Angelo Rea

Maximum work production from someone who is 
not being coached is 40 per cent. Maximum work 
production of someone who is being coached is 90 
per cent. Work production doubles.

“Coaching is 
unlocking one’s 
potential to maximize 
one’s performance.” 
~ Sir John Whitmore

Continued on page 87 ...

www.growthforgoals.com
     Coaching Matters: Part II   OUR PROFESSION
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ALBERTA FUNERAL SERVICE ASSOCIATION (AFSA) 
Cappy Smart Golf Tournament 
September 14, 2012 
Whispering Pines Golf and Country Club 
Pine Lake, AB

Dealing with Grief 
October 18-19, 2012 
Best Western Port O’Call Inn 
Calgary, AB

ATLANTIC PROVINCES 
Atlantic Provinces Funeral Directors and 
Service Convention
September 19-22, 2012
Rodd Royalty Inn
Charlottetown, PEI

CREMATION ASSOCIATION OF NORTH AMERICA 
(CANA)
94th Annual Convention and Exhibition 
August 15-18, 2012 
Westin Bayshore Hotel and Resort 
Vancouver, BC

CORPORATION DES THANATOLOGUES DU 
QUéBEC 
Convention, Trade Show and AGM 
September 9-12 2012 
Auberge Lac Taureau 
Saint-Michel-des-Saints, Quebec

FUNERAL SERVICE ASSOCIATION OF BRITISH 
COLUMBIA (FSABC) 
31st George Wright Open Memorial Golf 
Tournament 
August 23, 2012 
Fairmont Chateau Whistler Golf Course 
Whistler, BC  
Shotgun start: 1 p.m. 
For registration details email:  
info@bcfunerals.com

B.C. Cremationist Certification Program 
September 12-14, 2012 
SFU Harbour Centre 
Vancouver, BC

FSABC FUNERAL SERVICES  
Graduation Banquet & Awards 
Ceremony
September 15, 2012
River Rock Hotel
Richmond, BC

2013 Conference
April 17-19, 2013
Delta Grand Okanagan Resort
Kelowna, BC

ONTARIO ASSOCIATION OF CEMETERY AND 
FUNERAL PROFESSIONALS (OACFP)
100th Anniversary Celebration
October 1-3, 2012 
Hamilton Convention Centre 
Hamilton, ON

99th Annual Education Conference & 
Trade Show
October 3-5, 2012 
Blue Mountain Resort 
Collingwood, ON

ONTARIO FUNERAL SERVICE ASSOCIATION (OFSA)
2012 Convention, Trade Show and 
AGM 
September 18-20, 2012 
Four Points by Sheraton 
Kingston, ON 

Andrews-McLaughlin Funeral Chapel Ltd., Edmonton, AB ................ (780) 488-2012
Canadian Funeral News, Calgary, AB ............................................. (403) 264-3276
Eckels, Guelph, ON .........................................................Toll Free: 1-800-914-1141
Eden’s Funeral Home, Fort Macleod, AB ..........................................(403) 553-2788
Foster’s Garden Chapel Funeral Home and Crematorium, Calgary, AB (403) 277-4177
Gravure-Craft Limited, Toronto, ON ..................................................(416) 766-1680
Hainstock’s Funeral Home and Crematorium, Edmonton, AB .............(780) 440-4925
Howard & McBride, Westlawn Chapel, Edmonton, AB .......................(780) 486-9027

Lauziere Caskets, Inc., St-Leonard, D’Aston, PQ ................................(819) 399-2711
Lepine-Cloutier Ltee, Quebec City, PQ ..............................................(418) 529-9506
Park Memorial Funeral Home, Edmonton, AB ...................................(780) 424-2405
Park Memorial Funeral Home, Vegreville, AB....................................(780) 632-2226
Peninsula Caskets Ltd., Burlington, ON ............................................(416) 522-2456
Prestige Funeral Supply Ltd., Toronto, ON ........................................(416) 766-1680
W.L. Smith & Associates Ltd., Ajax, ON ............................Toll Free: 1-800-257-9572  
...........................................................................................Local: (905) 428-2239

FAX DIRECTORY

Have an event that 
you want listed?
Call CFN at (403) 264-3270
Fax CFN at (403) 264-3276

Email CFN at info@otcommunications

EVENTS
FUNERAL PLANS-CANADA

2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 
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COSTELLO & COMPANY
4323 County Rd 43. W. Smith Falls, ON K7A 4SA 
Toll Free 800-378-2858 Tel: 613-284-0061 • Fax: 613-284-1206 
costelloandcompany@coseco.net • Contact Kevin Costello

CERCUEILS CONCEPT INC. 
CONCEPT CASKETS INC.
2755 Principale, Saint-Edouard  
Cté Lotbinière, Québèc, G0S 1N0
Tel: (418) 796-2119  •  Fax: (418) 796-2129
Toll Free: 1 (800) 463-9515
Email: concept@conceptcaskets.com
Website: www.conceptcaskets.com
We improve upon tradition. Premium wooden caskets of 
exceptional value and quality. Custom orders welcome.

CASKET HARDWARE MANUFACTURERS LTD.
211 - Berard Street, Farnham, QC,  J2N 2L4
Tel: (450) 293-1712  •  Fax: (450) 293-6646 
Contact: Andrew or August Wanka  
business@caskethardware.com

BUYER’S GUIDE
Answering service to  

FunerAl industry
cAsket MAnuFActurers And  

suppliers

BuriAl vAults

cAsket - HArdwAre

Kingston, ON  
1-800-975-7716

Specialized Answering Service
for the Funeral Professional

Serving Funeral Homes across 
North America since 1997
Lyn Hall - Owner 
Leigh Hall - Funeral Director
Phone: 1-519-426-4904   
Fax: 1-519-426-7383www.thequestgroup.ca

Your Listing Here!
Call 1-800-465-0322 to book today.

MAnuFActurers & suppliers

3-180 Stronach Cres., London, ON N5V 3A1
Toll Free: 1-800-265-1929 • Tel: (519) 434-8203
Email: bevan@altoncaskets.com

Bevan Bonthron 519-933-8815
Mark Makcrow 519-841-2689

www.altoncaskets.com

HEAD OFFICE
2390 Anson Drive, Mississauga, ON  L5S 1G1 
Raymond S. Fournier
Tel: (416) 817-2111 • Fax: (905) 764-6006
Toll Free: 1 (866) 817-2111
Email: ray.fournier@batesville.com

EAST REGION OFFICE
637 Meloche Avenue, Dorval, QC, H9P 2T1
Tel: (514) 631-4902 • Fax: (514) 631-5510
Toll Free: 1 (800) 361-1918

WEST REGION OFFICE
8782-51st Avenue, Edmonton, AB, T6E 5E8
Phone (780) 469-2311 • Fax: (780) 469-8979
Toll Free 1 (800) 661-9654

FUNERAL DIRECTOR ASSISTANCE CENTRE:
1 (800) 446-2504

CUSTOMER SERVICE CENTRES:
East Region 
Moncton CSC:  (800) 561-3999
Montreal CSC:  (800) 361-1918
Toronto CSC:  (800) 268-4854
West Region
Vancouver CSC: (604) 523-4940
Winnipeg CSC:  (800) 205-5533
Saskatoon CSC: (306) 664-8812
Edmonton CSC: (800) 661-9654

INTERNET SITES:
www.batesville.com
www.cremation-options.com
www.meaningfulfuneral.com

10, 355 Power Road
Edmundston, NB, E3V 4K1

Tel: (506) 739-6226
Fax: (506) 735-5193

COLONIAL
CASKETS LTD.

29 Muir Road, Winnipeg, Man. R2X 2X7
Toll Free: 1-800-813-0514

Office: (204) 632-9771 
Fax: (204) 694-9751

Daryl Currie cell: (204) 791-1605
Marcel Chymyshyn cell: (204) 791-1606

Servicing Manitoba, 
Saskatchewan and Ontario

Hardwoods, Cloths and Steels
Tell only your best friends.

Metal &
Hardwood

Distribute across Canada
Call us at 1-800-214-6210

www.magogcaskets.com

WHO ARE YOU TRUSTING YOU FIRST CALL TO?
ANSWERING SERVICES • TRADE SERVICES • LIVERY SERVICES
WORLDWIDE SHIPPING • EDUCATION • CONCIERGE SERVICES

1.800.268.6736 • www.mackinnonbowes.com

Please take a  
moment to check  

your listing for  
accuracy.

Should any changes  

be required, please contact us at 

(800) 465-0322.
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MAnuFActurers & suppliers

CALGARY LOWERING DEVICE SERVICE & 
CEMETERY EQUIPMENT
1124 Penrith Cresent S.E. Calgary, Alberta  T2A 2H9
Tel: (403) 204-9414 • Fax:(403) 204-9414
Res: (403) 273-9534

SUSTAINABLE SYSTEMS CEMETERY  
PLANNING, DESIGN & CONSULTATION
2902-26th Street, Vernon, British Columbia 
TEL: 250.549.6717  •  EMAIL: sustainable@telus.net

Sustainable Systems is pleased to offer our clients a 
full-range of creative, cost effective & practical planning 
services- taking design to the next level. 

At Sustainable Systems 
“We Value the Opinions and Experience of our Clients”

Head Office 
3808 - 7th St. S.E., Calgary, AB T2G 2Y8 

Tel: (403) 243-8122  Fax: 403-243-2736
Denis Poissant - Chief Executive Officer

www.theimperialgroup.ca

Customer Service Centres

Regina
335 Hodsman Road, Regina, SK  S4N 5W5

Tel: (306) 352-9555  1-866-352-9555  
Brian Glover
Saskatoon 

Bay #5, 401 Pakwa Place, Saskatoon, SK  S7L 6A3
Tel: (306) 244-8950 1-877-244-8950   

Brian Heilman
Winnipeg

541 Ferry Road, Winnipeg, MB  R3H 0T5
Tel: (204) 783-1171 1-877-783-1171

Kefin George
Calgary

3808 - 7th St. S.E., Calgary, AB T2G 2Y8 
Tel: (403) 243-8122 1-800-567-7180

Rich Poissant
Edmonton

11563 - 160 Street, Edmonton, AB T5M 3V9
Tel: (780) 488-4466 1-800-565-1262

Andrew Jeynes

Quality Hardwood Caskets since 1984

www.provostcaskets.com • 819.687.2351

4036 McConnell Drive, Burnaby BC V5A 3A8
Tel: (604) 431-0893  •  Fax: (604) 431-0896 • 1 (866) 826-2275
Hamish D’Avellar - hamish@vancouvercasket.com
Frank Scaglione - frank@vancouvercasket.com

www.victoriavillegroup.com

VICTORIAVILLE FUNERAL SUPPLIES INC.
Box 520, Victoriaville, Quebec G6P 6T3

1-800-752-4093 

CUSTOMER SERVICE CENTRES
ATLANTIC

Tel.: 506-858-0660. 800-268-1115 - Fax : 506-858-0607
QUEBEC & OTTAWA VALLEY

Tel. : 450-454-0976 . 800-699-2997 - Fax. : 450-454-5642 – 888-422-4649
ONTARIO

Tel. : 519-323-3364 . 800-268-1790 - Fax. : 519-323-4500

SALES & SERVICE REPRESENTATIVES
Yanick Bourdages, Eastern Quebec Representative

 Tel.: 418-523-5725 / 418-953-5031
Daniel Cyr, Quebec Regional Manager 

Tel.: 450-569-8181 / 514-916-1392
Doug Francis, Atlantic Canada Representative 

Tel.: 902-435-1773 / 902-449-4151
Ron Hohs, Ontario Regional Manager 

Tel.: 705-444-6999 / 416-805-1999
Tom Ross, National Sales Manager 

Tel. 519-851-2254
Andrew G. Macintyre, Central & Northern Ontario Representative 

Tel.: 519-835-9803
Marc Robinette, Eastern Ontario Representative 

Tel.: 416-262-5900
Jean Vaillancourt, Commemorative Products 

Tel.: 416-271-9572

SALES & DISTRIBUTION ASSOCIATES
Imperial Caskets Co., Ltd

Winnipeg, Regina, Saskatoon, Calgary, Edmonton
J.I. Astley Associates 

MAnuFActurers & suppliers

NORTHERN CASKET (1976) LTD.
P.O. Box 326 Lindsay, ON, K9V 4S5
Tel: (705) 324-6164 • Fax: (705) 324-8427

Call us at 
1-800-465-0322 
to book your listing.

ceMetery equipMent

ceMetery plAnning

Tell advertisers you found them in the  
CFN Buyers Guide!

Please take a  
moment to check 

your listing for  
accuracy.

Should any changes  

be required, please contact us 

at (800) 465-0322.

collections



3

MAnuFActurers & suppliersMAnuFActurers & suppliers

coluMBAriA

creMAtion supplies

eMBAlMer supplies

educAtionAl services

4 Rock of Ages Street
Stanstead, Quebec   J0B 3E2

Tel: (800) 567-2793  •  Fax: (819) 876-2234
Columbariums made entirely of granite, care-

fully chosen for high quality.
Perpetual Warranty. Contact us to
refer you to a dealer in your area.

CFN Works!
Tell advertisers  

that you found them  
in the Buyer’s Guide.

ISLAND ROYAL COLUMBARIA
709 Kings Road, Victoria, BC  V8T 1W4 
Tel:(250) 383-6421 • Fax: (250) 383-7770 
Contact Ken Mann 
Complete columbarium (niche) service. We provide par-
tially finished and fully finished units for all applications.

CANADIAN COLLEGE OF FUNERAL SERVICE
Box 7, Dauphin, MB  R7N 2T9 
Toll Free: 1-888-797-9941 • Fax: 1-204-268-9468 
Email: info@ccfs.ca • Web: www.ccfs.ca

COLLÈGE BORÉAL D’ARTS APPLIQUÉS ET 
DE TECHNOLOGIE
21 boul. Lasalle, Sudbury, ON, P3A 6B1 
Tel: (705) 560-6673  ext. 4600 •  Fax: (705) 521-6010 
E-Mail: doperreault@borealc.on.ca 
Donald Perreault - Coordinateur

HUMBER COLLEGE OF APPLIED ARTS 
AND TECHNOLOGY
Funeral Service Education Program 
205 Humber College Blvd., Toronto, ON, M9W 5L7 
Tel: (416) 675-6622 ext. 4260 • Fax: (416) 674-1639 
www.humberc.on.ca 
http://fulltimeprograms.humberc.on.ca/07321.htm

MOUNT ROYAL COLLEGE FACULTY OF 
CONT. ED.  •  FUNERAL DIRECTOR & 
EMBALMER CERTIFICATE
Holy Cross Campus, 2204 2nd Street SW, Calgary, AB, T2S 1S8 
Phone: (403) 503-4887 • Fax: (403)503-4899 
Email: fde@mtroyal.ab.ca 
Contact: Donna Palmer

THE DODGE CHEMICAL CO. (CANADA) LTD.
General Offices: 1265 Fewster Dr. 
Mississauga, ON, L4W 1A2 • Toll-Free: 1 (800) 263-0862 
Tel: (905) 625-0311 • Fax: (905) 624-1109 
Email: info@dodgecan.com
Kevin E. Armstrong, 568 Warren Place 
Victoria, BC, V8Z 6E2  •  Tel: (250) 889-2645 
Jody Lewis, Box 215  
Watrous, SK,  S0K 4T0  • Tel: (306) 946-7475
Adam Rogalsky, 1601 - 33 Elm Drive West,  
Mississauga, ON, L5B 4M2 • Cell: (647) 919-8538
Randy Rogalsky, 2243 Grand Ravine Drive 
Oakville, ON, L6H 6B1 • Tel: (647) 280-9665
Pierre Quevillon, 130 Pelletier 
St. Eustache, QC,  J7P 3J5 • Tel: (514) 246-1736
Bill Sampson, 292 Boyaner Crescent 
Saint John, NB, E2J 4C7 • Tel: (902) 578-5196
Aaron McDonald, 20 Manvers Road 
Newcastle, Ontario L1B 1H8 • Cell: (905) 242-4780 
amcdonald@dodgecan.com

H.S. ECKELS & CO. (CANADA) LTD.
HEAD OFFICE: 
352 Silvercreek Parkway North, Guelph, ON, N1H 1E7 
Toll Free: 1 (800) 265-8350 • Toll Free Fax: 1 (800) 914–1141
e-mail:eckels@eckelsandcompany.com
website:  www.eckelsandcompany.com
Steele, Richard - 352 Silvercreek Pkwy. N.
Guelph, ON,  N1H 8C5 • Tel: 1 (866) 831-3695 
Marsh,  Sheldon - 886 McNaughton Court
Milton, ON L9T 3Y2 • Tel: 1 (888) 818.4539
Fitzpatrick, Ron - 23 Ridgemount St,  
Goulds, NL A1S 1H4 • Tel: 1.855.730.7655   
rfitzpatrick@eckelsandcompany.com
Courtney, Jerry - 105 Crowfoot Cres. NW, Calgary, AB  T3G 3T2
Tel: (403) 714-2771 • Email: jcourtney@eckelsandcompany.com
Vachon, Andre - 211 Rue Lindsay 
Drummondville, QC, J2C 1N8 • Tel: (819) 478-1448
Trudeau, Martin - 14625 Elisabeth-Begon
Montreal, QC H1A 5L2 • Tel: 1 (877) 949-9806

ESCO CANADA
1-800-243-6104

SUNSET MEMORIAL & STONE
3300 - 8 St. SE, Calgary  T2G 5S7
Tel: 403.243.3393  •  Fax: 403.243.7533
Toll-free: 800.363.3393
Web: www.sunsetstone.com

This space 
reserved for your ad

Call us at

1-800-465-0322 
to book your listing.

Please take a  
moment to check your 

listing for accuracy.
Should any changes  

be required, please contact us 

at (800) 465-0322.
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MAnuFActurers & suppliersMAnuFActurers & suppliers

FunerAl coAcH sAles

Atlantic Specialty Vehicles Co.

1-800-387-8436
Office - (519) 925-2221 • FAX (519) 925-1018 

YOUR PROFESSIONAL
VEHICLE DEALER

Toll Free: 1 (800) 311-5311
www.hourglassdistributors.com E-Mail: professionals@hourglassdistributors.com

Distributors Hourglass Leasing

FACTORY-APPOINTED AGENTS FOR:

PROFESSIONAL REPRESENTATIVES

R.R. #2, Orono, Ontario L0B 1M0 Telephone or Fax: (905) 983-5245

Ann Hogle Sales Consultant
(905) 983-5245

Glencoe Hogle III Sales Consultant
(905) 983-5245

Glen Hogle President
(905) 983-5245

HOWARD DISTRIBUTORS

Don Worrall

Chuck Roberts

Our continued commitment
towards customer service is
what we strive for and commit
to. It’s important to you, it’s
important to us.

Our standard of excellence 
has been serving you for 

the past 47 years.

4550 Lougheed Highway
Burnaby, B.C. V5C 3Z5

Contact: Don Worrall

Tel: (604) 291-6474
Fax: (604) 291-0652

Toll Free: 1 (888) 291-7444

Superior • S&S • Eagle 
 Cadillac • Lincoln 

 Coaches and Limousines

Coach Co.

81 Howden Road, Toronto, Ont.  M1R 3C7

For information call Bob Clarke or Graham Clarke

Telephone: (416) 757-5222
Fax: (416) 757-4411

Please review your listing to ensure it is current. For updates call (403) 264-3270
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executor support

FunerAl Broker

FunerAl stAtioners

INEVITABLE EXODUS INC.
44-2627 Edinburgh Place
Ottawa, ON  K1B 5M1
Tel: (888) 829-8362 • Fax: (613) 749-9005
www.theexecutorstoolkit.com

Toll Free: 800-827-5151 • Fax: 800-747-0716
messenger@messengerllc.com • www.messengerstationery.com
Representatives:
• Ontario - Glen Miller
1694 Fiddlers Green Road, Ancaster ON L9G 3L1
glenm66@aol.com • 647-999-7753
• Prince Edward Island, New Brunswick, Novia Scotia & 
Newfoundland - Ron Fitzpatrick
23 Ridgemount St, Goulds, NL  A1S 1H4
ronccfh@telus.net • Phone: 709-730-7655
• British Columbia, Alberta, Saskatchewan & Manitoba 
- Jerry Courtney
3915 Cumberland Rd. E, Regina, SK  S4V 0N3
courtneyenterprises@shaw.ca • 403-714-2771 
• Quebec - Martin Trudeau
14625 Elizabeth Begon, Montreal, QC H1A 5L2
mtrudeau@eckelsandcompany.com • 877-949-9806

LAGACÉ CONNECTING LINK INC.
12 - 23, Félix Leclerc, 
Sainte-Agathe-des-Monts (Québec) J8C 2Z7
Tel: (877) 326-3605 • Fax: (819) 326-4690
a.lagace@cgocable.ca
Courtier funéraire/Funeral Broker: Armand Lagacé

CANTICLE CARDS
115 Bergeron Court, South Porcupine, Ontario, P0N 1K0
Toll Free: 1-800-461-0055
Phone: 1-705-235-3688
Fax: 1-705-235-3689
Toll Free Fax: 1-888-461-0805
Email: canticle@vianet.ca 
Website: www.canticle.ca
Nova Scotia & South New Brunswick –
Jim Williams - 1-800-260-7778
Quebec & Northern New Brunswick – 
J.C.R. Inc. - Mario Fournier - 1-800-463-6723

STATIONERY - MEMORIAL BOOKS - HYMN BOOKS
CALENDARS - MUSIC - SPECIALTY ITEMS - ETC.

Telephone: (866) 782-4777 • Fax: (866) 700-5549
P.O. Box 5363, Lacombe, Alberta  T4L 1X1

Darrel & Lynda Krenzler

H.S. ECKELS & CO. (CANADA) LTD.
Head Office: 
352 Silvercreek Parkway
Guelph, Ontario, N1H 1E7
Toll Free Tel: 1.800.265.835
Toll Free Fax: 1.800.914.1141
e-mail:  eckels@eckelsandcompany.com

David McCaffrey, Head Office - 1-800-668-2954   
Fax: 416-766-1680 
296 Jane Street, Toronto, ON  M6S 3Z4
Don Houston - Tel: 416-209-5193 • Fax: 905-989-2569
Rhonda Magnus - Tel: 905-431-0804 • 
Fax: 905-434-5548 • Email: rjmagnus@rogers.com
Ed & Betty Budz - Tel:  204-856-3524 • 
Fax:: 204-856-3524
Milton Peach - Tel: 709-596-5872 • Fax: 709-596-0565
Catherine Phaneuf - Tel: 1-800-363-2047 • 
Fax: 514-259-2667
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prepAid FunerAl Funds

MeMoriAl videos

FunerAl veHicle rentAls

MeMoriAls

WEBCASTING CENTRAL
Ph: 204-296-8610 • Email: info@webcastingcentral.com
- live and archived internet viewing of funeral/memorial 

services
- video memorial tribute production & available for viewing 

online
- DVD & CD’s provided for all services and tributes

GREG COLEMAN LIMOUSINE
Limousine Rentals, Leasing 
Also available 1993 - 1996 Commercial Glass Car Parts
Contact Greg Coleman
Ph: (902) 567-5744  •  Fax: (902) 562-7265
Sydney, Nova Scotia, B1P 2G6

ORNAMENTAL BRONZE LIMITED
2800 Olafsen Ave. Richmond, BC, V6X 2R3  
Tel: (604) 273-9055 • Fax: (604) 273-9058

REMCO MEMORIALS LIMITED
611 - 6th Avenue E., Box 917, Regina, SK, S4D 3B1
Tel: (306) 569-0621 • Fax: (306) 522-9449
Contact: Dave Reeson

FUNERAL PLANS-CANADA

ACCOUNT EXECUTIVES
Marianne Eagleson - ON
marianne@funeralplans.net | 519.584.7293
Allyson Hopkins - ON
allyson@funeralplans.net | 226.220.9581
Matthew Irvine - ON
matthewirvine@funeralplans.net | 613.876.2500
Alex Gilchrist  - ON
alex@funeralplans.net | 519.830.3098
Corey Pelland - MB/SK/N.W. ON
corey@funeralplans.net | 204.292.8506

7 Duke Street West | Suite 303 
Kitchener  ON | N2H 6N7

1.888.428.4444 | info@funeralplans.net
www.funeralplans.net

John Welsh
Director of Sales and Marketing 
Western Canada
john@funeralplans.net | 403.816.2927

Thomas Payton 
Training Facilitator/Preplanning Counselor
thomas@funeraplans.net | 613.391.8592

Donna Marie Wilson
Director of Sales and Marketing
donnamarie@funeralplans.net | 519.589.3672

Judy Savage
Director of Administration
judy@funeralplans.net | 519.584.7293

Pre-need Specialists
Marketing Solutions that fit your needs.

ACCOUNT EXECUTIVES
Marianne Eagleson
marianne@funeralplans.net | 519.584.7293
Allyson Hopkins
allyson@funeralplans.net | 226.220.9581
Matthew Irvine
matthewirvine@funeralplans.net | 613.876.2500
Alex Gilchrist 
alex@funeralplans.net | 519.830.3098
Corey Pelland
corey@funeralplans.net | 204.292.8506

1.888.428.4444 | info@funeralplans.net

John Welsh
Director of Sales and Marketing 
Western Canada
john@funeralplans.net | 403.816.2927

Thomas Payton 
Training Facilitator/Preplanning Counselor
thomas@funeraplans.net | 613.391.8592

Donna Marie Wilson
Director of Sales and Marketing
donnamarie@funeralplans.net | 519.589.3672

Judy Savage
Director of Administration
judy@funeralplans.net | 519.584.7293

Pre-need Specialists
Marketing Solutions that fit your needs.

“Innovative Solutions, Securing More Funerals 
For Future Generations”

Helping You to Light the Way

Pre-Arrangement Support Services to 

Help You Grow Your Business
Product Portfolio

Simple, easy-to-use preneed insurance 
products with guaranteed insurability

Customer Service
Professionals providing fast, reliable,

family-oriented help; plus 24-hour, 7-day access
to policy information

Market Support
Effective training and marketing

programs to help grow your business

Corporate Strength
One million policies backed by over 
$730 million dollars in stable assets

To learn more, contact the office nearest you:

British Columbia/Yukon: 888-579-2233
Bert Oberembt Agency

Alberta: 888-257-2279
Allan Simpson Agency

Manitoba/Saskatchewan: 306-664-3139
Brad Klein Agency: 800-661-8959

Ontario:
Richard Drake Agency: 905-304-0702

Eric Duffett Agency: 905-922.8188
Elliott Goldman Agency: 905-305-1011
George Kaplan Agency: 905-943-4447

Québec:
Stéphane Levesque - 877-509-0739 (sans frais)

Atlantic Canada Provinces
(N.B., N.S., P.E.I., N.L.): 877-234-8008

Duane Philips Agency

For Claims & Services: 800-663-8680

ASSURANT 
LIFE OF CANADA

Guaranteed Funeral Deposits of
Canada (Fraternal)

701 Evans Ave., Suite 408
Toronto, ON, M9C 1A3
Canada-wide toll-free: 
1-800-268-2466
Website: www.gfd.org

CFN Works!
Tell advertisers  

that you found them  
in the Buyer’s Guide.

MeMoriAl diAMonds

CFN Works!
Tell advertisers that you found them  

in the Buyer’s Guide.
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reMovAl services

sHipping services

urns

David B. Bieman ServicesDavid B. Bieman Services
Funeral Director Services Limited

Removals, embalming, shipping and cremation services
7041 Longwoods Road, London, ON N6P 1P9

1-800-742-9204 • 1-519-652-8181
Facsimile 1-519-652-1135
“Serving South-western Ontario”Est. 1996

Serving: Ontario / Michigan / Ohio
1-800-244-1332 (Ontario & Michigan)

Mark Lesperance

P.O. Box 247, Station A, Windsor, Ontario  N9A 6K7
Bus.: (519) 723-9219  •  Fax.: (519) 723-9220

www.lesperanceremovals.com

FOR ALL YOUR FUNERAL SERVICE NEEDS
REMOVALS LOCAL & LONG DISTANCE

Established 1990

LESPERANCE REMOVALS 
AND SERVICES INC.

Prompt  •  Courteous  •  Professional  •  Service

LRS

D&D REMOVAL SERVICES
70024-155 Cobequid Rd, Lower Sackville, Nova Scotia B4C 0B1
Office: (Halifax) 902-865-6544 • Fax: 902-865-3967
Toll free: 1-877-350-2639 • Web: www.ddremoval.com 
E-mail:ddremoval@ddremoval.com
Your Maritime Contact - Don & Dale Andrea

KINGSTON REMOVAL SERVICE
Box 1206, Kingston, ON, K7L 4Y8
Tel: (613) 542-6195 • Fax: (613) 546-0421
Contact: Len Barrie

A WEALTH OF RESOURCES; AT YOUR SERVICE.
ANSWERING SERVICES • TRADE SERVICES • LIVERY SERVICES
WORLDWIDE SHIPPING • EDUCATION • CONCIERGE SERVICES

1.800.268.6736 • www.mackinnonbowes.com

AIR LOGISTICS SERVICES INC.
Specializing in shipping cremated  
remains and funeral industry related materials to all points 
in Canada, United States, and Worldwide. 
Unit 1, 501 Passmore Ave., Scarboro, ON  M1V 5G4 
 • Toll Free: 1-866-882-8865 
Phone: 905-612-1188 • Fax: 905-612-1188
www.AirLogisticsServices.com

Who can keep up with
ever-changing shipping regulations?

WE CAN, AND WE DO.

1.800.268.6736 • www.mackinnonbowes.com

ANSWERING SERVICES • TRADE SERVICES • LIVERY SERVICES
WORLDWIDE SHIPPING • EDUCATION • CONCIERGE SERVICES

Shipping Simplified.TM

Just one more of our
Signature Services.

4 Foxwood Drive, Port Moody BC V3H 4X3
Tel: (778) 835-1377  •  Fax: (604) 469-2891

Frank Scaglione - frank@vancouvercasket.com
Hamish D’Avellar- hamish@vancouvercasket.com

At TD Prepaid Services, our
team of experienced industry
professionals can help with your
pre-need account requirements. 

Start a conversation today.

We do more 
for you, so you
can do more for 
your clients

Prepaid Services with TD represents the funeral and cemetery deposit and trust 
services offered by the Canada Trust Company, a subsidiary of The Toronto Dominion 
Bank.  Member of Canada Deposit Insurance Corporation. The TD logo and other 
trade-marks are the property of the Toronto Dominion Bank or a wholly-owned 
subsidiary, in Canada and/or other countries.
 

Marguerite DiGiacomo, BA, B.Ed.
Manager, Business Development

Tel: (416) 982-3223
Toll-free: 1-800-565-0708
marguerite.digiacomo@td.com

Please review your listing  
to ensure it is current.  

For updates call (403) 264-3270

H.S. ECKELS & CO. (CANADA) LTD.
Head Office: 
352 Silvercreek Parkway North
Guelph, ON, N1H 1E7 
Toll Free Tel: 1 (800) 265–8350
Toll Free Fax: 1 (800) 914–1141
e-mail:  eckels@eckelsandcompany.com
website:  www.eckelsandcompany.com



8

MAnuFActurers & suppliers  |  FUNERAL SERVICE ASSOCIATIONS

THE DODGE CHEMICAL CO.  (CANADA) LTD.
General Offices: 1265 Fewster Dr.
Mississauga, ON, L4W 1A2 • Toll-Free: 1 (800) 263-0862
Tel: (905) 625-0311 • Fax: (905) 624-1109
Email: info@dodgecan.com
Kevin E. Armstrong, 568 Warren Place
Victoria, BC, V8Z 6E2  •  Cell: (250) 889-2645
karmstrong@dodgecan.com 
Jody Lewis, Box 215
Watrous, SK,  S0K 4T0  • Cell: (306) 946-7475
jlewis@dodgecan.com
Adam Rogalsky, 1601 - 33 Elm Drive West 
Mississauga, ON  L5B 4M2 • Cell: (647) 919-8538
arogalsky@dodgecan.com
Randy Rogalsky, 2243 Grand Ravine Drive
Oakville, ON, L6H 6B1 • Cell: (647) 280-9665
Pierre Quevillon, 130 Pelletier
St. Eustache, QC,  J7P 3J5 • Cell: (514) 246-1736
pquevillon@dodgecan.com
Bill Sampson, 292 Boyaner Crescent
Saint John, NB, E2J 4C7 • CelL: (902) 578-5196
bsampson@dodgecan.com
Aaron McDonald, 20 Manvers Road
Newcastle, Ontario L1B 1H8 • Cell: (905) 242-4780
amcdonald@dodgecan.com

PDM FABHAVEN INC.
Contact: Mariana Milivojevic

255 Carrier Drive, Toronto, ON M9W 5Y8
Tel: 1-800-361-8682  •  Fax: 1-800-558-5256
www.fabhaven.com  •  urns@fabhaven.com

ALBERTA WILBERT SALES LTD. 
16910 - 129th Avenue N.W.
Edmonton, Alberta T5V 1L1

Tel: (780) 447-2222 - Fax: (780) 447-1984
Len Traub - President

Natalie Kotscherofski - Funeral Service Consultant:
                780-399-2224

ALBERTA WILBERT SALES LTD.
A RED DEER DISTRIBUTOR

FOR WILBERT VAULTS
930 - Fleming Ave. Box 420

Penhold, AB. T0M 1R0
Tel: (403) 886-4852 • Fax: (403) 886-4853

Natalie Kotscherofski - Funeral Service Consultant:
                780-399-2224

Gary Zillman - Customer Sales Representative

4315 -58 Avenue S.E., Calgary, AB, T2C 1Y3
Tel: (403) 230-1666  • Fax: (403) 276-4176

Contact: Paula Ierullo - General Manager 
               or Tim Ierullo - 403-862-3676 (cell)

WILBERT SALES (Manitoba) LTD.
1565 - King Edward Street

Winnipeg, Manitoba R3H 0R7
Tel: (204) 694-4616 or 694-4659

Or toll free: 1-877-883-4473
Fax: (204) 694-4671

Len Traub - President
Frank Bozso - Manager - 204-294-2864

QUALITY AND SERVICE SINCE 1967

ALBERTA WILBERT SALES LTD. 

SUPERIOR VAULT COMPANY LIMITED
P.O. Box 237, Mississauga, ON, L5M 2B8
Contact: R. Snyder
Tel: (905) 826-2870 or 1-800-667-1063

vAults

FunerAl service AssociAtions

B.C. WILBERT VAULT
(A division of Fraser Way Pre-Kast Ltd.)
22765 Fraser Highway, Box 3294, Langley, BC, V3A 4R6
Tel: (604) 534-2911 • Fax: (604) 533-3238
John Zamprogno

4036 McConnell Drive, Burnaby BC V5A 3A8
Tel: (604) 431-0893  •  Fax: (604) 431-0896 • 1 (866) 826-2275
Hamish D’Avellar - hamish@vancouvercasket.com
Frank Scaglione - frank@vancouvercasket.com

ALBERTA FUNERAL SERVICE ASSOCIATION
3030 55 Street, Red Deer, AB  T4P 3S6
Tel: (403) 342-2460 • Fax: (403) 342-2495
Toll Free: 1 (800) 803-8809
Website: www.afsa.ca
Email: inquiry@afsa.ca

CANADIAN FUNERAL 
TRADE ASSOCIATION
2186 Mountain Grove, Suite 145,
Burlington, ON, L7P 4X4 • Tel: (905) 407-1065
Website: www.thecfta.org • Email: info@thecfta.org
President:  Gordon Ropchan, Imperial Evergreen Casket Corp.
Secretary-Treasurer:  Raymond Fournier, Batesville Canada
Director:  Bob Hoaglund, Messenger
Coalition Representatives:  Raymond Fournier, Batesville Canada
Gordon Ropchan , Imperial Evergreen Casket Corporation
Allan Cole – MacKinnon & Bowes Ltd.
Gord Ferguson – Northern Casket (1976) Ltd.
TDFDI Representative – Raymond Fournier, Batesville Canada

CANADIAN INDEPENDENT 
GROUP OF FUNERAL HOMES
1485 Laperriere Avenue, Ottawa, ON, K1Z 7S8
President: Chuck Curry
Past President: John Laframboise, Tel: (613) 235-6712 
Vice-President: Geoffrey C. Carnell
Treasurer: Tony Slavin 
Secretary: Wayne Weatherbee
Provincial Representatives:
Gordon Flynn - Alberta
Tony Slavin - British Columbia
Jim Thomas - Saskatchewan
Brent Buchanan - Manitoba
Stephen Blair, David Erb - Ontario
Jean Garneau - Quebec
Wayne Weatherbee, Chuck Curry - Nova Scotia
Allison Swan - Prince Edward Island
Geoffrey Carnell - Newfoundland
Rick Bell - Newbrunswick
Administration/Secretary: Benoît Comeau
Tel: (613) 729-7072  • Fax: (613) 729-6206

Calgary Burial Vaults Ltd.
“Quality Service is Our Business”

Joe Medeiros
Owner/Manager

Cell: 403.804.0594  |  Office: 403.235.4224
Res: 403.273.9534  |  Fax: 403.235.1383

This space is
reserved 
for your ad.

CFN Works!
Tell advertisers that you found them  

in the Buyer’s Guide.

Please review your listing  
to ensure it is current.  

For updates call (403) 264-3270
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CREMATION ASSOCIATION OF NORTH AMERICA
President: Michael Nicodemus
Executive Director: Jack M. Springer
Association Coordinator: Jen Parker
Membership Coordinator/Cremationist Magazine: 
Barbara Nelson
499 Northgate Parkway, Wheeling, IL  60090-2646
Tel: 312-245-1077  •  Fax: 312-321-4098
E-mail: info@cremationassociation.org
Website: www.cremationassociation.org

NEW BRUNSWICK FUNERAL DIRECTORS 
AND EMBALMERS ASSOCIATION
1199 rte 776, Grand Manan, NB  E5G 1G2 
Tel: (506) 662-3116 or (506) 662-3454 
Fax: (506) 662-3454
Email: nbfdandea@nb.aibn.com                               
Website: www.nbfuneraldirectors.ca
President: Jim Bishop 
Vice President: Rick Scott 
Executive Director: Phil Ells, Jr. 
Assistant Executive Director: Luc A. Benoît
Directors: André Valcourt, Susan Welton, Marc Melanson
Past President: Mike Flewelling

OTTAWA & DISTRICT FUNERAL 
SERVICE ASSOCIATION
c/o 2313 Carling Avenue, Ottawa, Ontario, K2B 7G3
E-Mail: info@odfsa.ca 
Website:www.odfsa.ca 
President: Matthew Irvine - Funeral Plans Canada,
Kitchener (519) 584-7293
Treasurer: Paul Raymond - Kelly Funeral Homes,
Ottawa (613)823-2313 
Secretary: Graham MacDonald - Ottawa Mortuary Services, 
Ottawa (613) 787-7777
Past President: Matthew Brydges - McPhail & Perkins
Funeral Home, Renfrew (613) 432-2866

P.E.I. FUNERAL DIRECTOR’S & 
EMBALMERS ASSOCIATION
President: Faye Doucette (Charlottetown)
Vice-President: David Ferguson(O’Leary) 
Sec/Treas: John MacIsaac
(P.O. Box 540, Kensington, PEI  C0B 1M0)
Registrar: Shawn MacLean (Charlottetown)
175 Belvedere Ave., Charlottetown, PEI, C1A 2Y9
Tel: 1 (902) 836-3313  • Fax: 1 (902) 836-4461

SASKATCHEWAN BOARD OF FUNERAL 
HOMES INC.
President - Don Zehner - 306-445-6886
Sec./Tres.- Gloria Malinoski  306-682-1622
FCSCS Liason- Arden Erman 306-955-4808
Arbor Representative - Phil Fredette 306-764-2727
SCI Representative - Don Zehner 306-445-6886
Board Member - Pat Grondin - 306-642-5551
Board Member - Rick Schneider - 306-297-2412
Board Member - Todd Lumbard - 306-522-3232
Serving Saskatchewan Families Since 1914
Box 2889, Humboldt, SK S0K 2A0
E-mail - sask.boardoffuneralhomes@gmail.com

FUNERAL SERVICE
ASSOCIATION OF B.C.

President: Ryan McLane
Ste. 211, 2187 Oak Bay Ave., Victoria, B.C. V8R 1G1 

Tel: (250) 592-3213 • Fax: (250) 592-4362
Toll free (B.C.) 800-665-3899
E-mail: info@bcfunerals.com

Website: www.bcfunerals.com
Executive Director: Janet Ricciuti

FUNERAL SERVICE  
ASSOCIATION OF CANADA
President: Sue Lasher, CFSP (Alberta)
Vice President:  Faye Doucette, CFSP (PEI)
Secretary/Treasurer: Phil Fredette, CFSP (Saskatchewan)
Past President: Scott MacLeod (New Brunswick)
Directors:  Richard Hébert (Quebec), Kevin Pritchett (Newfound-
land), Michael Hedden (British Columbia),
Norma Boudreau (Nova Scotia), Owen McKenzie (Manitoba), 
Yves Berthiaume (Ontario)
Ste. 192, 6 -14845 Yonge Street,  Aurora, ON  L4G 6H8  
Tel: (905) 841-7779  •  Fax: (905) 841-0997 • 1-866-841-7779

MANITOBA FUNERAL SERVICE ASSOCIATION
President: Jeffrey Wiebe
Vice-President: Michael Gibbens
Sec.-Treasurer: Janice Dryden
Past President: Jody Nicholson
Directors: Owen McKenzie, Adina Vogt, Kevin Sweryd, Shannon Drobot
Executive Director: Thorunn Petursdottir
P.O. Box 48067 RPO Lakewood, Winnipeg, MB R2J 4A3
Tel: (204) 947-0927 • Fax: (204) 269-7148
E-mail: mfsa63@gmail.com  •  Website: www.mfsa.mb.ca

NIAGARA & DISTRICT FUNERAL 
SERVICE ASSOCIATION
585 Carlton Street, St. Catharines, Ontario L2M 4Y1
Ph: (905) 937-4444 Fax: (905) 937-6605
President: Gregory Darte 
Vice-President: Tracy Thompson
Past President: Shirley Proulx 
Treasurer: Kyle Garrett
Directors: Glen Burkholder, Natalie Fyke, Murray Simkin 
Francis Patterson, Roger Gervais
Secretary: Kristin Snider

President: Anita Mazzara
Past President: Mark Hopper
1st Vice: Terry Eccles
2nd Vice: David Scott
Secretary-Treasurer: Tim Vreman
Directors: Roger Boult, Michael Dack, John Huys, Gerry 
Lougheed, Bill Shields, Richard Verrier 
Executive Director: Jo-Anne Rogerson
27 Legend Court, PO Box 10173, Ancaster, ON  L9K 1P3
Tel: (905) 383-6528 or Toll Free: (888) 558-3335
Fax: (905) 383-2771
Email: info@oacfp.com  Web: www.oacfp.com

ONTARIO FUNERAL SERVICE  
ASSOCIATION
Ontario Funeral Service Association
Suite 103, 3228 South Service Road
Burlington, ON L7N 3H8    
Tel: (905) 637-3371 • Fax: (905) 637-3583
Toll Free: 1 (800) 268-2727
Website: www.ofsa.org • E-Mail: info@ofsa.org

TORONTO & DISTRICT 
FUNERAL DIRECTORS INC.
Toronto & District Funeral Directors Inc.
6-14845 Yonge Street, Suite 118, Aurora, ON  L4G 6H8
Phone: 905-841-9947  •  Fax: 905-841-0997
Email: info@torontofuneralhomes.com
Web: www.torontofuneralhomes.com
President: Lorraine Lewis, Thompson Funeral Home
Past President: Brad Jones, Ridley Funeral Home
Vice President: Alex Elder, MacKinnon & Bowes
Secretary/Treasurer:  Gordon Galbraith, Ward Funeral 

Home - Weston Chapel
Directors:  Marc Robinette, Batesville Canada,  

Steven Reynolds, Oakview Funeral Home,  
Sarah Rynbeek, R.S. Kane Funeral Home

Providing a National Non-profit  
Association listings resource.

Please review your listing to  
ensure it is current.  

For updates call
(403) 264-3270

CORPORATION DES 
THANATOLOGUES DU QUEBEC
President: Réne Goyer
Executive Director: Nathalie Samson
FSAC Rep.: Richard Hébert
4600 boul. Henri-Bourassa, bureau 115, QC, G1H 3A5
Tel: (418) 622-1717 • Fax: (418) 622-5557
Email: info@corpothanato.com

If you know of 

an association that  

should be listed  

please call 

(403) 264-3270
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ASTHMA SOCIETY OF CANADA 
401 - 124 Merton Street
Toronto, Ontario M4S 2Z2
1-866-787-4050 Toll Free
(416) 787-4050 Local (For Toronto residents)
The Asthma Society of Canada (ASC) is a national chari-
table volunteer-supported organization solely devoted to 
enhancing the quality of life and health for people living 
with asthma and associated allergies. The ASC is dedicated 
to providing evidence based education, counseling and 
information to our clients from across Canada, through 
our websites, educational resources, and help lines 
(phone and email). For information about donations 
contact:  Info@asthma.ca
President & CEO: Dr. Robert Oliphant

CANADIAN HEMOPHILIA SOCIETY (CHS)
SOCIÉTÉ CANADIENNE DE L’HÉMOPHILIE (SCH)
625 President Kennedy Avenue, Suite 1210
Montreal, QC, H3A 1K2
Tel: (514) 848-0503 • Fax: (514) 848-9661
Registration #0263996-11
The CHS exists to improve the quality of life of all persons 
with hemophilia or other inherited bleeding disorders 
and those infected with HIV and Hepatitis C through blood 
transfusions. Its mandate includes research, care and 
treatment, educational programs, support and advocacy.

CANADIAN NATIONAL 
INSTITUTE FOR THE BLIND
National Office 1929 Bayview Avenue, Toronto, ON, M4G 3E8 
Mr. Gerrard Grace, Vice-President, 
Marketing, Communications and Foundations 
CNIB Foundations and Principal Gifts
Tel: (416) 480-7659  • Fax: (416) 480-7677
E-mail: graceg@east.cnib.ca • Website: www.cnib.ca
Divisions:
CNIB Library for the Blind 
1929 Bayview Ave., Toronto, ON,  M4G 3E8
Tel: (416) 480-7520  •  Fax: (416) 480-7700
BC-Yukon: 
100-5055 Joyce St., Vancouver, BC,  V5R 6B2
Tel: (604) 431-2020  •  Fax: (604) 431-2099
Alberta-N.W.T.:
12010 Jasper Ave., Edmonton, AB,  T5K 0P3
Tel: (403) 488-4871  •  Fax: (403) 482-0017
Saskatchewan: 
2550 Broad St., Regina, SK,  S4P 3Z4
Tel: (306) 525-2571  •  Fax: (306)565-3300
Manitoba:
1080 Portage Ave., Winnipeg, MB,  R3G 3M3
Tel: (204) 774-5421  •  Fax: (204) 775-5090
Ontario:
1929 Bayview Ave., Toronto, ON,  M4G 3E8
Tel: (416) 486-2500  •  Fax: (416) 480-7503
Quebec: 
2155 Guy St., Suite 750, Montréal, QC,  H3H 2R9
Tel: (514) 934-4622  •  Fax: (514) 934-2131
New Brunswick:
231 Saunders St., Fredericton, NB,  E3B 1N6
Tel: (506) 458-0060  •  Fax: (506) 458-9219
Nova Scotia-Prince Edward Island: 
6136 Almon St., Halifax, NS,  B3K 1T8
Tel: (902) 453-1480  •  Fax: (902) 454-6570
Newfoundland and Labrador: 
70 Boulevard, St. John’s, NL,  A1A 1K2
Tel: (709) 754-1180  •  Fax: (709) 754-2018
With more than 60 offices across Canada, nine geographic 
divisions and the CNIB Library for the Blind, CNIB offers 
direct services at no cost to more than 90,000 blind and 
visually impaired individuals and their families.

HEART AND STROKE 
FOUNDATION OF CANADA 
222 Queen Street, Suite 1402, Ottawa, ON, K1P 5V9
Tel 613-569-4361 • Fax 613-569-3278
Heart and Stroke Foundation of Alberta, NWT & Nunavut
100 - 119 14 Street NW., Calgary, AB, T2N 1Z6
Tel 403-264-5549 • Fax 403-237-0803
Heart and Stroke Foundation of BC & Yukon
1212 West Broadway, Vancouver, BC, V6H 3V2
Tel 604-736-4404 • Fax 604-736-8732
Heart and Stroke Foundation of Manitoba
The Heart and Stroke Building, 6 Donald Street, 
Suite 200, Winnipeg, MB, R3L 0K6 
Tel 204-949-2000 • Fax 204-957-1365
Heart and Stroke Foundation of New Brunswick
133 Prince William St., # 606, Saint John, NB, E2L 2B5
Tel 506-634-1620 • Fax 506-648-0098
Heart and Stroke Foundation of Newfoundland & 
Labrador
1037 Topsail Road, Mount Pearl, NL, A1N 5E9
Tel 709-753-8521 • Fax 709-753-3117 
Heart and Stroke Foundation of Nova Scotia
Park Lane Mall, Level 3, 5657 Spring Garden Road Box 245 
B2J 3R4
Tel 902-423-7530 • Fax 902-492-1464 
Heart and Stroke Foundation of Ontario
2300 Yonge Street, Suite 1300, Toronto, ON, M4P 1E4
Tel 416-489-7111 • Fax 416-489-6885
Heart and Stroke Foundation of Quebec
1434 St. Catherine Street W, Suite 500, Montreal, QC, H3G 1R4
Tel 514-871-1551 • Fax 514-871-9385 
Heart and Stroke Foundation of Prince Edward Island
180 Kent Street P.O. Box 279, Charlottetown, PE, C1A 7K4
Tel 902-892-7441 • Fax 902-368-7068
Heart and Stroke Foundation of Saskatchewan
279 - 3rd Avenue N., Saskatoon, SK, S7K 2H8
Tel 306-244-2124 • Fax 306-664-4016
The Heart and Stroke Foundation, a volunteer-based health 
charity, leads in eliminating heart disease and stroke and re-
ducing their impact through the advancement of research and 
its application, the promotion of healthy living, and advocacy. 
The Foundation is a federation of 10 provincial Foundations 
and one national Foundation. The funds raised through public 
donations, bequests and in-memoriam gifts are the principal 
support for all research and education programs.
For more information, call or write your nearest provincial 
Foundation, or call toll free 1-888-HSF-INFO. You can also 
visit our website: www.heartandstroke.ca

AMERICAN SOCIETY OF EMBALMERS
An Invitation to Membership
www.amsocembalmers.org  •  708-488-9185
Our Mission: To promote excellence in the 
21st century practice of mortuary arts and sciences.

350- 1101 Kingston Rd, Pickering, ON, L1V 1B5
Tel: (905) 839-8882  • Fax: (905) 839-3745  
1-800-267-9474  E-mail: nat@childrenswish.ca
Website: www.childrenwish.ca • Contact: Linda Marco
A federally chartered, non-profit organization dedicated 
to working with in communities across Canada to ensure 
the best quality of life possible for the children suffering 
from high-risk, life threatening illnesses by granting 
their most heartfelt wish. Through wish-granting, the 
Foundation endeavors to provide these special children 
with the experience of laughter, shared joy and treasures 
memories. Children's Wish relies on the support of the 
private sector. BN 12043 8878 RR0001

Dalhousie Medical Research 
Foundation supports world-
class medical research in 
the Faculty of Medicine at 

Dalhousie University and its affiliated teaching hospitals in 
Maritime Canada. In its first 30 years, the Foundation has 
provided over $24 million in medical research funding and 
has established a $50 million endowment. Fundraising ac-
tivities include: An annual campaign - The Molly Appeal, a 
planned giving program, memorial donations and special 
events. Molly Moore, namesake of the Molly Appeal cam-
paign, always said, "today's science offers tomorrow's cures." 
It's donors like you who make that possible! For more infor-
mation, please visit www.mollyappeal.ca.
Dalhousie Medical Research Foundation
Suite 1-A1, Sir Charles Tupper Medical Building
5850 College St., P.O. Box 15000 Halifax NS B3H 4R2
Tel: 902-494-3502  Toll Free: 1-888-866-6559
Websites:  www.dmrf.ca  or www.mollyappeal.ca

Please review your listing to  
ensure it is current.  

For updates call
(403) 264-3270

societies And FoundAtions

THE WINDSOR AND ESSEX COUNTY
FUNERAL DIRECTORS’ ASSOCIATION
President: Robert Hudders
Vice-President: Mike Burnett
First Director - Philip Janisse
Treasurer - Past President: Greg Reaume
c/o Windsor Chapel Funeral Home, 1700 Tecumseh Road 
E., Tecumseh, ON, N8W 1C7   
Tel: (519) 253-7234 • Fax: (519) 253-7229

WESTERN ONTARIO 
FUNERAL SERVICE  
ASSOCIATION
Email: wofsa@live.ca
President:  Megan Zavitz,  

Van Heck Funeral Home, Glencoe
Past President: Leigh-Anne Van Damme, Wallaceburg
Vice-President: Scott Burritt, Wallaceburg
Treasurer  and acting Secretary: Bill Denning,  

Denning Funeral Directors,  
Box 94, Rodney, ON  N0L 2C0  •  519-785-0810

Directors: Lee Moore, Needham-Jay Funeral Homes, 
Petrolia; Jeff Murdy, Memorial Funeral Home, London; 
Jillian Murdy, Westview Funeral Home, London;  
Dave Gifford, Williams Funeral Home, St. Thomas;  
Nathan McKinley, McKinley Funeral Home, Blenhaim; 
Greg Reaume, Reaume Funeral Home, Tilbury 

If you know of an association that  

should be listed please call 

(403) 264-3270
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MAnuFActurers & suppliersSOCIETIES AND FOUNDATIONS  |  REGULATORY BOARDS

THE GIDEONS INTERNATIONAL IN CANADA
P.O. Box 3619. Guelph. ON, N1H 7A2
519-823-1140 • 1-888-482-4253 • www.gideons.ca
The Gideons is a worldwide, non-denominational organiza-
tion whose mission is to make the Word of God accessible 
to every person on earth. They distribute Bibles and New 
Testaments to hotels, schools, universities, hospitals, pris-
ons, medical professionals, police and the military.
A donation (tax receiptable) to The Gideons, which provides 
Bibles or Testaments for people who would otherwise go 
without, can be a very comforting and appropriate way to 
make a lasting memorial for a Christian friend or relative. 
A member of the Canadian Council of Christian Charities.

MARCH OF DIMES
10 Overlea Blvd., Toronto, ON, M4H 1A4
Toll Free: 1 (800) 263-3463 • Fax: (416) 425-3463
Website: www.marchofdimes.ca
Contact: Marilyn Hertrich, Fund Development
Charitable #: BN 10788 3928 RR0001
March of Dimes assists physically disabled children and 
adults to achieve independence at home, at work, and 
in their communities. Our services range from assisting 
children and adults in need of wheelchairs and walkers to 
job-skills training, rehabilitations and special recreation 
programs. Help us build a future without barriers.

PROSTATE CANCER CANADA
(Formerly Prostate Cancer Research Foundation of Canada)

2 Lombard Street, 3rd Floor, Toronto, ON  M5C 1M1
Charitable Registration#: BN 89127 0944 RR0011
Prostate Cancer Canada raises funds for the development of 
programs related to awareness, public education, advocacy, 
and support of those affected, and research into prevention, 
detection, treatment and cure of prostate cancer.
Contact: Steve Jones, president and CEO
Tel: (416) 441-2131 • Toll Free: 1 (888) 255-0333 
Fax: (416) 441-2325 • Email: info@prostatecancer.ca
Website: www.prostatecancer.ca

ALBERTA
AFSRB - ALBERTA FUNERAL SERVICES  
REGULATORY BOARD
11810 Kingsway Avenue,  
Edmonton, AB, T5G 0X5
Tel: 1 (780) 452-6130 • Fax: 1 (780) 452-6085
Email: office@afsrb.ab.ca

MANITOBA
BOARD OF ADMINISTRATION 
UNDER THE FUNERAL DIRECTORS 
AND EMBALMERS ACT:
Chair: Susan Boutler
Registrar/Vice-Chair: Bob Clarke  Tel: (204) 385-2274
Treasurer: Tracy Wevursky Other Members: Neil Bardal, 
Louis Bernardin, Rev. Beth Rutherford
254 Portage Avenue, Winnipeg, MB  R3C 0B6
Tel: (204) 945-4168 • Fax: (204) 945-0424
Email: embalmersdirectors@gov.mb.ca

NEW BRUNSWICK
BOARD FOR REGISTRATION OF EMBALMERS, 
FUNERAL DIRECTORS & FUNERAL PROVIDERS
Chairman: Brian Harquail, Fredericton
Registrar: Wayne A. Page
Directors: Wendell Flewelling, Nackawic; Léonce Dupuis, 
Memramcook; Scott MacLeod, Fredericton; Bruce Hogg, 
Minto; D. Irvin Robinson, Petitcodiac
2 High Street, Hartland, NB  E7P 2L2
Tel: 506-375 4343
Fax: 506-375-1656
E-mail: info@brittonfh.ca

NOVA SCOTIA
THE NOVA SCOTIA BOARD OF REGISTRATION 
OF EMBALMERS AND FUNERAL DIRECTORS
Maritime Centre, 8 South, 1505 Barrington St.,  
Halifax, NS  B3J 3K5
Tel: 902-443-5545 Fax: 902-722-1212
email: nsboard@ns.aliantzinc.ca
Mr. Charles Curry: CL Curry Funeral Home, 135 College 
St. Antigosh NS, B2G 1X9; 902-863-2984
Mr. Mark Stevens: VS Sweeny Funeral Home, 567 Main 
St. Yarmouth NS, B5A 1J6; 902-742-3245
Erin Jennings: J. A. Walker Funeral Home, 149 Herring 
Cove Rd., Halifax, NS B3P 1K6 Phone: (902)477-5601
Catherine Smith: Service Nova Scotia & Municipal Relations:  
8 South, 1505 Barrington St, Halifax, NS B3J 3K5 
(902)424-0656
Norma Boudreau: Arichat, NS
Malcolm Bennett: Consumer Advocate, “Public Member”
Ms. Bev Sample: Secretary to the Board; Maritime 
Centre , 8 South, 1505 Barrington St., Halifax NS B3J 3K5 
(902)453-5545

SASKATCHEWAN
FUNERAL AND CREMATION SERVICES 
COUNCIL OF SASKATCHEWAN
3847C Albert Street, Regina, SK, S4S 3R4
Tel: (306) 584-1575 • Fax: (306) 584-1576
email: administration@fcscs.ca

ONTARIO
BOARD OF FUNERAL SERVICES:
777 rue Bay Street, Suite/bureau 2810, 
Box/C.P. 117, Toronto, ON, M5G 2C8
Tel/Tél: (416) 979-5450 Toll Free/Sans frais: 1 (800) 387-4458
Email: info@funeralboard.com

SICKKIDS FOUNDATION
525 University Avenue, 14th Floor, Toronto, ON  M5G 2L3
Tributed Giving Department (416) 813-5320 
Toll free 1-800-651-5825
Website: www.sickkidsfoundation.com
Email: tribute.program@sickkidsfoundation.com
For more information please contact: 
Kevin MacKenzie, Development Coordinator
The Hospital for Sick Children is dedicated to the improve-
ment of children’s health. We invest our communities’ con-
tributions in outstanding paediatric care, research and ed-
ucation to help children at The Hospital for Sick Children, 
throughout Canada and around the world. The Foundation 
also makes grants across Canada to support innovative 
programs in child health, research and health promotion.

THE WAR AMPS
1 Maybrook Drive, Scarborough, ON 
M1V 5K9
Tel: 416-297-2660 • Toll: 1-800-250-3030
Fax: 416-297-2651 • Web site:  www.waramps.ca
E-mail: dave.saunders@waramps.ca
Charitable Business No. : 1316 9628 RR0001
The War Amps, a registered charity, meets the needs of its 
war amputee members, and also operates programs such 
as the CHAMP Program for child amputees. Assistance 
through CHAMP includes financial assistance for artificial 
limbs, CHAMP Seminars, peer support, guidance, resourc-
es and so much more. The War Amps does not receive 
government grants or use professional fundraisers. It is 
funded solely through public support of the Key Tag Service, 
major gifts and bequests. In the future, CHAMP Graduates 
will continue The War Amps tradition of “amputees helping 
amputees.” In memoriam cards available upon request.

THE KIDNEY FOUNDATION OF CANADA
National Office: 
300 - 5165 Sherbrooke Street West 
Montreal, QC, H4A 1T6
Tel: (514) 369-4806  •  1 (800) 361-7494
National Website:  http://www.kidney.ca

Branch Offices:
British Columbia Branch  Tel: (604) 736-9775
Suite 200-4940 Canada Way, Burnaby, BC V5G 4K6
Southern Alberta Branch  Tel: (403) 255-6108
6007 1A Street SW, Calgary, AB, T2H 0G5
Northern Alberta and the Territories Branch  
Tel: (780) 451-6900 • Toll-free: 1 (800) 461-9063
202 - 11227 Jasper Ave. NW, Edmonton, AB T5K 0L5
Saskatchewan Branch  Tel: (306) 664-8588
1 - 2217 Hanselman Court, Saskatoon, SK, S7L 6A8
Manitoba Branch  Tel: (204) 989-0800
1-452 Dovercourt Drive, Winnipeg, MB R3Y 1G4
Ontario Branch  (905) 278-3003
1599 Hurontario Street, Suite 201, Mississauga, ON L5G 4S1
Quebec Branch Tel: (514) 938-4515
2300, René-Lévesque Blvd. West, Montréal, QC, H3H 2R5
New Brunswick and Nova Scotia Regions
(Atlantic Canada Branch) Tel: 506-453-0533
42 Durelle St. Suite 2, Fredericton, NB  E3C 0G2
Newfoundland & Labrador Region
(Atlantic Canada Branch) Tel: 709-753-8999
PO Box 8032, Station A, St. John’s, NL  A1B 3M7
Prince Edward Island Region
(Atlantic Canada Branch) Tel: 1-877-892-9009
565 North River Road, Charlottetown, PE  C1E 1J7

THE LEUKEMIA & LYMPHOMA SOCIETY   
OF CANADA
2 Lansing Square, Suite 804, Toronto, ON, M2J 4P8
Tel: (416) 661-9541 • Fax: (416) 661-7799
Toll Free: 1-877-668-8326 • Website: www.lls.org/canada
The Leukemia & Lymphoma Society of Canada is a not-for 
profit, registered charity whose mission is to cure leuke-
mia, lymphoma, Hodgkin’s Disease and myeloma, and to 
improve the quality of life of patients and their families.

regulAtory BoArds

THYROID FOUNDATION OF CANADA (TFC)
La Fondation canadienne de la Thyroïde
PO Box 9 
Manotick, ON  K4M 1A2
Tel: 1-800-267-8822  •  Fax: 514-630-9815
Registered Charity - BN: 11926 4422 RR0001
The Thyroid Foundation of Canada is a national volunteer-
based health charity which promotes awareness and 
education about thyroid disease, lends moral support to 
thyroid patients and their families, and raises funds for 
thyroid disease research. The national awareness programs 
are aimed at improving the diagnosis and treatment of 
thyroid disease. For more information or to make a 
donation, visit our website: www.thyroid.ca. 
TFC – The Voice and Face of Thyroid Patients in Canada.
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LEYDEN’S BOW VALLEY CREMATORIUM
304 - 18th Avenue S.W., Calgary, AB, T2S 0C3
Tel:  (403)228-4422 • Fax: (403) 228-5582
Toll Free: 1 (800) 883-7702

Squamish Funeral Chapel 
& Crematorium Ltd.

Vancouver, BC
Tel: (604) 898-5121 • Fax: (604) 898-4460

The McKenzie Family Owned & Operated 
George & Mildred McKenzie 

Canadian • Independent 
Serving Canadian Funeral Directors since 1946

Call us at

1-800-465-0322 
to book your listing.

Cemeteries & Crematoriums

VANCOUVER, BC

CALGARY, AB

EDMONTON, AB

MOOSE JAW, SK

CHERISHED MEMORIES 
CREMATION CENTRE

591 Centennial Drive North, Martensville S0K 2T0
Tel: (306) 242-7888

Casket Graves
Cremation Lots 
Columbarium

Niches
Scattering Garden

ST. JAMES CEMETERY 
AND CREMATORIUM
635 Parliament St. M4X 1R1

Tel: (416) 964-9194 Fax: (416) 964-3279
Robert G. Turvey, General Manager

5505 Fraser St., V5W 2Z3  Tel: (604) 325-8251 

CENTRE STREET CREMATORIUM AND FUNERAL HOME
2720 Centre St. North, Calgary, AB, T2E 2V6
Tel: (403) 276-2296

CITY OF CALGARY CEMETERIES
c/o Queen’s Park Cemetery, 3219 - 4th St. NW, Calgary, AB, 
T2M 3A6 • Tel: (403) 221-3660
Gary Daudlin, Superintendent

ALBERTA WILBERT CREMATORIUM
16910 - 129th Ave., Edmonton, AB, T5V 1L1
Leonard Traub - President
Tel: (403) 447-2222 • Fax: (403) 447-1984

NORTHSIDE CREMATORIUM 
10179 - 108 Street, T5J 1L1, Edmonton, AB 
Tel: (403) 423-4262   Member: CANA

THE BEECHWOOD CEMETERY & CREMATORIUM
280 Beechwood Avenue, Ottawa, ON, K1L 8E2
Tel: (613) 741-9530     Tim Graham -  Manager
Fax: (613) 741-8584

MONTREAL, QU
MOUNT ROYAL CEMETERY & CREMATORIUM INC.
1297 Forest Road, Montreal, QC, H2V 2P9
Tel: (514) 279-7358 
Merle A. Christopher - Executive Director

MONCTON, NB
TUTTLE BROTHERS LIMITED
171 Lutz Street, Moncton, N.B.
Tel: (506) 857-8564

PARK MEMORIAL LTD. CREMATORIUM
9709 111th Ave., Edmonton, AB, T5G 0B2  
Tel: (403) 426-0050  Jerry Smolyk - President
Member: CANA

PRAIRIE MEMORIAL CREMATORIUM
(Operated by W.J. Jones & Son Ltd. Funeral Home)
106 Athabasca St. East, Moose Jaw, SK, S6H 0L4
Tel: (306) 693-4644 • Fax: (306) 694-2022

MACKENZIE FUNERAL HOME AND CREMATORIUM
130-9th St. E., Prince Albert, SK, S6V 0X5     
Tel: (306) 763-8488
Don M. Moriarty

MOURNING GLORY FUNERAL & CREMATION SERVICES
1201 - 8th Street East Saskatoon, SK S7H 0S5
Tel: (306) 978-5200 • Fax: (306) 978-5744
mourningglory@sasktel.net
John Schachtel and Sue Panattoni - Owners

PRAIRIE VIEW CHAPEL
P.O. Box 2061, Saskatoon, SK, S7K 3S7  
Tel: (306) 242-7884

WINNIPEG, MB
NBI CREMATION SERVICES
3030 Notre Dame Avenue
Winnipeg, MB, R3H 1B9
Tel: (204) 949-2204  •  Fax: (204) 694-9494
E-mail: info@nardel.mb.ca
Website: www.nbardal.mb.ca
Independently Owned  •  Member: CANA

OTTAWA, ON
PINECREST REMEMBRANCE SERVICES LTD.
2500 Baseline Road, Ottawa, ON, K2C 3H9
John Cole

PRINCE ALBERT, SK

SASKATOON, SK

TORONTO, ON

FREDERICTON, NB

Your Listing Here!
Call 1-800-465-0322 to book today.
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SAINT JOHN, NB

CALGARY

HALIFAX/DARTMOUTH, NS

alberta

Park Memorial Chapel
5008 Elbow Drive S.W.
Calgary, AB  T2S 2L5
Ph: (403) 243-8200

Chapel of the Bells
2720 Centre Street North
Calgary, AB  T2E 2V6
Ph: (403) 276-2296

Fish Creek Chapel
14441 Bannister Road S.E.
Calgary, AB  T2X 3J3
Ph: (403) 256-9575

Eastside Memorial Chapel
5388 Memorial Drive N.E.
Calgary, AB  T2A 3V9
Ph: (403) 248-8585

Crowfoot Chapel
82 Crowfoot Circle N.W.
Calgary, AB  T3G 2T3
Ph: (403) 241-0044

Airdrie Funeral Home
300 Towerlane Drive
Airdrie, AB  T4B 2B7
Ph: (403) 948-1100

www.mcinnisandholloway.com • email: info@mcinnisandholloway.com

1-800-661-1599
• Locally Owned &
Independently Operated

• Crematorium on site

4121 - 17th Avenue S.E. 
Calgary, Alberta T2A 0T1

Tel: (403) 235-3602 • Fax: (403) 235-1968
www.piersons.ca

(Also operates the Rocky View Chapel and Crematorium 
in the Rocky View Garden of Peace Cemetery.)

Close to Calgary International Airport.
Quality preparation and prompt shipping at reasonable prices.  

Michael Pierson

CANADIAN •  INDEPENDENT

HALIFAX REGIONAL CREMATORIUM
1234 Cole Harbour Road, 
Cole Harbour, NS  B2V 1N2
Tel. (902) 462-6664 • Fax. (902) 435-9486

FOREST LAWN CREMATORIUM
1234 Cole Harbour Road, Dartmouth, NS, B2V 1E7
(902) 462-5601 • Fax: (902) 477-6468
Contact: Scott Hadley

AIRDRIE
MCINNIS & HOLLOWAY
Box 3534, T4B 2B7
Tel: (403) 948-1100

BANFF
JACQUES FUNERAL HOME AND CREMATORIUM
Tel: (403) 762-3433  •  Fax: (403) 216-1385
Also serving Lake Louise and Canmore.

BARRHEAD
ROSE GARDEN CHAPEL - FUNERAL DIRECTORS
5326 - 48th Street, Box 4119, Barrhead, Alta.  T7N 1A1  
Tel: (780) 674-4644  •  Toll Free: 1-800-563-6029
Gordon Balmer - Manager

BLAIRMORE
FANTIN’S FUNERAL CHAPEL
13461 - 20th Ave., PO Box 268 
Blairmore, AB T0K 0E0
Tel: (403) 562-8555 • Fax: (403) 562-8062

BONNYVILLE
MEMENTO FUNERAL CHAPEL
5201 Lakeshore Dr., Bonnyville, AB, T9N 1X7
Tel: (780) 826-3113 • Fax: (780) 826-3400
Toll free: 1-866-594-3113
Jeff Thackeray - Owner/Manager
Independent and Family Owned

NORTHERN LIGHTS FUNERAL CHAPEL LTD.
4304 50th Avenue, T9N 1C4
Tel: (780) 826-6083 • Fax: (780) 826-6073
Kelly Turzanski - Owner/Manager

BROOKS
SMITH FUNERAL HOME LTD. 
Box 417, T1R 1B4 
Tel: 362-4636 • Fax: 362-4205
Ron Smith - Director

FOSTER’S GARDEN CHAPEL
3220 - 4th Street N.W., Calgary, AB T2M 3A5
Tel: (403) 297-0888 • Fax: (403) 277-4177

LEYDEN’S FUNERAL HOME AND BOW VALLEY CREMATORIUM
304 - 18th Avenue S.W. Calgary, AB T2S 0C3
1-800-883-7702
Tel: (403) 228-4422 • Fax: (403) 228-5582
Claresholm. (403) 625-3212
Centrally located to all hospitals and Calgary International 
Airport. Crematorium on site.
Patrick Brown, Manager

MOUNTAIN VIEW FUNERAL HOME AND CEMETERY
Located within minutes of the Calgary International Airport
Tel: (403) 272-5555 • Fax: (403) 272-7805
www.mountainviewmemorial.ca
mountainview@arbormemorial.com
1605 - 100 St. SE, Calgary, Alberta T1X 0L4
Prompt shipping service

CAMROSE
BURGAR FUNERAL HOME AND CREMATORIUM
4817 - 51 Ave., T4V 0V4     Tel: (780) 672-2121
John Person, Cam Parker, Leeann Patterson & Randy 
Labrecque, Rod Madison, & Al Person  - Directors
“More than 100 years of dedicated service.”

CARDSTON
LEGACY FUNERAL HOMES LTD.
P.O. box 208, Cardston, Alberta, T0K 0K0
Tel: (403) 653-3222 • Fax: (403) 653-3677

CASTOR
PARKVIEW FUNERAL CHAPELS & CREMATORIUM
Box 186,  T0C 0X0   Also serving Consort and area.
Tel: (403) 882-3141 •  Fax: (403) 882-3636
Tel: (403) 578-3777 - Coronation location
Dean Ross, Verna Rock, Corinne Nattestad
Member: AFSA     CANADIAN • INDEPENDENT

CLARESHOLM
LEYDEN’S FUNERAL HOME
4079 First Street West, Claresholm, AB T0L 0T0
Tel: (403) 625-3212 • 1-800-883-7702
Morley L. Copeland, Manager

COCHRANE
COCHRANE COUNTRY FUNERAL HOME
#6 - 402 Railway Street West, Cochrane AB, T4C 2B6
Tel: (403) 932-1039  Fax: (403)851-1039
E-mail: fdccfh@telus.net
Owner & Managing Director - Ron Fitzpatrick
CANADIAN • INDEPENDENT

COLD LAKE
MEMENTO FUNERAL CHAPEL
5106-55th A Street Cold Lake, AB  T9M 1R1
Toll Free: 1-866-594-3113
Tel: (780) 639-3113 • Fax: (780) 826-3400
Jeff Thackeray - Owner/Manager
Independent and Family Owned

NORTHERN LIGHTS FUNERAL CHAPEL LTD.
Tel: (780) 594-6083 • Fax: (780) 826-6073
Kelly Turzanski - Owner/Manager

WEBER FUNERAL HOME (MOUNT PLEASANT CHAPEL)
Marvin and Chad Weber - Directors
Tel: (866) 672-3131 • Fax: (780) 672-8591 

 
Your Listing Here!

Call 1-800-465-0322 to book today.

CORONATION
CORONATION FUNERAL HOME LTD.
Box 35, Coronation, AB T0C 1C0
Also serving Consort
Tel: (403) 578-2928 • Fax: (403) 578-2938
Heather Caseley - Owner/Director
Locallay, Family Owned and Operated
AFSA Member

PARKVIEW FUNERAL CHAPELS (1985) LTD.
Box 186,  T0C 0X0   Also serving Consort and area.
Tel: (403) 882-3141 •  Fax: (403) 882-3636
Tel: (403) 578-3777 - Coronation location
Dean Ross, Verna Rock, Corinne Nattestad
Member: AFSA     CANADIAN • INDEPENDENT

DAYSLAND
BURGAR FUNERAL HOME
5120 - 50th Street
Tel: (780) 374-3535 or (780) 672-2121
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DIDSBURY
MOUNTAIN VIEW FUNERAL CHAPELS
A division of Reflections Funeral 
Homes and Crematorium Ltd.
1413-21Ave., T0M 0W0
Tel: (403) 335-4773 • Fax: (403) 556-2366   
Directors - Mitch Thompson, Brittany Williscroft 
& Tom Peters
CANADIAN • INDEPENDENT

DRAYTON VALLEY
DRAYTON VALLEY FUNERAL SERVICES
Box 7377, T0E 0M0 
Tel: (780) 542-5511  CANADIAN • INDEPENDENT

DRUMHELLER

EDMONTON

EVERGREEN FUNERAL CHAPEL & RECEPTION CENTRE
Eden C. Tourangeau, C.I.M., Manager
16204 Fort Road, Edmonton, AB T5Y 6A2
Tel: (780) 472-9019 • Fax: (780) 472-9729
Email: evergreenfh@arbormemorial.com

APPEL FUNERAL HOME / CENTRAL MEMORIAL CHAPEL
10530 - 116 Street, Edmonton, T5H 3L7
Tel: (780) 454-8088 • Fax: (780) 454-8130
Gordon Appel - Owner/Director
Ardeth Strohschein - Managing Director
Member: Independent Funeral Director’s Association of Alberta.

Andrews-McLaughlin Funeral Chapel (1964) Ltd. 
10011 - 114 Street, Edmonton 
Tel: (780) 488-0121 • Fax: (780) 488-2012

P.O. Box 6358  T7E 1T8     Tel: (780) 723-3575   Fax: (780) 723-2021
Toll Free in Alberta 1-800-238-3462  email: edfun@telusplanet.net

Robert C. Joy, Director

CANADIAN • INDEPENDENT

EDSON FUNERAL HOME

9810 - 34th Avenue

Edmonton, Alberta  T6E 6L1

Tel: 780-440-2999 • Fax: 780-440-4925

Manager: Gail Papirny

Hainstock’s Funeral 
Home & CrematoriumH

“Dedicated service since 1915”
Roger Winnicky • President

Directors
Gene Krause • Robert Hodgson •Wayne Szopa

10005 — 107th Avenue, Grande Prairie, AB T8V 1L8
Tel: (780) 532–2929  Fax: (780) 532–6230

Toll Free: 1-866-532-2929 • email: ogpfc@telusplanet.net

FUNERAL CHAPEL & CREMATORIUM

funeral 
administrators 
and directors
Conveniently located in Edmonton, Vegreville,
Smoky Lake, Lamont, Wildwood and Mayerthorpe.

9709 - 111 Ave., Edmonton, AB, T5G 0B2
(780) 426-0050  Fax: (780) 424-2405

1-877-426-0050

JERRY SMOLYK, PRESIDENT

Visit us at: 
www.parkmemorial.com

canadian independent

FIRST MEMORIAL FUNERAL SERVICES, HARMONY CHAPEL
10541 - 81 Ave, Edmonton, AB T6E 1X7
Tel: (780) 433-7335 • Fax: (780) 439-3786
www.firstmemorialfuneral.com

FOSTER & MCGARVEY
10011 - 114 Street, Edmonton, Alberta T5K 1R5
Phone: (780) 428-6666 • Fax: (780) 425-5678

HOWARD & MCBRIDE CHAPEL OF CHIMES
Superior Shipping Service “Guaranteed”
Crematorium on premises.
10179-108 Street Edmonton, Alberta T5J 1L1
Kristie Tourangeau - Manager
Tel: (780) 422-1141 Fax: (780) 425-6274

HOWARD & MCBRIDE WESTLAWN CHAPEL
16310 Stony Plain Road
Edmonton, Alberta T5P 4A6
Tel: (780) 484-5500 Fax: (780) 486-9027
Gary Lynn - Manager

MEMORIES FUNERAL HOME AND CREMATORIUM
13403 St. Albert Trail, Edmonton, AB, T5L 4X1
Tel: (780)454-9111 • (780) 454-0225
Toll Free: (888)454-9111
Adam Roddis - Manager

SERENITY FUNERAL SERVICE
5311 91st. Street, T6E 6E2
Tel: (780) 450-0101  •  Fax: (780) 450-9248
Community Owned and Operated by Serenity Family 
Services Society.

SOUTH SIDE MEMORIAL CHAPEL
Brian Justik, Manager
8310 - 104 St., Edmonton, Alberta T6E 4E8
Tel. (780) 432-1601 • Fax. (780) 439-8726

FAIRVIEW
CHAPEL OF MEMORIES FUNERAL HOME
Tel: (780) 835-2060  •  Fax: (780) 624-1344
CANADIAN • INDEPENDENT

MOUNTAIN ROSE FUNERAL HOME
110 50th Street
TeL 403-723-2263

EDSON

FORT MACLEOD

FORT MCMURRAY
ROBERT ANDERSON FUNERAL SERVICES LTD.
225B MacDonald Cres., Fort McMurray, AB, T9H 4B5 
Tel: (780) 790-1220 • Fax: (780) 790-9199
Bob Anderson - owner/director
CANADIAN • INDEPENDENT

FORT SASKATCHEWAN
FIRST MEMORIAL FUNERAL SERVICES, RIVERVIEW CHAPEL
11090 - 86th Avenue, T8L 4K6  
Tel: (780) 998-9898 • Fax: (780) 998-4747
www.firstmemorialfuneral.com

GRANDE CACHE
GRANDE CACHE FUNERAL SERVICES
Foothills Crematorium
Tel: (780) 827- 4448 • Fax: (780)723-2021
CANADIAN • INDEPENDENT

OLIVER’S GRANDE PRAIRIE FUNERAL CHAPEL 
& CREMATORIUM
Tel: 1-866-532-2929 (see ad below)

GRANDE PRAIRIE
NORTHERN FUNERAL ALTERNATIVES & CASKET OUTLET
10212 102 Street, Grande Prairie, AB, T8V 2V9
Tel: (780) 532-4732 • Fax: (780) 532-9985

HANNA
HANNA FUNERAL CHAPEL
(P.O. Box 1477) 330 - 2nd Avenue, T0J 1P0
Tel: (403) 854-4988
Email: hannafuneralchapel@gmail.com
Website: www.hannafuneralchapel.com

HIGH PRAIRIE

CHAPEL OF MEMORIES 
FUNERAL HOMES LTD.

Box 1057, High Prairie, Alta. T0G 1E0
Tel: (780) 523-3540

CANADIAN • INDEPENDENT

100 Years of Sustained, Superior Service

Connelly-McKinley
Funeral Homes

10011 - 114 Street, Edmonton, AB  T5K 1R5
Gerald A. Connelly  

William J. Connelly Jr.

780.422.2222
St. Albert Funeral Home

Sherwood Park-Millwoods Funeral Home
www.connelly-mckinley.com

SERENITY FUNERAL SERVICE
10304-99 Avenue
Fort Saskatchewan, Alberta, T8L 1Y2
Tel: 780-998-1422 • Fax: 780-998-1423
Community Owned and Operated by Serenity Family
Services Society



15

alberta

 

















JASPER
JASPER PARK FUNERAL SERVICES 
Foothills Crematorium
Tel: (780) 852-3699 • Fax: (780) 723-2021
CANADIAN • INDEPENDENT

KILLAM

LACOMBE

LAC LA BICHE
MISSION VIEW FUNERAL CHAPEL LTD.
Box 1829, Lac La Biche, AB, T0A 2C0
Tel: (780) 623-1815 • Fax: (780) 623-2605
Derrick Kruk - Manager
Email: derrick@missionview.ca
www.missionview.ca

LAMONT
PARK MEMORIAL LTD., FUNERAL DIRECTORS
Tel: (780) 426-0050 (Edmonton)

LEDUC
HAINSTOCK & SON FUNERAL CHAPEL LTD. 
4802 - 47 Ave, Leduc, AB T9E 5X7
Tel: (780) 986-2151 • Fax: (780) 986-9464

SERENITY FUNERAL SERVICE
4702 51 Avenue Leduc, AB T9E 6Y8
Tel: (780) 980-3688  Email: leduc@serenity.ca

LETHBRIDGE

LINDEN
SUNSET FUNERAL SERVICE
P.O Box 559, T0M 1J0 
Tel: (403) 546-3903  Brian Baerg -Res:(403) 546-2470
CANADIAN • INDEPENDENT

LLOYDMINSTER
MCCAW FUNERAL SERVICE LTD.
5101 50th St., Lloydminster, AB, T9V 0M2
Tel: (780) 875-4444  •  Fax: (780) 875-5512
Sub-office at Turtleford, SK
CANADIAN • INDEPENDENT

MAYERTHORPE
PARK MEMORIAL LTD. FUNERAL DIRECTORS
Tel: (780) 426-0050 (Edmonton)

MEDICINE HAT
COOK SOUTHLAND FUNERAL CHAPEL
901 - 13th Street S.W., T1A 4V4
Tel: (403) 527-6455 • Fax: (403) 528-2390
Toll Free: (877) 528-6455

PATTISON FUNERAL HOME AND CREMATORIUM LTD.
540 South Railway Street SE, Medicine Hat, AB, T1A 2V6
Tel: (403) 526-2214 • Fax: (403) 526-2499

OKOTOKS
SNODGRASS FUNERAL HOME (OKOTOKS)
200 Woodgate Road, T0L 1T5
Tel: (403) 938-3111 • Fax: (403) 938-2223
www.snodgrassfuneralhomes.com
Lee Anne Snodgrass - Director  
CANADIAN • INDEPENDENT

SNODGRASS FUNERAL HOME
PINCHER FUNERAL CHAPEL LTD.
Tel: (403) 627-4864  •  Fax: (403) 627-4865
Toll Free: 1-866-859-4864
www.snodgrassfuneralhomes.com
Roy Smyth - Director
Family Owned

OLDS
HEARTLAND FUNERAL SERVICES LTD.
OLDS FUNERAL HOME AND CREMATORIUM
Box 4263, 5303 - 50th Ave., T4H 1P8
Tel: (403)507-8610 • Fax: (403)507-0018
Cindy Kolb & Neil Redpath
CANADIAN • INDEPENDENT

MOUNTAIN VIEW FUNERAL CHAPELS
A division of Reflections Funeral 
Homes and Crematorium Ltd.
5226-46 St., T4H 1B8
Tel: (403) 556-3223 • Fax: (403) 556-2366
Directors - Mitch Thompson, Brittany Williscroft & Tom Peters
CANADIAN • INDEPENDENT

OYEN
MACLEAN’S FUNERAL HOME 
Box 566, 114 - 1 Ave. East, T0J 2J0
Tel: (403) 664-3767 • Fax: (403) 664-3539
Keith and Donna MacLean - Directors
CANADIAN • INDEPENDENT

PEACE RIVER

PINCHER CREEK

METCALF FUNERAL CHAPEL
A division of Reflections Funeral 
Homes and Crematorium Ltd.
4200 - 49 Ave., T4G 1M6
Tel: (403) 227-3123 • Fax: (403) 227-4260
Directors - Tom Peters, Derek Ramage & Mitch Thompson
CANADIAN • INDEPENDENT

Toll Free 
in Alberta

Main: 403-381-7777
  www.cornerstonefuneralhome.com

Fee & Sons (1978) Ltd.
Box 129, T0B 2L0
Tel: 780-385-3642
Fax: 780-385-2437
Director - Reg Fee

CANADIAN • INDEPENDENT

"THE CHAPEL IN THE PARK"

No. 1 – Dunmore Road S.E.
Medicine Hat, Alta. T1A 1Z5
Directors: Cameron Davis, Roger Sept

Tel: (403) 528-2599
1–800–317–2647

SAAMIS MEMORIAL
FUNERAL CHAPEL & CREMATORIUM

6120 Highway 2A, Lacombe, AB  T4L 2G5
Tel: (403) 782-3366 • Fax: (403) 782-7075

www.wilsonsfuneralchapel.ca
CANADIAN • INDEPENDENT

CHAPEL OF MEMORIES 
FUNERAL HOMES LTD.

Box 6447, Peace River  T8S 1S3 
 Tel: (780) 624-2686

Chester Dodgson  -  Remi Tardif 

CANADIAN • INDEPENDENT

HINTON
HINTON FUNERAL SERVICES
Foothills Crematorium
Tel: (780) 865-1234 • Fax: (780) 723-2021
CANADIAN • INDEPENDENT

MOUNTAIN ROSE FUNERAL HOME
210B Kelley Road, T7V 1H2
Tel: 403-865-8899 • Toll-Free: 1-855-299-8899

INNISFAIL
HEARTLAND FUNERAL SERVICES LTD.
INNISFAIL FUNERAL HOME & CREMATORIUM
4415 - 49th Street, Innisfail, Alberta  T4G 1P3
Tel: (403)227-0006 
Fax:(403)227-6437
Curtis Bachur & Jerry Clark
CANADIAN • INDEPENDENT

HIGH RIVER
SNODGRASS FUNERAL HOME LTD.
Box 5028, T1V 1M3 
Tel: (403) 652-2222 • Fax: (403) 652-7292
www.snodgrassfuneralhomes.com
CANADIAN • INDEPENDENT
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RED DEER FUNERAL HOME (67TH ST. LTD.)
6150 - 67 St., T4P 3M1 
Tel: (403) 347-3319 • Fax: (403) 347-3329
CANADIAN • INDEPENDENT

RIMBEY
OBERHAMMER FUNERAL CHAPELS LTD.
Box 717, Rimbey, AB, T0C 2J0
Tel: (403) 843-4445 • Fax: (403) 843-4329
Laverne & Michelle Oberhammer

ROCKY MOUNTAIN HOUSE
FLINN FUNERAL SERVICE LTD.,  (O/A ROCKY FUNERAL HOME)
4804 - 48th St., T4T 1C3
Tel: (403) 845-2626  •  Fax: (403) 845-5880
Member: FSAC, OGR       CANADIAN • INDEPENDENT

SLAVE LAKE
Chapel of Memories Funeral Home
Tel: (780) 849-5433
CANADIAN • INDEPENDENT

SHERWOOD PARK
CONNELLY-MCKINLEY FUNERAL HOMES
Sherwood Park-Millwoods Chapel 
4820 Meridian Street, T6P 1R3
Tel: (780) 468-2222 • Fax: (780) 468-4286

GLENWOOD FUNERAL HOME
George Montpetit, Manager
52356 Range Road 232, Sherwood Park, Alberta  T8B 1B8
Tel: (780) 467-3337 • Fax: (780) 464-9040

SMOKY LAKE
PARK MEMORIAL LTD., FUNERAL DIRECTORS
Tel: (780) 426-0050 (Edmonton)

SPIRIT RIVER
Oliver Funeral Chapel
Tel: (780) 532-2929 (Grande Prairie)

STETTLER

STETTLER FUNERAL HOME & CREMATORIUM LTD.
4707 - 70th Street, Box 1780, Stettler, AB, T0C 2L0
Tel: (403) 742-3422 • Fax: (403) 742-2242  
Dean Ross, Verna Rock, Corinne Nattestad
CANADIAN • INDEPENDENT

STONY PLAIN
PARKLAND FUNERAL SERVICES LTD.
3502-44 Ave., T7Z 1L1
Tel: (780) 963-2520 • Fax: (780) 963-1143
Don Morton - Director

STRATHMORE
WHEATLAND FUNERAL HOME LTD.
Box 2126, T1P 1K1  •  Tel: (403) 934-5666

SUNDRE
HEARTLAND FUNERAL SERVICES LTD.
SUNDRE FUNERAL HOME AND CREMATORIUM
116 Centre Street North, T0M 1X0
Tel: (403) 638-4393
Neil Redpath & Mike Cala
CANADIAN • INDEPENDENT

SYLVAN LAKE
FLINN FUNERAL SERVICE LTD., (O/A SYLVAN LAKE 
FUNERAL HOME) 
5019 47A Ave., Sylvan Lake, AB, T4S 1G8 
Tel: (403) 887-2151  •  Fax: (403) 845-5880
Toll Free:-1-866-787-2151
Member: FSAC, OGR       CANADIAN • INDEPENDENT

TABER
SOUTHLAND FUNERAL CHAPEL
5006 - 48th Avenue, T1G 1R8
Tel: (403) 223-8778 • Fax: (403) 223-1998
Toll Free: 1 (888) 223-0116

THORHILD
THORHILD FUNERAL HOME
Box 7, Westlock, AB, T0G 2L0
Tel: (403) 349-3474
Johnson & Jones - Funeral Directors  

TOFIELD
WEBERS TOFIELD FUNERAL HOME
Chad, Marvin and Tyler Weber - Directors
Tel: (780) 662-3959 • Fax: (780) 662-4745
CANADIAN • INDEPENDENT

VALLEYVIEW
CHAPEL OF MEMORIES FUNERAL HOME
Tel: (780) 524-4333
CANADIAN • INDEPENDENT

VEGREVILLE
AUTUMN ROSE FUNERAL HOME LTD.
5036 51st Ave. Vegreville, AB T9C 1M1
Tel: (780)603-5800 • Fax: (780)603-5801
Contact: Gordon Pawluk & Patricia Fedun-Pawluk
CANADIAN • INDEPENDENT

FEDUNS FUNERAL CHAPEL
Box 309, 5106 - 50th Avenue, T9C 1R3
Tel: (780) 632-3822 • Fax: (780) 632-2883

PARK MEMORIAL LTD., FUNERAL DIRECTORS
Tel: (780) 632-2000 • Fax: (780) 632-2226

VERMILION
CROSSROADS FUNERAL CHAPEL
5105-50 Ave. Vermilion, AB T9X 1A9
Tel: (780) 853-6343 • Fax: (780) 853-6373
Email: crossfc@incentre.net
Harry and Alva Creech - Directors
CANADIAN • INDEPENDENT

VIKING
VIKING FUNERAL SERVICE LTD.
Box 670, T0B 4N0
Tel: (780) 336-4842  •  Fax: (780) 336-2009
Earl and RoseMae Kjelland - Owners/Directors
Members: AFSA, FSAC    CANADIAN • INDEPENDENT

WAINWRIGHT

WESTLOCK
WESTLOCK FUNERAL HOME
10004 105 Street, Westlock, T7P 1V2
Tel: (780) 349-3474  •  Fax: (780) 349-5775
westlockfuneralhome.com

905 - 9th Street  T9W 1E1 Tel: (780) 842-4211
Director: Todd Creech

VULCAN
VULCAN FUNERAL HOME
227 Centre St., T0L 2B0 
Tel: (403) 485-2633      Pat & Rose Wisener

Atlantic Specialty Vehicles Co.

1-800-387-8436
Office - (519) 925-2221 • FAX (519) 925-1018 

YOUR PROFESSIONAL
VEHICLE DEALER

Brennen Funeral Home Ltd.
4819 - 49 St., Box 193, Stettler, Alta.

Locally owned and operated
Sylvie Tremblay - Owner Director

Tel: (403) 742-3315 • Fax: (403) 742-1223
Email: brennenf@telusplanet.net

Park Place Funeral Home
Chapel & Crematorium Ltd.

51 Broadway Blvd., Sherwood Park, AB.  T8H 2C1
Ph: (780) 417-8000  •  Fax: (780) 417-0080

Box 1555, Rimbey, AB  T0C 2J0
Tel: (403) 843-3388 • Fax: (403) 843-4300

CANADIAN • INDEPENDENT

www.wilsonsfuneralchapel.ca

Proud to be Red Deer’s only locally owned and 
operated funeral provider.

We pride ourselves in shipping on your behalf.

Gordon R. Mathers, Owner/Funeral Director

6287 - 67A Street (Taylor Drive), Red Deer, Alberta T4P 3V9

Tel: 403.340.4040 • Fax: 403.343.3033 • Toll-free: 1.800.481.7421

www.parklandfuneralhome.com

Proud to be part of the Canadian Independent

RED DEER

FUNERAL CHAPEL RED DEER LTD.
4820 45 St., Red Deer, Alberta T4N 1K5

Tel: (403) 347-2222 Fax: (403) 346-7320
www.eventidefuneralchapels.com

Dependable shipping facilities for all of Central Alberta.
CANADIAN • INDEPENDENT

PROVOST
GREGORY’S FUNERAL HOME INC.
Box 1079, T0B 3S0
Tel: (780) 753-2332   • Fax: (780) 753-3512
www.gregorysfuneralhomes.com  •  Jeremy Allen - Owner/Manager
CANADIAN • INDEPENDENT

Your Listing Here! 
Call 1-800-465-0322 or email  

info@otcommunications.com to book today.

PONOKA
PONOKA FUNERAL HOMES
Box 4007, T4J 1R5
Tel:  (403) 783-3122 • Fax: (403) 783-3125
Marlon Wombold - Owner/Manager
CANADIAN • INDEPENDENT
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WILDWOOD
PARK MEMORIAL LTD., FUNERAL DIRECTORS
Tel: (780) 426-0050 (Edmonton)

ABBOTSFORD
HENDERSON’S FRASER VALLEY FUNERAL HOME LTD.
34537 Marshall Road
Abbotsford, B.C., V2S 1M1
Tel: (604) 854-5534  • Fax: (604) 854-8386

british Columbia

WOODLAWN FUNERAL HOME
2310 Clearbrook Road, BC , V2T 2X5
Tel: (604) 853-2643 • Fax: (604) 853-9952
Member: FSABC

ALDERGROVE
FIRST MEMORIAL FUNERAL SERVICES
27555 - 31st Ave, Aldergrove, BC V4W 3L4
Tel: (604) 857-0111 • Fax: (604) 857-0168
www.firstmemorialfuneral.com

ARMSTRONG
ALTERNATIVES FUNERAL & CREMATION SERVICES
Box 328, 2980 Smith Drive, Armstrong BC V0E 1B0
Wayne Kyle- Director
Tel: (250) 546-7237 • Fax: (250) 546-8237
E-mail: Armstrong@pafs.net

ASHCROFT
THOMPSON VALLEY FUNERAL HOME LTD.
Box 1107, Ashcroft, BC, VOK 1A0
Tel: (250) 453-9802 • Fax: (250) 453-9806
Toll Free: (800) 295-5138 
Bill Perry - Director

BARRIERE
NORTH THOMPSON FUNERAL SERVICES
4638 Barriere Town Road, Box 859, V0E 1E0
Tel: (250) 672-1999 • Fax: (250) 674-0033
Toll Free: 1-877-674-3030
www.norththompsonfuneral.com
CANADIAN. INDEPENDENT. Member FSABC
Drake Smith - Director

BELL & BURNABY Funeral Chapel
4276 Hastings St.  V5C 2J6
Burnaby, British Columbia

Tel: (604) 298-2525 or (604) 253-4554
Fax: (604) 298-2927

e-mail: info@burnabyfuneral.com
The Slavin Family

CANADIAN • INDEPENDENT
Tony Slavin - Owner

FSABC President 1995-1997
James E. Houseman - Manager
FSABC President 1997-1999

Aaron P. Morrison - Co-Manager

“CANADIAN INDEPENDENT”

Comox Valley Funeral Home
CREMATION AND RECEPTION CENTRE

Tel: (250) 334-0707   Fax: (250) 338-6777
1101 Ryan Road, Courtenay, BC, V9N 3R6

Forest Lawn Funeral Home
3789 Royal Oak Avenue Burnaby, BC  V5G 3MJ
Tel: (604) 299-7720 
Fax: (604) 299-6473
Manager: Michael Hedden

Island Funeral Services
Elk Falls Cremation and Reception Centre

Tel: (250) 287-3366 Fax: (250) 287-3331
103 -909 Island Highway, Campbell River, BC. V9W 2C2

“CANADIAN INDEPENDENT”

McPherson Funeral Service Ltd.
2200 S. 2nd St. V1C 1E1 Tel: (250) 426-3132 Fax: (250) 426-5811

Ocean View Funeral Home
4000 Imperial St., Burnaby, B.C. V5J 1A4
Phone 604-435-6688
Manager: Andrew Knapman

TONEFF FUNERAL SERVICES
#1A - 204 N. Island Hwy, V9N 3P1

Tel: (250) 338-4463  •  Fax: (250) 338-4464

Serving Vancouver Island  •  Eric Toneff - Owner/Director

BURNABY

CAMPBELL RIVER

SUTTON’S FUNERAL HOME
502 South Dogwood Street, V9W 6R4
Tel: (250) 287-4812 • Fax: (250) 286-1733
D.K. Munroe - Manager

CASTLEGAR
CASTLEGAR FUNERAL CHAPEL
411 9th Avenue, V1N 1L9
Tel: (250) 365-3222 • Fax: (250) 365-3378
Director: Bill Clark
CANADIAN • INDEPENDENT

ALTERNATIVES FUNERAL & CREMATION SERVICES
1298 Pine Ave, Trail BC, V1R 4E4
Tel: (250) 365-8074 • Fax: (250) 365-8037
Toll Free: 1-800-780-3322
Website: www.myalternatives.ca • Bill Clark - Director

CHILLIWACK
WOODLAWN MT. CHEAM FUNERAL HOME LTD.
45865 Hocking Ave., Chilliwack, BC, V2P 1B5 
Tel: (604) 793-4555 • Fax: (604) 793-4503
Tim Rowan - Manager

CLEARBROOK/ABBOTSFORD
HENDERSON’S FRASER VALLEY FUNERAL HOME LTD.
Tel: (604) 854-5534 • Fax: (604) 854-8386

WOODLAWN FUNERAL HOME LTD.
2310 Clearbrook Rd, Clearbrook (Abbotsford),V2T 2X5   
Tel: (604) 853-2643

CLEARWATER
NORTH THOMPSON FUNERAL SERVICES
73 Taren Drive, Clearwater, BC  V0E 1N2
Tel: (250) 674-3030  Fax: (250) 674-0033
Toll Free: 1-877-674-3030
www.norththompsonfuneral.com
CANADIAN. INDEPENDENT. Member FSABC
Drake Smith - Director

COLWOOD
SANDS FUNERAL CHAPEL 
317 Goldstream Avenue, Colwood BC  V9B 2W4
Tel: (250) 478-3821 • Fax: (250) 478-0344 
www.sandsfuneral.com

COQUITLAM

COURTENAY/COMOX

BU R Q U I T L A M FU N E R A L CH A P E L
625 NORTH ROAD., COQUITLAM V3J  1P2  • THE MCCORMICK FAMILY

TEL: 604-936-9987  • FAX 604-936-6912 
www.burquitlamfunerals.com

PIERCY’S MT. WASHINGTON FUNERAL HOME
440 England Ave.,  V9N 2N1   Tel: (250) 334-4464   
Todd Gallo - Manager

CRANBROOK

CRESTON
G.F. OLIVER FUNERAL CHAPEL LTD.
225 - 15 Ave. North, P.O. Box  1171, V0B 1G0
Tel: (250) 428-2611 or (250) 428-5735 
Fax: (888) 843-8404   Email: gfofuneral@shaw.ca
Dennis Kemle and Guy Roy - Funeral Directors

DAWSON CREEK
BERGERON FUNERAL SERVICES & CREMATION LTD.
10200 17th Street, V1G 4C2
Tel: (250) 782-2577 • Fax: (250) 782-1264
Toll Free: 1 (800) 577-4877     Gerry & Peggy Bergeron

REYNAR’S FUNERAL HOME AND CREMATORIUM
1302 - 102nd Ave., V1G 2C6 
Tel: (250) 782-2424 • Fax: (250) 782-9666
Toll Free: 1 (800) 217-2299

DELTA
DELTA FUNERAL HOME
5329 Ladner Trunk Road, Delta, B.C.
Tel. (604) 946-6040 • Fax. (604) 946-8391
Doug Gaetz - Manager

DUNCAN
FIRST MEMORIAL FUNERAL SERVICES
375 Brae Road, Duncan, BC  V9L 3T9
Tel: (250) 748-2134 • Fax: (250) 748-2151
www.firstmemorialfuneral.com

SANDS FUNERAL CHAPEL (DUNCAN)
Cremation & Reception Centre
187 Trunk Road, Duncan BC  V9L 2P1
Tel: (250) 746-5212 • Fax: (250) 746-7034 
www.sandsfuneral.com

H.W. WALLACE CREMATION & BURIAL CENTER
251 Jubilee St., Duncan, BC V9L 1W8
Tel: (250) 701-0001 • Fax: (250) 701-0002
www.hwwallacecbc.com

ENDERBY
ARMSTRONG-ENDERBY FUNERAL HOME LTD.
(Mountain View Funeral Chapel), Box 559, V0E 1B0  
Tel: (250) 546-8294

WHITECOURT
WHITECOURT FUNERAL SERVICES
Foothills Crematorium
Tel: (780) 778-8999 • Fax: (780) 723-2021
CANADIAN • INDEPENDENT

WETASKIWIN
BAKER FUNERAL CHAPEL LTD.
5302 - 50th Ave., T9A 0T1
Tel: (780) 352-2501 • Fax: (780) 352-8426
Jason Wombold - Owner/Manager  Member: AFSA

CHERISHED MEMORIES FUNERAL SERVICES
Serving Fernie, Sparwood and surrounding areas.

Box 1554 Fernie, B.C. V0B 1M0  
Phone: (250) 423-7944 Fax: (250) 423-3663

FERNIE
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Hamre's Funeral Chapel Ltd.
10315 - 102 St., V1J 4B9
Tel: (250) 785-6273  •  Fax: (250) 785-2146
E-mail: hamre@ocol.com
Ric Hamre - Director

FORT ST. JOHN

GIBSONS/SECHELT
DEVLIN FUNERAL HOME & CREMATORY
Box 648, V0N 1V0
Tel: (604) 886-9551     Dan Devlin - Director

HOPE

KAMLOOPS

KELOWNA

EVERDEN RUST FUNERAL SERVICES  
& CREMATORIUM

Toll Free: (866) 660-6440
Fax: (250) 860-6180

“ON-SITE CREMATORIUM”
1910 Windsor Road, Kelowna, BC

www.everdenrust.com

FIRST MEMORIAL FUNERAL SERVICES
1211 Sutherland Ave, Kelowna, BC V1Y 5Y2
Tel: (250) 762-2299 • Fax: (250) 862-9544
www.firstmemorialfuneral.com

VALLEYVIEW FUNERAL HOME
165 Valleyview Road, Kelowna, BC V1X 3M5
Tel: (250) 765-3147 • Fax: (250) 765-5639

KEREMEOS
HANSONS’ KEREMEOS FUNERAL HOME
712 - 5th Street, Box 387, Keremeos, BC  V0X 1N0
Tel: 1 (800) 275-1202  •  Fax: (250) 499-2922
Ray Hanson • Kelly Hanson
CANADIAN • INDEPENDENT

KIMBERLEY

LADYSMITH
TELFORD’S BURIAL AND CREMATION CENTRE
112 French Street, Box 2086, Ladysmith BC V9G 1B5
Tel: (250)245-5553  • Fax: (250)245-4448
1-866-503-5553 • telfordn@shaw.ca
www.telfordsladysmith.com
Independently owned – Greg Lonsdale Owner/Director

LANGLEY
HENDERSON’S LANGLEY FUNERAL HOME
20786 Fraser Highway, V3A 4G6
Tel: (604) 530-6488 • Fax: (604) 530-1862

MAPLE RIDGE/HANEY
GARDEN HILL FUNERAL HOME
11765 - 224th Street, V2X 6A5 
Tel: (604) 463-8161     Tim Logue - Director
CANADIAN • INDEPENDENT

LILLOOET
THOMPSON VALLEY FUNERAL HOME LTD.
Box 1107, Ashcroft, BC, VOK 1A0
Tel: (250) 453-9802 • Fax: (250) 453-9806
Toll Free: (800) 295-5138 
Bill Perry - Director

MERRITT
MERRITT FUNERAL HOME LTD.
Box 99, V0K 2B0
Tel: (250) 378-2141

MISSION CITY
WOODLAWN MISSION FUNERAL HOME
7386 Horne Street, Mission, BC V2V 3Y7 
Tel: (604) 826-9548 • Fax: (604) 826-9241

NANAIMO
TELFORD’S BURIAL AND CREMATION CENTRE
595 Town site Road, Nanaimo BC V9S 1K9
Tel (250)-591-6644   1-866-503-5553
telfordn@shaw.ca  •  www.telfordsnanaimo.com
Independently owned – Greg Lonsdale Owner/Director

SANDS FUNERAL CHAPEL (NANAIMO)
CREMATION & RECEPTION CENTRE
One Newcastle Avenue, Nanaimo BC V9S 4H6
Tel: (250) 753-2032 • Fax: (250) 753-4014 
www.sandsfuneral.com

NELSON
THOMPSON FUNERAL SERVICE LTD.
613 Ward Street,  V1L 1T2
Tel: (250) 352-3613  •  Fax: (250) 352-1745
Robert Sylvester - Director

NEW WESTMINSTER
COLUMBIA - BOWELL FUNERAL CHAPEL
219 - 6 Street, New Westminster, BC, V3L 3A3
Tel: (604) 521-4881/522-0711 • Fax: (604) 522-1787
“Serving all of the Lower Mainland.”
CANADIAN • INDEPENDENT

OLIVER/OSOYOOS
GRAHAM FUNERAL HOME
Box 1418, Oliver, BC, V0H 1T0
Tel: (250) 498-3833     Blaine R. Krist - Director

PARKSVILLE / QUALICUM BEACH
YATES FUNERAL SERVICE & CREMATORIUM
1000 Allsbrook Road, Parksville, BC, V9P 2A9
Tel: (250) 248-5859  •  Fax: (250) 248-8315
Toll Free: 1(877) 264-3848
Email: yatesfuneral@shaw.ca   
CANADIAN • INDEPENDENT

PEMBERTON

PENTICTON

EVERDEN RUST FUNERAL SERVICES AND CREMATORIUM
1130 Carmi Avenue, Penticton, B.C.  V2A 3H2
Tel: (250) 493-4112 • Fax: (250) 493-4919
Toll Free: (888) 672-3944
Bill Everden - Manager
CANADIAN • INDEPENDENT

Arbor Westwood Funeral Chapel
2541 Churchill Road, Westbank, BC  V4T 2B4

TEL: (250) 860-1102 OR (250) 768-3702
FAX: (250) 768-1988

RAY HANSON • KELLY HANSON • DALE TELLMAN 

527 Ellis Street, Penticton  V2A 4M4
TEL: (250) 492-4202  •  FAX: (250) 492-4607

RAY HANSON • KELLY HANSON 

285 Fortune Dr., V2B 2H7
Tel: (250) 554-2577  Fax: (250) 554-2117
Toll Free: 1-866-420-7758
Lawrence Schrader - Manager/Owner

Family Owned & Operated

MAPLE RIDGE FUNERAL 
CHAPEL & CREMATORIUM

11969 - 216th Street  •  Tel: 604-463-8121
Toll Free: 1-877-363-8121  •  Canadian Independant

McPherson Funeral Service Ltd.
2200 S. 2nd St. V1C 1E1 Tel: (250) 426-3132 Fax: (250) 426-5811

Toll Free: 1-877-493-4422

1258 Main Street,  V2A 5G1
Tel: (250) 493-1774

Fax: (250) 493-2382
Ron and Taraleigh Crooker - Owners

Pemberton Funeral Service
The McKenzie Family

Tel: (604) 898-5121  •  Fax: (604) 898-4460
P.O. Box 99, 40440 Tantalus Rd.

Garibaldi Highlands, B.C. V0N 1T0

Shipping Specialists
(Crematorium in Conjunction)

Serving Canadian Funeral Directors since 1946
Members: FSABC & FSAC
Canadian - Independent

FUNERAL SERVICE

Locally Owned & Operated.
Serving Kamloops & area for 100 years.

513 Seymour, Kamloops, B.C.
V2C 2G8  

1-800-668-3379

Z
(250) 374-1454

Fax: (250) 374-1061

2020 Springfield Road, Kelowna, BC,  V1Y 5V8

Shipping Specialists

Kelowna International Airport

On-Site Crematorium 

1-888-860-7077contact@springfieldfuneralhome.com

CANADIAN • INDEPENDENT

This space reserved for your ad

FORT ST. JOHN
BERGERON FUNERAL SERVICES AND  
CREMATORIUM LTD.
Serving Fort St. John, BC
Toll Free: 1-800-577-4877   
Gerry & Peggy Bergeron

NORTH VANCOUVER
MCKENZIE FUNERAL SERVICES LTD.
George & Mildred McKenzie
200-100 Park Royal South, West Vancouver, B.C. V7T 1A2
604-926-5121
Email: mckenziefuneralservices@telus.net
www.mckenziefuneralservice.com

Tell advertisers you found them in the  
CFN Shipping Directory!
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SQUAMISH FUNERAL CHAPEL 
& CREMATORIUM LTD.

George & Mildred  McKenzie

SHIPPING SPECIALISTS
Tel: (604) 898-5121  Fax: (604) 898-4460

1-800-661-5121
Serving Canadian 

Funeral Directors since 1946
P.O. Box 99, 40440 Tantalus Rd.

Garibaldi Highlands, B.C. V0N 1T0
email: squamishfuneralchapel@telus.net

www.squamishfuneralchapel.com

Canadian • Independent
Funeral Service Association of B.C.

YATES FUNERAL SERVICE & CREMATORIUM
4470 Gertrude Street, Port Alberni, BC, V9Y 6J7
Tel: (250) 723-5859 • Fax: (250) 723-5800
Email: yatesfuneralpa@shaw.ca   
CANADIAN • INDEPENDENT

PORT COQUITLAM
BURQUITLAM FUNERAL CHAPEL
625 North Rd., Coquitlam, V3J 1P2
Tel: (604) 936-9987     Rob McCormick - Director

FIRST MEMORIAL FUNERAL SERVICES - BURKEVIEW
1340 Dominion Ave, Port Coquitlam, BC V3C 3V4
Tel: (604) 944-4128 • Fax: (604) 944-7859
www.firstmemorialfuneral.com

OLIVEIRA FUNERAL SERVICES LTD.
2657 Shaughnessy St., Port Coquitlam, BC, V3C 3G7
Tel: (604) 942-7920, Tony Oliveira - Owner, Director
www.oliveirafuneralhome.com

PORT HARDY
YATES NORTH ISLAND FUNERAL SERVICES
5915 Byng Road, PO Box 115, Port Hardy, BC, V0N 2P0
Tel: (250) 949-7400  •  Fax: (250) 949-7411
Email: yatesnifuneral@telus.net   
CANADIAN • INDEPENDENT

POWELL RIVER
STUBBERFIELD FUNERAL HOME LTD.
7221 Duncan St., V8A 1W4
Tel: (604) 485-4112 • Fax: (604) 485-4171
Patrick & Joanne Gisle  Funeral Directors

PRINCE RUPERT
FERGUSON FUNERAL HOME
Box 164, V8J 3P6  •  Tel: (250) 624-3344

PRINCETON

QUESNEL

REVELSTOKE
BRANDON/BOWERS FUNERAL SERVICE
301 MacKenzie Ave., Box 388, Salmon Arm, V1E 4N5
Tel: (250) 837-2029      Gary Sulz - Director
CANADIAN • INDEPENDENT

RICHMOND
RICHMOND FUNERAL HOME
Your professional shipping specialist serving Greater 
Vancouver and surrounding areas. Located one mile from 
Vancouver International Airport.
8420 Cambie Road, Richmond, B.C. V6X 1K1
Tel: (604) 273-3748 • Fax: (604) 273-1697
Blair Murray -  Manager

SALMON ARM
BOWERS FUNERAL SERVICE LTD.,
Box 388, V1E 4N5
Tel: (250) 832-2223 • Fax: (250) 832-7188
Website: www.bowersfuneralservice.com
Jack Bowers - Director     CANADIAN • INDEPENDENT

SIDNEY
SANDS FUNERAL CHAPELS LTD.   
Tel: (250) 388-5155

SMITHERS AND DISTRICT

SQUAMISH

SUMMERLAND

SURREY
AVALON SURREY FUNERAL HOME
Central Location. Professional shipping specialist serving 
Greater Vancouver and the Fraser Valley.
13288 108 Avenue, Surrey, B.C. V3T 2J6 
Tel. (604) 581-4401 • Fax: (604) 581-4365
Kevin Carmichael - Manager

FIRST MEMORIAL FUNERAL SERVICES - FRASER HEIGHTS
14835 Fraser Highway  V3R 3N6
604-589-2559
www.firstmemorialfuneral.com

VALLEY VIEW FUNERAL HOME
14660 72 Avenue, Surrey BC V3S 2E7
(Located at Valley View Cemetery
Tel: 604-596-8866
Justin Schultz - Manager

TERRACE & DISTRICT

TRAIL
ALTERNATIVES FUNERAL & CREMATION SERVICES
Carrberry’s Chapel
1298 Pine Avenue, Trail, BC V1R 4E4
Toll Free: 1-800-780-3322 • Fax: 1-250-368-8040 
Website: www.myalternatives.ca
Director: Bill Clark

PRINCE GEORGE FUNERAL SERVICE (2008) LTD.
1014 Douglas St. 

V2M 2M9  
Tel: (250) 564-3880 
Fax: (250) 564-9120

Toll Free: 1-866-604-3880

Gail Klyne - Director

#2 - 136 Tapton Avenue, Box 2230, Princeton, B.C. V0X 1W0
TOLL FREE 1-800-275-1202

RAY HANSON • KELLY HANSON

Clayton’s Funeral Directors 
and Crematorium

582 Front Street, P.O. Box 4178, BC, V2J 3J2
Tel: (250) 992-6723  •  Fax: (250) 992-6267

CANADIAN • INDEPENDENT

Box 1671, Summerland  V0H 1Z0
TEL: (250) 494-3202  •  FAX: (250) 494-3229

RAY HANSON • KELLY HANSON

Call us at 1-800-465-0322 

to book your listing.
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Summerland Funeral Home
Rosedale Chapel

P.O. Box 1859, 13205 Rosedale Ave., 
Summerland, BC, V0H 1Z0
Tel: (250) 494-7752   Fax: (250)494-7734
Email: summerlandfuneralhome@vip.net
Brenda Hamilton - Manager 

MACKAY’S FUNERAL SERVICES
LTD. & CREMATORIUM

4626 Davis Ave., Terrace, BC, V8G 1X7
Tel: (250) 635-2444 • Fax: (250) 635-2160

VICTORY MEMORIAL PARK
FUNERAL CENTRE

14831 - 28th Ave., Surrey, BC, V4P 1P3
Tel: (604) 536-6522 • Fax: (604) 531-7298

PORT ALBERNI
CHAPEL OF MEMORIES FUNERAL DIRECTORS
4005 - 6th Avenue, Port Alberni, BC  V9Y 4M6
Tel: (250) 723-3633  •  Fax: (250) 723-3109
Toll-Free: 1 (866) 584-5164
Andrew Chapman - Manager

BELL & BURNABY Funeral Chapel
4276 Hastings St.  V5C 2J6
Burnaby, British Columbia

Tel: (604) 298-2525 or (604) 253-4554
Fax: (604) 298-2927

e-mail: info@burnabyfuneral.com
The Slavin Family

CANADIAN • INDEPENDENT
Tony Slavin - Owner

FSABC President 1995-1997
James E. Houseman - Manager
FSABC President 1997-1999

Aaron P. Morrison - Co-Manager

VANCOUVER
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FIRST MEMORIAL FUNERAL SERVICES
602 Kingsway, Vancouver, BC V5T 3K4
Tel: (604) 876-5585 • Fax: (604) 874-6311
www.firstmemorialfuneral.com

KEARNEY FUNERAL DIRECTORS
1096 W. Broadway, V6H 1E6 
Tel: (604) 736-0268       Tom Crean
CANADIAN • INDEPENDENT

VERNON
ALTERNATIVES FUNERAL & CREMATION SERVICES
4417 29th Street  Vernon BC, V1T 5B7
Tel: (250) 558-0866
Email: jchasca@myalternatives.ca
Jaron Chasca – Director

BETHEL FUNERAL CHAPEL LTD.
5605 - 27th Street,  V1T 8Z5
Tel: (250) 542-1187 • Fax: (250) 542-7138
Kerry Heidebrecht - Owner/ Alberta Licenced Director.
INDEPENDENT - FAMILY OWNED FUNERAL CHAPEL

VERNON FUNERAL HOME
3007 - 28th Street, V1T 4Z7
Tel: (250) 542-0155

VICTORIA
FIRST MEMORIAL FUNERAL SERVICES
4725 Falaise Drive (Saanich), Victoria, BC V8Y 1B4
Tel: (250) 658-5244 • Fax: (250) 658-5699
www.firstmemorialfuneral.com

FIRST MEMORIAL FUNERAL SERVICES
1155 Fort Street, Victoria, BC V8V 3K9
Tel: (250) 384-5512 • Fax: (250) 384-1087
www.firstmemorialfuneral.com

SANDS FUNERAL CHAPEL (VICTORIA)
CREMATION & RECEPTION CENTRE
1803 Quadra Street, Victoria BC  V8T 4B8
Tel: (250) 388-5155 • Fax: (250) 388-6131 
www.sandsfuneral.com

WILLIAMS LAKE

LAPRAIRIE’S ALTERNATIVE FUNERAL SERVICES
308 - 35 South, 2nd Avenue  V2G 3W3
Toll Free: 1-866-398-9100
Luc Laprairie, Owner

manitoba

ASHERN
ANDERSON FAMILY FUNERAL HOME
9 Railway Avenue, P.O. Box 731, R0C 0E0
Tel: (204) 768-3606 or (866) 293-4951
Fax: (204) 768-3582 • Conrad & Crystal Anderson
Member: MFSA

ARNASON FUNERAL HOME 
Box 672 R0C 0E0
28 - 1 St. North
Tel: (204) 768-2072 • Fax: (204) 768-3158
1-866-323-3593
John Gray, Glen Arnason
Chapels in Ashern & Lundar. 

BALMORAL
MACKENZIE FUNERAL HOME
Box 109, R0C 0H0  
Tel: (204) 467-2525
Attn: Ken Loehmer     CANADIAN • INDEPENDENT

BEAUSEJOUR
SOBERING FUNERAL CHAPEL AND CREMATORIUM
P.O. Box 1629, R0E 0C0
Tel: (204) 268-3510  •  Fax: (204) 268-3853
Serving Northeastern Manitoba. CANADIAN • INDEPENDENT

BOISSEVAIN
BOISSEVAIN FUNERAL HOME
582 Broadway, R0K 0E0
Tel: (204) 523-7791     Garth A. Nichol - Director

BRANDON

MEMORIES CHAPEL & PRE-PLANNING CENTRE
330-18th Street North, R7A 7P3
Tel: (888) 694 8153  •  Fax: (204) 725-0971
www.memorieschapel.com
Brent Buchanan, Vern Schneider, Craig Hayward

In Vancouver, Canada

Hamilton-Harron 
Funeral Home

Why take chances 
when your reputation 

is on the line?

For prompt professional 
international shipping

(604) 325-7441
FAX: (604) 322-0944

Hamilton Harron
Funeral Home

5390 Fraser Street
Vancouver, B.C. V5W 2Z1

Ian Garrett, General Manager

Hollyburn Funeral Home Ltd.
1807 Marine Drive V7V 1J7
Tel: (604) 922-1221

Mount Pleasant Universal 
Funeral Home

306 East 11th Avenue
Vancouver, B.C. V5T 2C6

Tel: (604) 876-2161
Serving Vancouver and area since 1911

Norman Yates - Manager

GLENHAVEN MEMORIAL CHAPEL LTD.
1835 East Hastings Street, Vancouver, British Columbia
V5L 1T3 Phone (604) 255-5444
Manager: Robert (Bob) Leier
"Where Dedicated People Care"

This space is
reserved 
for your ad.

Compassionate Care Funerals
and Cariboo Crematorium

180 Comer St. BC V2G 1T6
Ph. 1.877.992.3336  •  Fax 250.392.6722

Manager - Ron Malmas

Canadian • Independent

Hayward’s Thomson and Irving Funeral and Cremation Services
Established 1867 • Victoria • Salt Spring Island

4665 Falaise Drive, Victoria, BC  V8Y 1B4
Tel: (250) 386-3505  Fax: (250) 658-6248

McCall Bros.
FUNERAL DIRECTORS LTD.

Victoria’s only locally owned 
and operated funeral chapel

1400 Vancouver Street V8V 3W3
Tel:  (250) 385-4465 Fax: (250) 385-6792

Licensed Personnel 
David A. McCall President

CANADIAN • INDEPENDENT • Member FSAC

Pleasant Valley Memorial Chapel Ltd.
4303 Pleasant Valley Rd. V1T 4M4
Tel: (250) 542-4333
Doug Sharp, Director

WHISTLER

Whistler Funeral Service
The McKenzie Family

Tel: (604) 898-5121  •  Fax: (604) 898-4460
P.O. Box 99, 40440 Tantalus Rd. 

Garibaldi Highlands, B.C. V0N 1T0

Shipping Specialists (Crematorium in Conjunction)
Serving Canadian Funeral Directors since 1946

Members: FSABC & FSAC
Canadian • Independent

Todd Lumbard
Wade Lumbard

John “Sonny” Moroz

Tel: (204) 727-0694
Fax: (204) 726-1297

1-800-897-5694LTD.
Funeral Home & Crematorium
Serving Brandon and District Since 1906

332 - 8th Street • Brandon, MB  R7A 3X4

“Canadian-Independent”    www.brockiedonovan.com

WEST VANCOUVER
MCKENZIE FUNERAL SERVICES LTD.
George & Mildred McKenzie
200-100 Park Royal South, West Vancouver, B.C. V7T 1A2
604-926-5121
Email: mckenziefuneralservices@telus.net
www.mckenziefuneralservice.com

Please check your listing  
for accuracy.  

If any changes are necessary,  

contact us at  

info@otcommunications.com
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Call 1-800-465-0322  
or email info@otcommunications.com  
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CARMAN
DOYLE’S FUNERAL HOME & CREMATORIUM
Box 491, R0G 0J0
Tel: (204) 745-2045  Fax: (204) 745-2499
Rick Wiebe - Owner/Director
Member: MFSA, FSAC  CANADIAN • INDEPENDENT

DELORAINE
SMITH FUNERAL HOME
115 Lake St., S. Box 570, R0M 0M0
Tel: (204) 747-2088 
Garth A. Nichol & Paul Smith - Directors

FLIN FLON
DADSON FUNERAL HOME & CREMATORIUM LTD.
Box 733, R8A 1N5
Tel: (204) 687-5821  •  Fax: (204)687-4058    
D. Dadson - Director  •  www.dadsonfuneralhome.com

GLADSTONE
CLARKE FUNERAL SERVICE 
Box 3, R0J 0T0
Tel: (204) 385-2274      CANADIAN • INDEPENDENT

GLENBORO
JAMIESON’S FUNERAL SERVICE LTD.
Box 369, R0K 0X0
Tel: (204) 827-2480 • Fax: (204) 827-2093
R. Moray Jamieson - Director

HAMIOTA
CAMPBELL FUNERAL HOME
Box 89, R0M 0T0
Tel: (204) 764-2744 • Fax: (204) 764-2597
Malcolm Campbell - Director Res: (204) 764-2016
Summer Res: (204) 759-2729 
Dwayne Campbell Res: (204) 764-2746
CANADIAN • INDEPENDENT

HOLLAND
JAMISON’S - BUDZ FUNERAL SERVICE LTD. 
Box 388, Holland, MB  R0G 0X0
Tel: (204) 526-2380      Moray Jamiesons

KILLARNEY
KILLARNEY FUNERAL HOME
Box 864, R0K 1XO
Tel: (204) 523-7791     Garth A. Nichol - Director
www.wheatlandfs.com

MELITA
REDPATH FUNERAL HOME
Box 970, R0M 1L0
Tel: (204) 522-3361 • Fax: (204) 522-3135
Neil Redpath - Director
email: nredpath@mts.net

MORDEN
WIEBE FUNERAL CHAPEL
Cemetery & Reception Facilities
1050 Thornhill St. Box 289 R6M 1A4
(204) 822-4755    Rick C. Wiebe - Owner/Director
Email: wiebefh@mts.net    www.wiebefuneralhomes.com 
Member: MFSA, FSAC    CANADIAN • INDEPENDENT

MORRIS
MORRIS  FUNERAL HOME
Box 8, R0G 1K0
Jeffrey P. Wiebe - Director
Tel: (204) 746-2451  •  Fax: (204) 746-6963
email: morrisfuneralhome@mts.net
Member: MFSA, FSAC
CANADIAN • INDEPENDENT

PILOT MOUND
GRAHAM’S FUNERAL SERVICES LTD.
103 South Railway, Pilot Mound, MB  R0G 1P0
Tel: (204) 825-2848
www.wheatlnd.com
Garth or Matt Nichol - Directors

PORTAGE LA PRAIRIE
MCKENZIES PORTAGE FUNERAL CHAPEL
56 Royal Road S., Portage la Prairie, MB R1N 1T6
Tel:  (204) 857-4021 • Fax: (204) 239-4050
www.mckenziesportagefuneralchapel.com
Owen & Paula McKenzie
CANADIAN • INDEPENDENT • MEMBER MFSA

ROBLIN

RUSSELL
BRAENDLE-BRUCE FUNERAL HOME
Box 538, R0J 1W0
Tel: (204) 773-2747

SELKIRK
GILBART FUNERAL HOME
309 Eveline St., R1A 1M8
Tel:(204) 482-3271     Wes Gilbart - Director

STEINBACH
BIRCHWOOD FUNERAL CHAPEL
150 Penfeld Drive, R5G 1V7
Tel: (204) 346-1030 • Fax: (204) 326-6367
Toll-Free: (888) 454-1030
e-mail: birchfc@escape.ca
www.birchwoodfuneralchapel.mb.ca

SWAN RIVER

SWAN VALLEY FUNERAL SERVICES LTD.
363 Kelsey Trail (Hwy. 10 North)
Box 1288, R0L 1Z0
Tel: (204) 734-5775 • Fax: (204) 734-5905
Jim Webster – Managing Director

THE PAS
HEMAUER FUNERAL HOME AND CREMATION SERVICES
Box 416, 122 Lathlin Ave., R9A 1K5
Tel: (204) 623-3261 • Fax: (204) 623-4554
James, Alberta & Neil Hemauer - Licensed Funeral Directors     
Tel: (204) 623-3836 (Res.)
www.hemauerfuneralhome.com  •  hfh1@mts.net
CANADIAN • INDEPENDENT

THOMPSON
BOARDMAN/NORTHLAND FUNERAL SERVICE
28 Nelson Rd., R8N 1K1
Tel: (204) 778-7982 • Fax: (204) 677-9859
James Boardman

VIRDEN
G.R. CARSCADDEN FUNERAL CHAPELS LTD
P.O. Box 1780, 383 Wellington St. W., R0M 2C0
Tel: (204) 748-1876 • Fax: (204) 748-3803 
CANADIAN • INDEPENDENT

WINNIPEG
ABORIGINAL FUNERAL CHAPEL
724 Selkirk Ave., R2W 2N3
Tel: (204) 586-7700  • Fax: (204) 582-4829
Email: aboriginalfc@mts.net

Call 1-800-465-0322  
or email info@otcommunications.com  

to update your listing.

Ad space here
Call 1-800-465-0322

Nairn - Chyz Funeral Home
" Roblin's Only Locally Owned and 

Family operated Funeral Home"

CANADIAN • INDEPENDENT

Bob & Diane Nairn 325 Main St. W. Roblin, Man.
3434-739 )402( :xaF1112-739 )402( :enohP

Omega Funeral Home
83 Royal Road S., Portage La Prairie  R1N 1T8   

Dave Citulsky, Director  Tel: (204) 857-4621 Fax: 856-2161

MFSA

PAULL FUNERAL HOME INC.
and our business partner Heritage Memorial Gardens Inc.

Cemetery & Crematorium
Directors: Eric Neufeld & Dana Paull

P.O. Box 1149, 506 - 2nd Street North, Swan River, MB  R0L 1Z0
telephone: (204) 734-4556 • fax: (204) 734-9109

Our Family Serving Your Family for Over 100 Years

Canadian Independent,
Member of MFSA,

FSAC, WCCA

Rick C. Wiebe 
Owner/Director

Administrative Office
121 8th St. Box 1116 

Winkler, MB R6W 4B2  
(204) 325-4201

Email: wiebefh@mts.net
www.wiebefuneralhomes.com

Member: MFSA, FSAC   
CANADIAN • INDEPENDENT

WINKLER

Tell advertisers you found them in the  
CFN Shipping Directory!
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WINNIPEG CON’T
ALL BELIEFS & FAITHS – WOJCIK’S FUNERAL  
CHAPEL & CREMATORIUM
2157 Portage Ave. Winnipeg, Manitoba R3J 0L4
Tel: (204) 897-4665
1020 Main Street, Winnipeg, Manitoba R2W 3R1
Tel: (204) 586-8668
Richard & Louise Wojcik - Owners
Closest Funeral Chapel to the Winnipeg International Airport.

CHAPEL LAWN FUNERAL HOME & CREMATORY
4000 Portage Avenue, Winnipeg, R3K 1W3
Tel: (204) 885-9715     Andrew Earle - Manager

DESJARDINS FUNERAL CHAPEL & CREMATION 
SERVICES
357 Des Meurons Street, Winnipeg, MB, R2H 2N6
Toll free: 888-233-4949 • Fax: (204) 231-2011
Email: desjardins@arbormemorial.com
Manager: Glen Talbot
Closest funeral home to St. Boniface Hospital

EDWARD J. COUTU FUNERAL DIRECTOR
680 Archibald Winnipeg, MB R2J 0Y4
Tel: (204)253-5086 • (204)253-6498
Edward J. Coutu - Director

FRIENDS FUNERAL SERVICE
2146 Main Street, Winnipeg, MB  R2V 3S5
Tel: (204) 339-5555 • Fax: (204) 339-5225
Email: f_f_s@mts.net
Adina Vogt • Harold Koslowsky • Harry Froese

GLEN EDEN FUNERAL HOME, CEMETERY &  
RECEPTION CENTRE
4477 Main Street, Winnipeg,  R4A 2A8
Tel: (204) 338-7111  •  Fax: (204) 334-9974

GLEN LAWN FUNERAL HOME, CEMETERY &  
CREMATION CENTRE
455 Lagimodiere Blvd., Winnipeg, MB  R2J 4C2
Tel: (204) 982-7550 • Fax: (204) 254-5706
Jody Kiefling Nicholson, Manager

GREEN ACRES FUNERAL HOME AND CEMETERY
1 Green Acres Lane (Springfield), Winnipeg, MB R2C 2Z3
(204)222-3241
www.dignitymemorial.com
“Proud to be a Dignity Memorial Provider”

KLASSEN FUNERAL HOME
1897 Henderson Highway, Winnipeg, MB R2G 1P4
(204)338-0331
www.dignitymemorial.com
“Proud to be a Dignity Memorial Provider”

KORBAN FUNERAL CHAPEL
907 Main Street, R2W 3P2
Tel: (204) 956-2193  
Richard M. Korban - Owner/Director
CANADIAN • INDEPENDENT

MOSAIC FUNERAL CREMATION & CEMETERY SERVICES
1839 Inkster Blvd., Winnipeg, MB R2X 1R3
Tel: (204) 275-5555  •  Toll-free: 1-866-724-2080
Email: info@mosaicfunerals.ca
Directors: Darin Hoffman, Shawn Arnason

NEIL BARDAL INC.
3030 Notre Dame Avenue, Winnipeg, Manitoba R3H 1B9
Tel: (204) 949-2200  •  Fax: (204) 694-9494
Eirik Bardal - General Manager
Website: www.nbardal.mb.ca
E-mail: info@nbardal.mb.ca
Independently Owned & Operated.

THOMSON FUNERAL HOME
669 Broadway, Winnipeg, MB R3C 0X4
(204)783-7211
www.dignitymemorial.com
“Proud to be a Dignity Memorial Provider”

THOMSON “IN THE PARK” FUNERAL HOME AND 
CEMETERY
1291 McGillivray Blvd., Winnipeg, MB R3T 5Y4
www.dignitymemorial.com
(204)925-1120
“Proud to be a Dignity Memorial Provider”

WINNIPEG FUNERAL TRANSFER SERVICES & MORTUARY
Office 8 - 1042 Arlington Street
Winnipeg, Manitoba R2C 1G5
Tel: (204) 223-9326
Fax: (204) 224-2950 Local and long distance transfers.
www.winnipegfuneraltransferservices.com

new brunswiCk

BATHURST
VERRET FUNERAL HOME
1717 Sunset Drive, Bathurst, NB
Tel: (506) 546-4120

BOUCTOUCHE

CAMPBELLTON
MAHERS FUNERAL HOME LIMITED
33 Lansdowne St. West, Box 279, E3N 3G4
Tel: (506) 789-1699 • Fax: (506) 789-1297
Rene Levesque - Location Manager

CARAQUET
MAISON FUNERAIRE RACICOT 2009 LTEE.
49 A Rue du Portage, E1W 1A8
Tel:  (506) 727-3337     Luc A. Benoit - Funeral Director

CHIPMAN
HOGG FUNERAL SERVICES
CHIPMAN COMMUNITY CHAPEL
43 Main Street, Chipman, NB, E4A 1Z5
Tel: CHIPMAN (506) 339-5522 • MINTO (506) 327-3490
CANADIAN • INDEPENDENT

FREDERICTON
BISHOP’S FUNERAL HOME LTD.
540 Woodstock Road, E3B 2J3
Tel: (506) 458-1885 • Fax: (506) 459-3823
Jim Bishop - Funeral Director
CANADIAN • INDEPENDENT

GRANDE-ANSE
MAISON FUNÉRAIRE LEGRESLEY LTÉE
C.P. 1005, E8N 2T9
Tel: (506) 732-2820     Attn: Louise LeGresley
CANADIAN • INDEPENDENT

GRAND FALLS

GRAND MANAN
ELLS FUNERAL HOME INC.
1199 Route 776, Grand Manan, NB, E5G 1G2
Tel: (506) 662-3116
Fax: (506) 662-3454 
email: ellsfuneralhome@nb.aibn.com • website: www.ells.ca
Phil Ells - Owner Manager   Member: NBFD & EA, FSAC 
CANADIAN • INDEPENDENT

FUNERAL HOME & CREMATORIUM

843 Sherbrook Street, Winnipeg, MB R3A 1M6
Since 1894  • Opposite the Health Sciences Centre

Tel: (204) 774-7474
Fax: (204) 783-8618
David E. Pritchard

Maillet Funeral Homes

Tel: 743-2207 Fax: 743-5366 
President: Yvon Maillet
Member NBFD & EA CANADIAN • INDEPENDENT

Please check your listing  
for accuracy.  

If any changes are necessary,  

contact us at  

info@otcommunications.com

Guy L. O'Regan Funeral Home Ltd.
515 Everard H. Daigle Blvd., E3Z 2R5

Tel: (506) 473-3063 • Fax: (506) 473-3494
Patrick J. Kavanaugh - Director

Member: NBFD & EA     CANADIAN • INDEPENDENT

302 Brookside Dr., Fredericton, N.B.  E3A 5K2

Tel: (506) 458-9538 Fax: (506) 452-8805
Funeral Directors: James A. MacLeod, Scott A. MacLeod

“Serving our community with care”
CANADIAN • INDEPENDENT

Call 1-800-465-0322  
or email info@otcommunications.com  

to update your listing.

HAMPTON
REID’S FUNERAL HOME LIMITED
1063 Mainstreet, E5N 6E9
Tel: (506) 832-5541 • Fax: (506) 832-3082
Cecil & Brock Reid - Funeral Directors
CANADIAN • INDEPENDENT
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If you have changes  

to your listing, please email:  

info@otcommunications.com

HOPEWELL CAPE
ALBERT COUNTY FUNERAL HOME LIMITED 
4130 Route 114, E4H 3K2
Tel: (506) 734-2780 • Fax: (506) 734-2260
Lisa (Bishop) Henderson or Audbur Bishop - Directors

HARVEY STATION
SWAN FUNERAL HOME
1826 Highway 3
Tel: (506) 366-1994 • Fax: (506) 575-8822
Wendell & Mike Flewelling - Directors
www.flewellingswan.com

MINTO
HOGG FUNERAL SERVICES
MINTO COMMUNITY CHAPEL
10 King St. Unit 1, Minto, NB, E4B 3N5
Tel: MINTO (506) 327-3490 • CHIPMAN (506) 339-5522
CANADIAN • INDEPENDENT

MIRAMICHI
ADAMS FUNERAL HOME LIMITED
140 King Street, E1N 2N9
Tel: (506) 773-3492 • Fax: (506) 773-4787
Douglas Jardine

BELL’S AND MEADOW’S FUNERAL HOME
Bell’s
651 King George Highway, Miramichi, NB  E1V 1N9
Tel  506-622-3600  or  Fax  506-622-1407 
Meadow’s
150 Northwest Road, Sunny Corner, NB  E9E 1J4
Tel  506-622-3600  or  Fax  506-622-1407

CHARTERSVILLE FUNERAL HOME LTD.
363 Amirault St., Dieppe, NB, E1A 1G1
Tel: (506) 857-1901     Cora Coughlan - Director
Member: NBFD & EA

FAIR HAVEN FUNERAL HOME
(Maison Funéraire)
1177 Chemin Salisbury Road, Moncton, NB E1E 3V9
Tel: (506) 852-3530 • Fax: (506) 852-3560
www.fairhavenmemorial.ca
Marc L. Melanson - Managing Director

FERGUSON KNOWLES FUNERAL HOME
1657 Mountain Rd.  P.O. Box 1002, E1C 8P2
Tel: (506) 858-1995 • Fax: (506) 857-3083
ferkno@nbnet.nb.ca
www.fergusonknowlesfh.com
President - Wendell E. Ferguson
Funeral Director - Ian W. Ferguson

FRENETTES FUNERAL HOME LTD.
(La Maison Funeraire)
88, rue Church St., Moncton, NB, E1C 4Z5
Tel: (506) 858-1900 • Fax: (506) 858-0554
John Frenette - President and Director
“Serving Westmorland & Kent Co. Since 1939.”
Moncton - Dieppe - Riverview

NACKAWIC
FLEWELLING FUNERAL HOME
585 Otis Drive, E6G 1H6
Tel: (506) 575-8988 • Fax: (506) 575-8822
Wendell & Mike Flewelling  
www.flewellingswan.com

NEW  BANDON

MONCTON

NORTON
SHERWOOD’S FUNERAL SERVICE LTD.
18 Scovil Road, Norton, NB, E5T 1Z2
Tel: (506) 839-2156 • Fax: (506) 839-2202
W.H. (Bill) Sherwood - Funeral Director

OROMOCTO

PERTH-ANDOVER
WHITE’S FUNERAL HOME LTD.
Perth-Andover
White’s Chapel
Plaster Rock
20 Industrial Park Street, Perth-Andover, NB  E7H 5K2
Tel: (506) 273-3133 • Fax: (506) 273-4313
www.whitesfh.com 
Keith Carter - Owner • Director
‘Funeral Service with Kindness & Dignity’

RICHIBUCTO
THOMPSON’S FUNERAL HOME LTD. 
33 Acadia St., E4W 3V1  
Tel: (506) 523-4252  Fax: (506) 523-1104
www.thompsonsfuneralhome.com
Greg Thompson - President

RIVERVIEW

SACKVILLE
CAMPBELL’S FUNERAL HOME
89 Bridge Street, E4L 3P1
Erin Campbell • Tel: (506) 364-8188

JONES FUNERAL HOME
70 Bridge Street, E4L 3N9
Tel: (506) 364-1300
www.jonesfuneralhome.ca • info@jonesfuneralhome.ca
CANADIAN • INDEPENDENT
Crematorium Facilities

SAINT JOHN

CASTLE (FALLSVIEW) FUNERAL HOME
309 Lancaster Avenue
Tel: (506)634-1701 • Fax: (506)636-9998

Davidson's Funeral Service
597 Old King George Highway, E1V 1K3 

1-506-622-7464
Peter E. Davidson - Pres./Funeral Director

Borden B. Davidson - Funeral Director
"Serving The Entire Miramichi Valley."

CANADIAN • INDEPENDENT

CFN Works!
Tell advertisers  

that you found them  
in the Shipping Directory.

Miramichi Valley 
Funeral Home Ltd.

New Bandon, N.B. E0C 1P0
Tel: (506) 365-7577 

Fax: 1-506-452-8805
Funeral Directors: Thomas G. MacLeod, 
James A. MacLeod, Scott A. MacLeod 

“Serving our community with care”
CANADIAN • INDEPENDENT

TUTTLE FUNERAL HOME
& CREMATORIUM

171 Lutz St.
Moncton, N.B. E1C 5E8

Tel: (506) 857-8564 • Fax: (506) 857-9997
Email: tuttlebros@nb.aibn.com
CANADIAN - INDEPENDENT 

Riverview Funeral Home
214 Pineglen Road, Riverview, N.B.

(506) 857-9544
Fax: (506) 387-4744 • Email: rick.bell@nb.aibn.com

CANADIAN - INDEPENDENT 

Established 1986

302 Brookside Dr., Fredericton, N.B.  E3A 5K2

Tel: (506) 458-9538 
Funeral Directors:

James A. MacLeod, Scott A. MacLeod,

Fax: (506) 452-8805
“Serving our community with care”

CANADIAN • INDEPENDENT
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FITZPATRICK’S FUNERAL SERVICE LTD.
100 Waterloo Street, E2L 3P8
Tel: (506) 634-1965 • Fax: (506) 657-8614
“Serving all religious faiths in southern New Brunswick 
since 1864.”      CANADIAN • INDEPENDENT

FUNDY FUNERAL HOME
230 Westmorland Road, E2J 2G3
Tel: (506) 646-2424 • Fax: (506) 646-2425
www.fundyfuneralhome.com
Email: fundyfuneralhome@nb.aibn.com

ST-LEONARD
O’REGAN CHAPEL
83 St-Antoine St.
(Call Guy O’Regan Funeral Home Ltd. in Grand Falls.)
Tel: (506) 473-3063     Patrick J. Kavanaugh - Director
Member: NBFD & EA       CANADIAN • INDEPENDENT
CANADIAN • INDEPENDENT

SHEDIAC
FRENETTES FUNERAL HOME LTD. (LA MAISON 
FUNERAIRE)
396 Main Street, Shediac, NB, E4P 2G1
Tel: (506) 532-3297 • Fax: (506) 532-0980
Yves Frenette - Director
www.frenettefuneral.com

SHEDIAC BRIDGE
PASSAGE FUNERAL CO-OP LTD.
3754 - Route 134 road, Shediac Bridge, NB, E4R 1T3
Tel: (506) 532-1050 • Fax: (506) 532-1051

SHIPPAGAN
BULGER FUNERAL HOME (MAISON FUNERAIRE 
BULGER LTÉE.)
233, 1 ère Ave.
Shippagan, NB  E8S 1S9
Tel: (506) 336-2370 • Fax: (506) 336-2356
email:mbulger@nbnet.nb.ca
Lucien Haché - Gérant

ST. STEPHEN

SUSSEX
SUSSEX SELECT COMMUNITY FUNERAL HOME
PO Box 4478, 21 Aiton Road, Sussex, NB E4E 5L6
Tel: (506) 433-2133 • Fax: (506) 433-6057

newFoundland & labrador

BURIN
WISEMAN’S FUNERAL HOMES
Main Street
Toll Free: 1-877-279-2397 Fax: 709-279-4572
E-Mail: terry@wisemansfuneralhomes.ca
Web: www.wisemansfuneralhomes.ca
Terry & Tammy Wiseman - Directors

CARBONEAR

CRESTON SOUTH
PENINSULA FUNERAL HOME
4 Markland Rd,
Creston South, NF, CA A0E 1K0
Toll Free: 888-279-3421
Ph: 709-279-3421
Fax: 709-279-2459
www.peninsulafuneralhome.ca
Email: geoff@peninsulafuneralhome.ca
Geoff Lomond - Director

DEER LAKE

FORTUNE
WISEMAN’S FUNERAL HOMES
Main Street
Toll Free: 1-877-279-2397 Fax: 709-279-4572
E-Mail: terry@wisemansfuneralhomes.ca
Web: www.wisemansfuneralhomes.ca
Terry & Tammy Wiseman - Directors

GANDER
STACEY FUNERAL HOME & CREMATORIUM
P.O. Box 539, A1V 2E1
Connie White • Darren Kieley
Tel: (888) 256-8585  

HARBOUR GRACE
NOEL’S FUNERAL HOMES     
Tel: (709) 596-5750
Kenneth Noel - Owner/Managing Director
Serving Bristol’s Hope, Harbour Grace and Harbour 
Grace South areas.
. . . We Care . . .       Member: FSAC & NF FDA
CANADIAN • INDEPENDENT

HOLYROOD
DUNPHY’S FUNERAL HOME LTD.
Box 56, A0A 2R0
Tel: (709) 229-7905     Kenneth M. Dunphy - Director
CANADIAN • INDEPENDENT

JAMES J. HICKEY & SON FUNERAL HOME
G. D., A0A 2R0
Tel: (709) 834-3051     James J. Hickey Jr. - Director

LEWISPORTE NFLD.

Ad space here
Call 1-800-465-0322

Fillatres Funeral Homes Ltd.
Crematorium and Chapels 

Since 1954

Call Toll Free 1-888-868-6800
all Newfoundland and Labrador

Locations

Corner Brook (2 Locations) • Deer Lake 
• Port au Choix • Flowers Cove • Stephenville Crossing 
• Port aux Basques • Happy Valley Goose Bay (Lab.)

• Lanse au loop (Lab.)

Noel’s Funeral Homes Ltd.
Serving Carbonear, Western Bay & Harbour Grace

Conception & Trinity Bay Areas
106 Water Street, Carbonear, NL A1Y 1A9
Tel: (709) 596-5750 • Fax: (709) 596-1920

e-mail: noelsfuneralhome@nfld.net
...We Care...

CANADIAN • INDEPENDENT   NLFSA    

Parsons Funeral Home Ltd.
63 North Main Street, Box 1450, Deer Lake, NL A8A 1X1

Tel: (709) 635-4500  •  Fax: (709) 635-4501
Toll Free: 1-888-336-4500

Funeral Directors David & Brenda Parsons
FSAC • NFLDA • Canadian Independent

Serving Deer Lake & surrounding areas.

CORNER BROOK

Email i nfo@otcommunications.com  
to update your listing.

Gordon Woolfrey Funeral Homes Ltd.
Lewisporte - Tel: (709) 535-6940 Fax: (709) 535-3218

www.gordonwoolfreyfuneralhome.com

Grand Bank - Tel: (709) 832-1992 Fax: (709) 832-0554
www.warrensfh.com 

CANADIAN • INDEPENDENT

Please check your  
listing for accuracy. 

 
If any changes are necessary,  

contact us at  

info@otcommunications.com
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MARYSTOWN
WISEMAN’S FUNERAL HOMES
20-22 Creston Blvd.
Toll Free: 1-877-279-2397 Fax: 709-279-4572
E-Mail: terry@wisemansfuneralhomes.ca
Web: www.wisemansfuneralhomes.ca
Terry & Tammy Wiseman - Directors

PORT AUX BASQUES
EAST HAVEN FUNERAL HOME INC.
57 Grand Bay Road, P.O. Box 940
Port aux Basques, NL  A0M 1C0
Tel: (709) 695-2300  • Fax: (709) 695-5990
Serving the West and South West Coast

FILLATRE FUNERAL HOMES LTD.
Toll-Free: (888) 868-6800

ST.  JOHN’S

STEPHENVILLE
RUSSELL’S FUNERAL HOMES LTD. &  CREMATORIUM
39 Queen Street, Box 104, Stephenville, A2N 2M4
Tel: (709) 643-2472 • Fax: (709) 643-4160
Stephenville Crossing Tel: (709) 646-2900
Stephenville & Stephenville Crossing, Newfoundland.
Five minutes from airport.
Cosmos Russell - Res: (709) 643-5249
Marsha Russell - Res: (709) 643-4316
Keith Russell - Res: (709) 646-2132
David Mooney - Res: (709) 643-6360

WESTERN BAY
NOEL’S FUNERAL HOMES     
Tel: (709) 596-5750
Kenneth Noel - Owner/Managing Director
Serving Western Bay & Conception Bay North areas.
. . . We Care . . .     Member: FSAC & NF FDA 
CANADIAN • INDEPENDENT

WINTERTON
GREENS FUNERAL HOME & SERVICES LIMITED
Box 138, A0B 3M0
Tel: (709) 586-2716 or (709) 586-2721 
Fax: (709) 586-2888
CANADIAN • INDEPENDENT

nova sCotia

AMHERST
CAMPBELL FUNERAL HOME LTD.
98 Church Street, B4H 3B4  Tel: (902) 667-9906     
Mischa Zeltner - Manager
Member: FSAC, AFDS

FURLONG~JONES FUNERAL AND CREMATION SERVICES
70 Church St., B4H 3B2
Tel: (902) 667-8777
www.furlongjones.ca  •  info@furlongjones.ca
CANADIAN • INDEPENDENT
Serving All Of Cumberland Country
Cumberland Country’s Only Crematorim

ANTIGONISH

ARICHAT
C.H. BOUDREAU FUNERAL HOME LIMITED.
633 Lower Road,  P.O. Box 99, B0E 1A0
Members of FSANS, FSAC, Canadian Independent
Locally Owned & Operated Since 1971
Bus:(902) 226-3300 • Fax:(902) 226-1788
Res:(902)226-3017
E-Mail: c.h.boudreau@ns.aliantzinc.ca
Herman & Norma Boudreau - Directors

BARRINGTON
H. HUSKILSON FUNERAL SERVICE (1991) LTD.
Tel: (902) 637-2247 • Fax: (902) 637-1964

BEDFORD
T.K BARNARD FUNERAL HOME LIMITED
1216 Bedford Highway
Bedford, NS  B4A 1C3
Tel: (902) 835-5999 • Fax: (902) 835-5548
Contact: Janet Barnard

BRIDGETOWN
KAULBACH FAMILY FUNERAL HOME
Also serving Annapolis Royal
P.O. Box 189, Bridgetown, NS B0S 1C0
Tel: 902-665-4497 • Fax: 902-665-4737
Email: kaulbachfh@ns.aliantzinc.ca
Funeral Director - Donald F. Kaulbach

BRIDGEWATER
R.A. CORKUM FUNERAL HOME LTD.
48 DesBrisay Drive, Bridgewater, NS, B4V 3H6
Tel: (902) 543-3333     Robert A. Corkum - Director    
Member: FSANS    CANADIAN • INDEPENDENT

C.F. SWEENY FUNERAL HOME LTD.
51 Phoenix Street, B4V 2W9      Tel: (902) 543-2587
Patrick Sweeny, President / Adam Tipert, Manager
Member: FSANS

CANSO
DENNIS HAVERSTOCK FUNERAL HOMES LTD.
Tel: (902) 366-2308 or 
(902) 625-1911 (Port Hawkesbury)

CHESTER
DAVIS FUNERAL HOME
P.O. Box 594, B0J 1J0
Tel: (902) 275-3811  •  Fax upon request
J. Peter Gillis - Director

CHETICAMP
CHETICAMP FUNERAL SERVICES LTD.
Box 3, B0E 1H0
Tel: (902) 224-3422     Maurice Bourgeois - Director

COUNTRY HARBOUR
G,W, GIFFIN FUNERAL HOME LTD.
17545 Hwy 316, Country Hbr., N.S. B0H 1J0
Tel: (902) 328-2233 • Fax: (902) 328-2068
Email: giffins@ns.sympatico.ca • www.gwgiffin.com
Lewis MacIntosh & Shelley MacArthur

DARTMOUTH
ATLANTIC FUNERAL HOMES
771 Main Street, Dartmouth, NS, B2W 3T9
Tel. (902) 462-1434 • Fax. (902) 864-5115
E-mail: atlanticdartmouthfh@arbormemorial.com
Also serving Sackville
125 Sackville Road, NS, B4C 2R3
Professional Shipping Services
Elroy Mattatall - General Manager

A.L. MATTATALL FUNERAL HOME
Located at 217 Portland St. since 1940.
Dartmouth, NS, B2Y 1J5
Tel: (902) 461-0700     David Mattatall - Manager

GLACE BAY
CURRY’S FUNERAL HOME
Glace Bay NS
Tel: (902) 849-7617  •  Fax: (902) 849-9255
Contact: Michael Curry
CANADIAN - INDEPENDENT

BARRETT'S
FUNERAL HOMES LTD.

328 Hamilton Avenue, St. John’s, A1E 1J9 
1081 Topsail Rd.,  Mt. Pearl 

Tel: (709) 579-6007 

CANADIAN • INDEPENDENT

Carnell’s Funeral Home and Crematorium,

3P2 Tel: (709) 722-2730 Fax: (709) 722-4998
Geoffrey C. Carnell,  President and Managing Director

CAUL'S FUNERAL HOME & CREMATORIUM
P.O. Box 2117, St. John's, Newfoundland A1C 5R6

84 LeMarchant Road, Tel: (709) 753-6845  
Piperstock Hill, Torbay, Nfld. (709) 437-1610

Funeral Director – John Anderson
FAX: (709) 753-0240  CANADIAN • INDEPENDENT

135 COLLEGE STREET
ANTIGONISH, NOVA SCOTIA, B2G 1X9

CHARLES L. CURRY
BUS: (902) 863-2984               RES: (902) 863-1243

CANADIAN • INDEPENDENT

61 Pleasant Street, Antigonish, NS B2G 1W6
Tel: 902-863-3414 ~ Fax: 902-863-1989
John MacIsaac - Director
Serving Antigonish and Guysborough Counties
since 1926

info@macisaacs.ca
www.MacIsaacs.ca  

ATLANTIC Specialty Vehicles Co.

1-800-387-8436
Office - (519) 925-2221 • FAX (519) 925-1018 

YOUR PROFESSIONAL
VEHICLE DEALER

call 
(403) 264–3270

or email

info@oTcommunicaTions.com

To book your ad space
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V.J. MCGILLIVRAY FUNERAL HOMES
Glace Bay, NS
Tel: (902) 849-4505 • Fax: (902) 849-8343
Basil R. McGillivray
Kenny McGillivray 

GUYSBOROUGH
DENNIS HAVERSTOCK FUNERAL HOMES LTD.
Tel: (902) 533-3706 or 
(902) 625-1911 (Port Hawkesbury)

HALIFAX
ATLANTIC FUNERAL HOMES
6552 Bayers Road, Halifax, NS, B3L 2B3
Tel. (902) 453-1434 • Fax. (902) 455-3455
E-mail: atlanticdartmouthfh@arbormemorial.com
Elroy Mattatall - General Manager
Professional Shipping Services

D&D REMOVAL SERVICES
63 Stratmore Ave., Sackville, Nova Scotia  B4E 3A9
Office: (Halifax) 902-865-6544 • Fax: 902-865-3967
Toll free: 1-877-350-2639 • Web: www.ddremoval.com 
Your Maritime Contact - Don & Dale Andrea

J. ALBERT WALKER FUNERAL HOME (2005) LTD.
149 Herring Cover Rd.
Halifax, NS B3P 1K6
Tel: 902-477-5601 • 902-477-5602
Fax: 902-477-5485

KENTVILLE
WHITE FAMILY FUNERAL HOME
100 Cornwallis St., B4N 2E4     Tel: (902) 678-3339
Independently owned and operated.

LIVERPOOL
CHANDLER’S FUNERAL SERVICE LTD.
91 Union St., B0T 1K0
Tel: (902) 354-4242   Fax available.     Member: FSANS

LOCKEPORT
HUSKILSON’S FUNERAL HOME LTD.
B0T 1L0
Tel: (902) 656-2214 If no answer, call (902)875-2368

LUNENBURG
DANA L. SWEENEY FUNERAL HOME LTD.
Box 208, B0J 2C0
Tel: (902) 634-3942     Mike W. Zinck -  Director

MAHONE BAY
MAHONE FUNERAL HOME LIMITED
P.O. Box 200, 32 Parish St., Mahone Bay, NS, B0J 2E0 
Tel: (902) 624-8241     Fax upon request.

METEGHAN
METEGHAN FUNERAL SERVICE LTD.
P.O. Box 28, Meteghan, Digby County, NS, B0W 2J0    
Tel: (902) 645-2142     CANADIAN • INDEPENDENT

MIDDLETON
MIDDLETON FUNERAL HOME LTD.
398 Main Street, Middleton, NS, B0S 1P0  
Tel: (902) 825-3448 • Fax: (902) 825-6358
E-mail: info@middletonfuneralhome.com
www.middletonfuneralhome.com
INDEPENDENTLY OWNED AND OPERATED

NEW GERMANY
C.F SWEENY FUNERAL HOMES
#4895 route 10, B0R 1E0
Tel: (902) 644-3656
Patrick Sweeny, President / Adam Tipert, Manager

NEW GLASGOW
H.W. ANGUS FUNERAL HOME
256 King Street, B2H 4X8
Tel: (902) 752-2545, Clarence Fraser angusfuneral@
ns.sympatico.ca

P & K MACDONALD FUNERAL HOME
Box 215, 536, Merigomish Road, B2H 5E3
Tel: (902) 752-8866 • Fax: (902) 752-3537
Email: pk1@ns.aliantzinc.ca
www.pkmacdonald.ca • Peter & Kirk MacDonald

R.H. PORTER FUNERAL HOMES
55 Almont Avenue, B2H 5E1
Tel: (902) 752-4122      CANADIAN • INDEPENDENT
Brian & Greg Hiscott
rh@rhporterfuneralhomesltd.ca

NEW WATERFORD
V.J. MCGILLIVRAY FUNERAL HOMES
New Waterford, NS
Tel: (902) 849-4505 • Fax: (902) 862-7006 
Basil R. McGillivray 
Kenny McGillivray   Member: FSAC, AFDS

NORTH SYDNEY
W.J. DOOLEY FUNERAL SERVICE LTD.
107 Pleasant Street, B2A 1L9
Tel: (902) 794-3418 • Fax: (902) 794-1490
Email: peter.walsh@ns.sympatico.ca • www.wjdooley.com
Members: AFDS & FSANS    CANADIAN • INDEPENDENT

OXFORD
MACDIARMID - MUNDLE - COULTER
Andrew & Leta MacDiarmid
Oxford & Wentworth   Tel: (902) 447-2930

PETIT DE GRAT
I.M.L. FUNERAL SERVICES
3450 Highway 206, PO Box 138, Petit De Grat, NS B0E 2L0
Bilingual Funeral Directors 
Family Owned & Operated since 1997
Website: www.imlfuneralhome.com
Emails: imlfuneralhome@eastllink.ca
iml@eastlink.ca
Bus: (902) 226-0138  •  Res: (902) 226-2113
Fax: (902) 226-0193

PICTOU
MCLAREN & SONS FUNERAL SERVICE
P.O. Box 370, B0K 1H0     Tel: (902) 485-4361
Glenn Livingston - Owner/Director
CANADIAN • INDEPENDENT

PORT HAWKESBURY
DENNIS HAVERSTOCK FUNERAL HOMES LTD.
724 Granville Street
Mailing Address: 17 Pitt Street
Port Hawkesbury, NS  B9A 2T2
Tel: (902) 625-1911

J.F. GREENE FUNERAL SERVICES
507 Bernard Street, Port Hawkesbury
Nova Scotia, B9A 2V2
Tel: (902) 625-2929 • Fax: (902) 625-3754
John F. Greene, Owner
e-mail: greensfuneralhm@ns.sympatico.ca
Members: FSAC & FSANS 
CANADIAN • INDEPENDENT

PUGWASH
MACDIARMID - MUNDLE - COULTER
Donald Jamieson
Pugwash   Tel: (902) 243-2506

SHELBURNE
HUSKILSON’S FUNERAL HOME LTD.
P.O. Box 298, B0T 1W0 
Tel: (902) 875-2368 • Fax: (902)875-3236

SHERBROOK
G.W. GIFFIN FUNERAL HOME LTD.
St. Mary’s Chapel, 34 Main St., 
Sherbrooke, N.S.  B0J 3C0
Tel: (902) 522-2108 • Fax: (902) 328-2068
Email: giffins@ns.sympatico.ca • www.gwgiffin.com
Lewis MacIntosh & Shelley MacArthur

SHUBENACADIE
ETTINGER’S FUNERAL HOMES
P.O. Box 39, B0N 2H0
Tel: (902) 758-3259 • Fax: (902) 758-2387
Alan E MacLeod - Director
Also serving Middle Musquodoboit.

STELLARTON
H.C. MACQUARRIE FUNERAL HOME
B0K 1S0
Tel: (902) 752-5022

ST. PETERS
DENNIS HAVERSTOCK FUNERAL HOMES LTD.
Tel: (902) 535-3067 or
(902) 625-1911 (Port Hawkesbury)

CFN Works!
Tell advertisers  

that you found them  
in the Shipping Directory.

Please review your listing  
to ensure it is current. 

For updates call 1.800.465.0322

J.F. GREENE FUNERAL SERVICES
507 Bernard Street, Port Hawkesbury
Nova Scotia, B9A 2V2
Tel: (902) 625-2929 • Fax: (902) 625-3754
John F. Greene, Owner
e-mail: greensfuneralhm@ns.sympatico.ca
Members: FSAC & FSANS  CANADIAN • INDEPENDENT



27

nova sCotia  |   

SYDNEY
SYDNEY MEMORIAL CHAPEL LIMITED
49 Welton St., B1P 5R3
Tel: (902) 539-0500
Wayne Weatherbee - Funeral Director
CANADIAN • INDEPENDENT

SYDNEY MINES
J.M. JOBES FUNERAL HOME
635 Main Street, Box 111 B1V 2Y4
Tel: 902-736-2822 • Fax: 902-736-0475
email: jmjobesfuneralhome@ns.aliantzinc.ca
Manning Jobes - Owner/Director
CANADIAN • INDEPENDENT

TATAMAGOUCHE
MACDIARMID - MUNDLE - COULTER
Thane Patriquin
Tatamagouche   Tel: (902) 657-3288

TRENTON
R.H. PORTER FUNERAL HOMES
High Street, B0K 1X0
Tel: (902) 752-4122     
Brian Hiscott   Greg Hiscott
CANADIAN • INDEPENDENT

TRURO
COLCHESTER COMMUNITY FUNERAL HOME
512 Willow Street, B2N 5H2
Tel: (902) 895-5587 • Fax: (902) 895-5606
100% LOCALLY OWNED AND OPERATED

MATTATALL ~ VARNER FUNERAL HOME 
P.O. Box 751, 55 Young Street, Truro, N.S.  B2N 5E8
Tel: (902) 893-3177 • Fax: (902) 897-1098
Email: mattatallvarner@eastlink.ca
Website: www.mattatallvarnerfh.com
Edward R. Varner, President
INDEPENDENTLY OWNED AND OPERATED

WEDGEPORT
HUSKILSON FUNERAL HOME,
B0W 3P0
Tel: (902)742-3626

WESTVILLE
EAGLES FUNERAL HOME
North Main Street, B0K 2A0
Tel: (902) 396-4144
Arthur Eagles & David Eagles - Funeral Directors
Serving the municipality of Pictou County.

WHYCOCOMAGH
DENNIS HAVERSTOCK FUNERAL HOMES LTD.
Tel: (902) 756-2446 or 
(902) 625-1911 (Port Hawkesbury)

WINDSOR
LINDSAY’S WINDSOR FUNERAL HOME LTD.
194 King St., B0N 2T0  Tel: (902) 798-2232
Avery H. Aker

LOHNES - DEMONT FUNERAL SERVICE LTD.
419 Albert Street, P.O. Box 981Windsor, NS, B0N 2T0
Tel: (902) 798-8317
Family Owned and Operated by :
Jonathan and Emelie Demont 
Independant and Members of the FSANS
www.familycare.ca

YARMOUTH
SWEENY’S FUNERAL HOME
567 Main Street, Yarmouth, NS, B5A 1J6
Tel: (902) 742-3245
Mike W. MacIsaac, Mark Stevens & Ray Smith - Embalmers 
& Funeral Directors
Member: AFDS

ontario

ACTON
MACKINNON FAMILY FUNERAL HOME INC.
(Shoemaker Chapel)
55 Mill S. East, L7J 1H4     
Tel: (519) 853-0350

AGINCOURT
OGDEN FUNERAL HOME LTD.
4164 Sheppard Avenue East, M1S 1T3     
Tel: (416) 293-5211
Sharon Ogden-McIlmoyle - Manager

AJAX
ACCETTONE FUNERAL HOME LTD.
384 Finley Ave., L1S 2E3 
Tel: (905) 428-9090 • Fax: (905) 428-0348
Dino Accettone - Director  
CANADIAN • INDEPENDENT

MCEACHNIE FUNERAL HOME
28 Old Kingston Road, L1V 2Z7 
Tel: (905) 428-8488 • Fax: (905) 683-2180
Scott McEachnie

ALEXANDRIA
MUNRO & MORRIS FUNERAL HOMES LTD.
114 Main St. S, PO Box1009, Alexandria, ON K0C 1A0    
Tel: (613) 525-2772 • Fax: (613) 525-3709
Email: munromorris@personainternet.com
Alistair M. MacDonald - Director 
Member: OFSA • CANADIAN • INDEPENDENT

ALMONTE
C.R. GAMBLE FUNERAL HOME & CHAPEL
127 Church Street, K0A 1A0
Tel: (613) 256-3313 • Fax: (613) 256-6300
C.R. (Reg) Gamble - Director
CANADIAN • INDEPENDENT

AMHERSTBURG 
JAMES H. SUTTON FUNERAL HOME
401 Sandwich St. S., N9V 3K8     Tel: (519) 736-2134
Peter Lojewski - Managing Director

ANCASTER
DODSWORTH & BROWN FUNERAL HOMES LTD. 
(Ancaster Chapel),  378 Wilson St. E., L9G 2C2
Tel: (905) 648-3852     
Don Hilts - Director

ARNPRIOR
BOYCE FUNERAL HOME LTD.
138 Daniel Street N., K7S 2L3
Tel: (613) 623-2538
1-800-450-7321
Director -  G. Eldon Smith & Robert J. Smith

ATIKOKAN
GREEN FUNERAL HOME LTD.
Box 427, Fort Frances, ON, P9A 3M8
Tel: (807) 274-3274
Area code 807, call Toll Free: 1 (800) 465-2915

AYLMER
H A KEBBEL FUNERAL HOME LTD.
119 Talbot St East, Aylmer ON  N5H 1H3
Tel: (519) 773-8400
www.kebbelfuneralhome.com

BANCROFT
BARAGAR FUNERAL HOME
Box 1668, 38 Bridge St., K0L 1C0
Tel: (613) 332-3990     Tim Baragar - Director

BARRIE
MCCLELLAND & SLESSOR FUNERAL HOME LTD. 
(JENNETT CHAPEL)
152 Bradford St., L4N 3B5
Tel: (705) 722-6656
David McClelland & Simon Slessor - Directors

STECKLEY-GOODERHAM INC. FUNERAL DIRECTORS
30 Worsley Street, L4M 1L4     Tel: (705) 721-9921
Jeff Scott - Director
201 Minet’s Point Rd., Barrie, ON, L4N 4C2
Tel: (705) 721-1211
www.steckleygooderham.com

BARRY’S BAY
O’REILLY FUNERAL HOME
43 Stafford St. Box 513, Barry’s Bay ON K0J 1B0
Tel/Fax: (613) 756-2003
Director - Shaun O’Reilly
Member - OFSA & FSAC    

Huskilson's Funeral Home &
Crematorium Ltd.

29 Albert Street, Yarmouth,
Nova Scotia B5A 3N1
Tel: (902) 742-3626

Clifford and Andrew Huskilson
Bruce Muise & Arthur LeJeune 

Licensed embalmers and funeral directors
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BEAMSVILLE
TALLMAN FUNERAL HOME
4998 King Street, L0R 1B0
Tel: (905) 563-8223

BEAVERTON
MANGAN FUNERAL HOME
Box 590, L0K 1A0
Tel: (705) 426-5777     Contact: Thomas Mangan
CANADIAN • INDEPENDENT

BELLE RIVER
MELADY FUNERAL HOME
Box 155, 572 Notre Dame, N0R 1A0
Tel: (519) 728-1500 • Fax: (519) 728-4536

BELLEVILLE
JOHN R. BUSH FUNERAL HOME
80 Highland Avenue, K8P 3R4     Tel: (613) 968-5588
CANADIAN • INDEPENDENT

BLENHEIM
MCKINLAY FUNERAL HOME LTD. - FORD CHAPEL
141 Park St. Blenheim, ON  N0P 1A0
Tel: (519) 676-3451
Web: www.mckinlayfuneralhome.com

STEELE FUNERAL HOME MOIRA STREET CHAPEL
30 Moira St West, Belleville ON K8P 1S2
Tel: (613) 968-2273 Toll Free: 1-877-256-3688
Fax: (613) 968-3720
www.steelefuneralhome.ca
Directors: Leonard Steele & Richard Steele
Member of OFSA
INDEPENDANTLY OWNED AND OPERATED

BOLTON
EGAN FUNERAL HOME
203 Queen Street South, L7E 2C6
Tel: (905) 857-2213
Paul G. Egan - Funeral Director
Member: MT & DFSA, OFSA, FSAC

BOWMANVILLE

BRACEBRIDGE
REYNOLDS FUNERAL HOME TURNER CHAPEL
1 Mary Street, Bracebridge, ON P1L 2B6
Tel: (705) 645-2257 Fax: (705) 645-5664
Web: www.reynoldsfuneral.com
Bruce Turner - Managing Director
Member of OFSA • FSAC
CANADIAN • INDEPENDENT

BRAMPTON
ANDREWS COMMUNITY FUNERAL CENTRE 
“Bramalea Chapel”
8190 Dixie Rd, Brampton, ON L6T 5N9
Tel: (905) 456-8190 • Fax: (905) 456-3420
Brian Williams - Manager

BRANTFORD
BECKETT-GLAVES FAMILY FUNERAL CENTRE
88 Brant Avenue, N3T 3H3     Tel: (519) 752-4331

MCCLEISTER FUNERAL HOMES
495 Park Road North, Brantford, ON  N3R 7K8
Tel: (519) 758-1553 • Fax: (519) 758-1567
Ted McCleister

BROCKVILLE

IRVINE FUNERAL HOME AND CHAPEL
4 James Street East, K6V 1J9 
Tel: (613) 342-2828  •  Fax: (613) 342-9893
Brent Irvine, Michael Galbraith - Directors
Members: CANADIAN • INDEPENDENT

BURLINGTON
DODSWORTH & BROWN FUNERAL HOMES LTD.
(Burlington Chapel)  2241 New St., L7R 1J2
Tel: (905) 637-5233   Tom Flannery-Managing Director

CALEDONIA
MILLER FUNERAL CHAPEL LTD.
28 Caithness Street East, N0A 1A0  
Tel: (905) 765-2712     H.L. (Bud) Miller - Director

CAMBRIDGE
CORBETT FUNERAL HOME LTD.
95 Dundas Street, N1R 5N6
Tel: (519) 740-0669     Contact: Steve Parker
CANADIAN • INDEPENDENT

CAMPBELLFORD
WEAVER FAMILY FUNERAL HOME (CAMPBELLFORD) LTD.
77 - 2nd Street, K0L 1L0
Tel: (705) 653-1179 • Fax: (705) 653-0790
Jeff Weaver - Managing Director   
Member: OFSA  & OGR
CANADIAN • INDEPENDENT

CHATHAM

BOWMAN FUNERAL HOME
4 Victoria Avenue, Chatham ON N7L 2Z6
Tel: (519) 352-2390 
Email: bowmanfh@arbormemorial.com
Web: www.bowmanfh.ca
James MacNeil - Managing Director
Steven Sadler - Senior Director
Morrie Baylor - Pre-Need Speciatlist
Member of FSAC

CLINTON
CLINTON - FALCONER FUNERAL HOMES LTD.
153 High Street, N0M 1L0     Tel: (519) 482-9521
Robin Lapensée & Michael S. Falconer - Directors

COBDEN
FRASER-MORRIS & HEUBNER FUNERAL HOME LTD.
5 Crawford Street, K0J 1K0
Tel: (613) 646-2788     Wayne Heubner - Director

COBOURG
MACCOUBREY FUNERAL HOME
30 King Street East.     Tel: (905) 372-5132
CANADIAN • INDEPENDENT

COCHRANE
SALONS FUNÉRAIRES IRVINE & IRVINE FUNERAL HOME
149 Third Street West, P0L 1C0
Tel: (705) 272-3239 • Toll-free: 1(888) 484-1111
www.irvineandirvinefuneralhome.com
Jamie Rheault - Owner/Funeral Director
Carine Deschênes - Owner/Funeral Director
Family Owned and Operated

COLDWATER
COLDWATER FUNERAL HOME
22 Sturgeon Bay Road, Box 190, Coldwater, ON  L0K 1E0
Tel: 705-686-3344 • Fax: 705-686-7300
Toll Free: 1-888-645-5485
Laird M. Vanni – Owner/Director 
Member: OFSA

CORNWALL
SALON FUNERAIRE BOULERICE FUNERAL HOME LTD.
218 Montreal Road, K6H 1B4
Tel: (613) 932-5455 • Fax: (613) 932-7461
Richard A. Bray – Director  
Marc R. Bray – Director 

Morris Funeral Chapel 
4 Division St.  L1C 2Z1  Tel: 905 623-5480
Fax: 905 623-3025    Paul R. Morris, Est. 1841

BRADFORD
SKWARCHUK FUNERAL HOME
30 Simcoe Road, Box 318, L3Z 2A9 
Tel:(905) 775-3335 • 1-800-209-4803
Bill Skwarchuk - Director
www.skwarchukfuneralhome.com
CANADIAN • INDEPENDENT

Barclay Funeral Home Ltd.
137 Pearl Street East

Brockville ON K6V 1R2
Tel: (613) 342-2792  Fax: (613) 342-1548

Web: barclayfuneralhome.com
James Barclay, Todd Barclay, Bill Barclay

485 Brant Street, 
Burlington, Ont. L7R 2G5

1167 Guelph Line, 
Burlington, Ont. L7P 2S7

Tel: (905) 632-3333 
Director: Donald S. Smith

www.smithsfh.com

CANADIAN-INDEPENDENT   

McKinlay Funeral Homes Ltd.
459 - St. Clair Street  N7L 3K6

Phone: (519) 351-2040 Fax: (519) 351-3994
Robert E. McKinlay • Collin G. Mardling

Ad space 
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LAHAIE & SULLIVAN CORNWALL FUNERAL HOMES LTD.
East Branch: 614 First Street East
Tel: (613) 933-2841  •  Fax: (613) 938-7176
Claudette R. Lahaie, Chantal Dupuis & 
Lori Hollingsworth (east) - Directors
West Branch: 20 Seventh Street West
Tel: (613) 932-8482  •  Fax: (613) 938-7176
Raymond L. Sullivan, Jeff Derochie & William MacDonald 
(west) - Directors
info@lahaiesullivan.com
Member: OFSA          

WILSON FUNERAL HOME
822 Pitt Street, Cornwall, Ontario K6J 3S2
Tel: 1-613-938-3888 Fax: (613) 938-7692
Allan Wilson - Owner/Director

DRESDEN
THOMAS L. DEBURGER FUNERAL HOME
(Kent Funeral Service Ltd)
620 Cross Street, N0P 1M0
Tel: (519) 683-4343    
T.L. DeBurger - Funeral Director

DRYDEN
STEVENS FUNERAL HOME (MOFFAT CHAPEL)
Box 412, 50 Albert Street, P8N 2Z1
Tel: (807) 223-6601 • Fax: (807) 223-7419
R.J. (Bob) Stevens - Manager/Funeral Director

DUNNVILLE
BALLARD-MINOR FUNERAL HOME LTD.
315 Broad Street East, N1A 1G4
Tel: (905) 774-7277
Gordon Minor - Director     Member: OFSA

DURHAM
MCCULLOCH-WATSON FUNERAL HOME
Box 50, 166 Bruce Street North, N0G 1R0
Tel: (519) 369-3837  •  Toll Free: 1-855-369-3837
www.mccullochwatsonfuneralhome.ca
Dawn Watson, Director

DUTTON
ARN FUNERAL HOME
193 Shackleton St., P.O. Box 269  N0L 1S0
Tel: (519) 762-2416

ELGIN
SCOTLAND FUNERAL HOME
27 Main Street, K0G 1E0
Tel: (613) 359-5555
Dave Scotland & Roger Merkley - Directors  Member: 
OFSA, BQFSA, ODFSA, FSAC

ELLIOT LAKE
ELLIOT LAKE FUNERAL CHAPEL LTD.
36 Ontario Avenue,  P5A 1X9
Tel: (705) 848-9250  • Fax: (705)848-9452
Member: OFSA

ESPANOLA
BOURCIER FUNERAL HOME LIMITED
222 Spruce Street, P5E 1C9    Tel: (705) 869-0550
James Bourcier      CANADIAN • INDEPENDENT 
Member: OFSA

EXETER
HASKETT FUNERAL HOMES LTD.
370 William Street, Box 1390, N0M 1S7
Tel: (519) 235-1220 or Toll Free: 1-877-235-1220
Fax: (519) 235-3653  Web: www.haskettfh.com
Bill and Colin Haskett

FENELON FALLS
JARDINE FUNERAL HOME “ILLMAN-PLATTEN CHAPEL”
8 Princes’ St. W., Box 343, Fenelon Falls, ON, K0M 1N0
Tel: (705) 887-3130  •  Fax: (705) 887-3262
Toll Free: 1-866-453-9277
Managing Director: Monica Bertrand-Jardine

FINCH
BROWNLEE FUNERAL HOME
Front Street, P.O. Box 40, K0C 1K0
Tel: (613) 984-2234    
David MacDougall and Barry Brownlee - Directors

FLESHERTON
FAWCETT FUNERAL HOME
P.O. Box 130, 1 Highland Drive, Flesherton, ON  N0C 1E0  
Tel: 888-924-2810
www.fawcettfuneralhome.ca

FONTHILL
JAMES L. PEDLAR FUNERAL HOME LTD.
1292 Pelham Street,  P.O. Box 556, L0S 1E0
Tel: (905)892-5762 • Fax: (905) 892-4334
Jim Pedlar - Owner

FORT FRANCES

GEORGETOWN/HALTON HILLS
J.S. JONES & SON FUNERAL HOME LTD.
11582 Trafalgar Road North, P.O. Box 255
Halton Hills, L7G 4Y5
Tel: (905) 877-3631 • Fax: (905) 873-6574
e-mail: jfh@aztec-net.com
Philip B. Jones - Funeral Director

GERALDTON
FAWCETT FUNERAL HOME
114 - 1st Ave. North, P0T 1M0
Tel: (807) 854-1212     Normand Gelineault - Director

GREEN FUNERAL HOME
600 Reid Avenue, Box 427, P9A 3M8

Tel: (807) 274-3274
Brad Carlson - Director

Email  

info@otcommunications.com  

to update your listing.

GRIMSBY
STONEHOUSE-WHITCOMB FUNERAL HOME
11 Mountain Street, L3M 3J7
Tel: (905) 945-2755 • Fax: (905) 945-2796
Thomas Letkeman - Director
www.smithsfh.com

GUELPH
GILBERT MACINTYRE & SON FUNERAL HOME
Dublin Chapel
252 Dublin Street, North, N1H 4P3
Tel: (519) 822-4731 • Fax: (519) 822-2916
Michael MacIntyre Sr. - Owner/Director
Hart Chapel
1099 Gordon Street N1G 4X9
Tel: (519) 821-5077 • Fax: (519) 821-4562
Michael MacIntyre Jr. - Managing Director
Website: www.gilbertmacintyreandson.com
Member: CANADIAN • INDEPENDENT

GILCHRIST CHAPEL - MCINTYRE & WILKIE 
FUNERAL HOME
One Delhi Street, Guelph, ON, N1E 4J3
Phone: (519) 824-0031 • Fax: (519) 824-1840
www.gilchristchapel.com
Doug Gilchrist - Owner/Director
Cam Skipper, Coreen Croteau and Janet France   
-  Funeral Directors
Proudly Independent and Members of: OFSA, FSAC

HAGERSVILLE
HYDE & MOTT FUNERAL HOME
60 Main Street South, N0A 1H0  Tel: (416) 768-5733
Richard H.B. Anderson - Director

HALIBURTON
HALIBURTON COMMUNITY FUNERAL HOME
Hwy. #118, Box 721, K0M 1S0
Tel: (800) 833-4342 or (705) 457-9209
Fax: (705) 457-9633  
Email: info@communityfuneralhomes.com
Dwaine Lloyd

HAMILTON
M.A. CLARK  FUNERAL HOME
567 Upper Wellington Street, Hamilton, L9A 3P8
Tel: (905) 383-3323  •  Fax: (905) 383-2168
E-mail: lclark@netinc.ca
Morley A. Clark -  Director
A family owned and operated business since 1956.

CRESMOUNT  FUNERAL HOME, “FENNELL CHAPEL”
322 Fennell Avenue East, L9A 1T2
Tel: (905) 387-2111 • (905) 387-5154
Phil Seagrove- Managing Director

Please review your listing  
to ensure it is current. 

For updates call 1.800.465.0322
 or email

info@otcommunications.com
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DODSWORTH & BROWN FUNERAL HOMES LTD. 
(Robinson Chapel), 15 West Ave., N., L8L 5B9
Tel: (905) 522-2496 • 1 (800) 891-7717
Peter Quaglia - Director

FRISCOLANTI FUNERAL HOME
43 Barton Street East, L8L 2V7
Tel: (905) 522-0912
Adriano De-Alessandro

MARKEY-DERMODY FUNERAL HOME
1774 King St. E., Hamilton, ON L8K 1V7
Tel: (905) 547-1121 • Fax: (905) 547-4276
Rod Sturrock — Managing Director

L. G. WALLACE FUNERAL HOME
151 Ottawa St., N., L8H 3Z2
Tel: (905) 544-1147  •  Fax: (905) 544-2758
John Bazinet – Managing Director

HANOVER
MIGHTON FUNERAL HOME
123 - 10th Street, N4N 1N4
Tel: (519) 364-3660     John Mighton - Director
www.mightonfuneralhome.ca
emails: mightonfuneral@wightman.ca

HASTINGS/HAVELOCK
BRETT FUNERAL CHAPELS LTD.
Hastings (705) 696-2222
Havelock (705) 778-2231
Robert Edwards & Hugh McPhail
CANADIAN • INDEPENDENT

HAWKESBURY
SALON FUNÉRAIRE BERTHIAUME FUNERAL HOME 
LTÉE./LTD.
416 McGill Street, K6A 1R2
Tel: (613) 632-8511 • Fax: (613) 632-1065
Toll Free: 1-877-632-8511
www.berthiaumefuneralhome.com
Mrs. Armande Berthiaume & Mr. Robert Berthiaume - 
Directors
Member: OFSA, NFDA, FSAC
CANADIAN • INDEPENDENT

SALON FUNÉRAIRE BERTHIAUME FUNERAL HOME 
LTÉE./LTD.
1243 Lansdowne Street, K6A 1J2
Tel: (613) 632-8511 • Fax: (613) 632-1065
Toll Free: 1-877-632-8511
www.berthiaumefuneralhome.com
René Berthiaume - Director  
Member: OFSA, NFDA, FSAC
CANADIAN • INDEPENDENT

HEARST
LAFRANCE FUNERAL HOME
715 Edward Street, Box 190, P0L 1N0
Tel: (705) 362-4644 
Francois Lafrance - Director     Member: OFSA

HUNTSVILLE
MITCHELL FUNERAL HOME 
15 High Street, Huntsville, ON, P1H 1N9
Tel: (705) 789-5252     Larry Mitchell - Director

IROQUOIS FALL
SALONS FUNÉRAIRES IRVINE & IRVINE FUNERAL HOME
641 DeTroyes Avenue, P0K 1G0
Tel: (705) 232-4006 • Toll-free: 1(888) 484-1111
www.irvineandirvinefuneralhome.com
Jamie Rheault - Owner/Funeral Director
Carine Deschênes - Owner/Funeral Director
Family Owned and Operated

JARVIS
COOPER FUNERAL HOME
19 Talbot St. West, N0A 1J0
Tel: (519) 587-4414
Martyn R.J. Cooper - Funeral Director   Member: OFSA
CANADIAN • INDEPENDENT

KANATA
KELLY FUNERAL HOME
Kanata Chapel
580 Eagleson Road, K2M 1H4
Tel: (613) 591-6580 • Fax: (613) 599-4805

KAPUSKASING
SALON FUNÉRAIRE GUENETTE FUNERAL HOME
108 Byng Ave., P5N 1X2     Tel: (705) 335-2433
Jules Joly - Director     Member: OFSA, FSAC & NEOFSA

KEMPTVILLE
GRANT BROWN FUNERAL HOME (ROLSTON CHAPEL)
805 Prescott Street, Kemptville, K0G 1J0   
Tel: (613) 258-2435
(Purcell Chapel)
Centre Street, Box 222, Spencerville, K0E 1X0
Tel: (613)658-3123
Grant Brown

KESWICK
M.W. BECKER FUNERAL HOME
490 Queensway South, L4P 2E3 
Tel: (905) 476-7711  
Marvin Becker - Funeral Director  
CANADIAN • INDEPENDENT

KENORA
The Brown Funeral Home (Kenora 1983) Ltd.
429 - 2nd Street South P9N 1G7
Tel: (807) 468-8633 Fax: (807) 468-5114
Cory Jinkerson - Managing Funeral Director

KINGSTON

KINGSVILLE
C. STUART SYKES FUNERAL HOME
91 Division Street South,  N9Y 1P5
Tel: (519) 733-4111     C. Stuart Sykes - Director

JAMES REID FUNERAL HOME LIMITED
Reception Centre and After Care Programs
1900 John Counter Blvd., Kingston, Ont.  K7M 1B5
Tel: (613) 544-3411 • Fax: (613) 544-3414
Jim F. Reid -Manager
Email: info@jamesreidfuneralhome.com 
www.jamesreidfuneralhome.com
CANADIAN • INDEPENDENT

HENRY WALSER FUNERAL HOME
507 Frederick St., Kitchener, ON N2B 2A5
Tel: (519) 749-8467 • Fax: (519) 749-8174
Henry Walser

WESTMOUNT FUNERAL CHAPEL
1001 Ottawa St. S., Kitchener, ON N2E 2X5
Tel: (519) 743-8900 • Fax: (519) 743-8054
Steve Comeau — Location Manager

LAKEFIELD
HENDREN FUNERAL HOME LTD. (1987)
Box 524, K0L 2H0
Tel: (705) 652-3355   Scott Davidson - Director
email: director@hendrenfuneralhome.com
www.hendrenfuneralhome.com

LANCASTER
MUNRO & MORRIS FUNERAL HOMES LTD.
46 Oak St., PO Box 238, Lancaster, ON K0C 1N0
Tel: (613) 347-3629 • Fax: (613) 525-3709
Email: munromorris@personainternet.com
Alistair M. MacDonald - Director
Member: OFSA • CANADIAN • INDEPENDENT

LANSDOWNE
BARCLAY FUNERAL HOME
Box 113, K0E 1L0  •  Tel: (613) 659-2127     
Bill Barclay - Director

LINDSAY
MACKEY FUNERAL HOME INC.
33 Peel Street, K9V 3L9    Tel: (705) 328-2721
info@mackeys.ca  or  linden@mackeys.ca
Linden Mackey  Director
Member FSAC, OACFP

STODDART FUNERAL HOME & CREMATION CENTRE
M.J. Stoddart Limited
24 Mill Street, K9V 2L1
Tel: (705) 324-3205 • Fax:(705) 324-9360
Toll Free: (877) 427-8434
Shain Fletcher and Fred Tanner
CANADIAN • INDEPENDENT

In Waterloo Region Call. . .
ERB & GOOD FAMILY FUNERAL HOME LTD.

171 King St., S., Waterloo, Ont. N2J 1P7
Tel: (519) 745-8445 or Fax: (519) 745-9992

CANADIAN • INDEPENDENT
David Erb       Paul Good        Jim Erb
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LONDON

DONOHUE FUNERAL HOME
362 Waterloo Street at King, N6B 2N6
Tel: (519) 434-2708    John T. Donohue

A. MILLARD GEORGE FUNERAL HOME LTD.
60 Ridout Street South, N6C 3X1 
Toll: 1-877-246-7186   
Paul & David Mullen - Owners
www.amgfh.com

JAMES A. HARRIS FUNERAL HOME
220 St. James St.,  N6A 1W9     Tel: (519) 433-7253

NEEDHAM FUNERAL SERVICE
520 Dundas St., London, ON N6B 1W6
Tel: (519) 434-9141 • Fax: (519) 432-8396
Jody Belan — Location Manager

MARKHAM
DIXON-GARLAND FUNERAL HOME
166 Main Street North, L3P 1Y3     Tel: (905) 294-2030
Neil Garland - Managing Director
CANADIAN • INDEPENDENT

MAXVILLE
MUNRO & MORRIS FUNERAL HOMES LIMITED
20 Main St. South, PO Box 171, Maxville ON K0C 1T0    
Tel: (613) 527-2898 • Fax: (613) 527-1098
Email: munromorris@personainternet.com
Alistair M. MacDonald - Directors      
Member: OFSA • CANADIAN • INDEPENDENT

MEAFORD
FERGUSON FUNERAL HOME INC.
48 Boucher St. East, Meaford, ON N4L 1B9
Tel: (519) 538-1320 • Fax: (519) 538-5633
Kevin F. Almond - Managing Director   
Member: OFSA
www.fergusonfuneralhomes.ca

MILTON
J. SCOTT EARLY FUNERAL HOME
21 James Street, L9T 2P3
Tel: (905) 878-2669  •  Fax: (905) 878-2382
Rebecca Hunter - Director

MCKERSIE-KOCHER FUNERAL HOME
114 Main Street, L9T 1N5
Tel: (905) 878-4452 • Fax: (905) 875-1760
Douglas Kocher - Funeral Director

David B. Bieman David B. Bieman 
Funeral Director Services Limited

7041 Longwoods Road, London, ON N6P 1P9
1-519-652-8181 • 1-800-742-9204

“Serving Southwestern Ontario”

EVANS FUNERAL HOME
Dave Pizzey, Manager

648 Hamilton Rd., London, ON • Tel: (519) 451-9350
Member: O.F.S.A. • “Canadian Independent”

LOGAN FUNERAL HOME
James Squires, Manager

371 Dundas Street, London, ON • Tel: (519) 433-6181
Member: O.F.S.A. • “Canadian Independent”

for updaTes email

info@oTcommunicaTions.com

MISSISSAUGA
LEE FUNERAL HOME LTD.
258 Queen St. S., L5M 1L8
Tel: (905) 826-1148
James D. Lee & George Sutherland - Directors
Member: OFSA

MITCHELL
LOCKHART FUNERAL HOME LTD.
109 Montreal St., N0K 1N0
Tel: (519) 348-8643     Paul & Jeff Lockhart - Directors
Member: OFSA & AFDSA

MOUNT ALBERT
SKWARCHUK FUNERAL HOME
19153 Centre Street, L0G 1M0     
Tel: (905) 895-8062 • 1-800-209-4803
Bill Skwarchuk - Director
www.skwarchukfuneralhome.com
CANADIAN • INDEPENDENT

NEPEAN
KELLY FUNERAL HOME
Barrhaven Chapel
3000 Woodroffe Avenue, K2J 4G3
Tel: (613) 823-4747 • Fax: (613) 825-7602

NEW LISKEARD
PERRIN FUNERAL CHAPEL
128 Whitewood Avenue, Box 734, P0J 1P0
Tel: (705) 647-5020 • Fax: (705) 647-9724
Email: perrin@ntl.sympatico.ca
Greg Carter       CANADIAN • INDEPENDENT

NEWMARKET
ROADHOUSE & ROSE FUNERAL HOME
157 Main Street South, L3Y 3Y9     Tel: (905) 895-6631
Wes Playter - Manager   Member: OFSA
CANADIAN • INDEPENDENT
wes@roadhouseandrose.com
www.roadhouseandrose.com

TAYLOR FUNERAL HOME & CREMATION CENTRE
(Newmarket Chapel) 524 Davis Dr., L3Y 2P3    
Tel: (905) 898-2100 • Fax: (905) 898-2094
Chris Sutton - Managing Director

NIAGARA FALLS
HETHERINGTON & DEANS FUNERAL CHAPEL
5176 Victoria Avenue, Niagara Falls, ON L2E 4E3
Tel: (905) 354-5614 • Fax: (905) 354-9572
Garth Tustin — Location Manager

MORSE & SON FUNERAL HOME
5917 Main Street,  L2G 5Z7
Tel: (905) 356-3550 • Fax: (905) 356-9916
www.morseandson.com
Managing Director: G. Ernest Morgan
Member: FSAC, OFSA, SIFH, CANA
CANADIAN • INDEPENDENT

PATTERSON FUNERAL HOME
6062 Main Street, L2G 5Z9
Tel: (905) 358-3513  •  Fax: (905) 358-6863
www.pattersonfuneralhome.com
Ed Nieuwesteeg - Managing Director
CANADIAN • INDEPENDENT

NIAGARA-ON-THE-LAKE
MORGAN FUNERAL HOME
415 Regent Street,  L0S 1J0
www.morganfuneral.com
Tel: (905) 468-3255 • Fax: (905) 356-9916
Managing Director: Philip D. Screen
Member: FSAC, OFSA, SIFH, 
CANADIAN • INDEPENDENT

NIPIGON
ELLIOT FUNERAL HOME LTD.
175 Railway St., Box 238,  P0T 2J0
Tel: (807) 887-2919     Peter & Linda Elliott - Directors

NORTH BAY
HILLSIDE FUNERAL SERVICES
362 Airport Road, P1B 8W9 
Tel: (800) 367-8132 or (705) 474-7655
Fax: (705) 474-3916     Patrick Theoret

NORWOOD
HENDREN FUNERAL HOME LTD. (2008)
36 Queen Street P.O. Box 182, Norwood, ON, K0L 2V0
www.hendrenfuneralhome.com • hfh@persona.ca
Ph: 705-639-5322 Fax: 705-639-2150
Toll Free: 1-877-839-2488

OAKVILLE
KOPRIVA TAYLOR COMMUNITY FUNERAL HOME
64 Lakeshore Road West, L6K 1E1
Tel: (905) 844-2600  • Fax: (905) 842-2966
kopriva@eol.com
Ilona Kopriva       CANADIAN • INDEPENDENT

OAKVIEW FUNERAL HOME
56 Lakeshore Road West, L6K 1C7
Tel: (905) 842-2252

ORANGEVILLE
EGAN FUNERAL HOME - BAXTER AND GILES CHAPEL
273 West Broadway Avenue, Orangeville, ON  L9W 1K8
Tel: (519) 941-2630 • Fax: (519) 941-2633

ORILLIA
CARSON FUNERAL HOME - L. DOOLITTLE CHAPEL
54 Coldwater St. East, P.O. Box 37 Orillia, Ontario  L3V 6H9
Tel: (705) 326-3595 • Fax: (705) 329-2549
www.carsonfuneralhomes.com
Robert J. Carson - Director  
Member: FSAC, TDFDI, CANADIAN • INDEPENDENT

MUNDELL FUNERAL HOME LTD.
79 West St. N., L3V 5C1      Tel: (705) 325-2231
John Mundell - Director    
email: mundell@on.aibn.com 
website: www.mundellfuneralhome.com 
Member: OFSA, FSAC, SIFH
CANADIAN • INDEPENDENT

Funeral Directors: 
Ian G. Martyn 
P. Kirk Elliott

S. McIntyre Bain
Jody Sloan

464 Wyld Street,
North Bay, ON  P1B 1Z5

Tel: (705) 472-8810  •  Fax: (705) 472-9381
E-mail: martynfh@martynfh.com
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ORLÉANS
MAISON FUNÉRAIRE KELLY FUNERAL HOME
Complexe Orléans Chapel
2370 St. Joseph Boulevard, K1C 1G1
Tel: (613) 837-2370 • Fax: (613) 837-9274

HERITAGE FUNERAL HOME
2871 boul St. Joseph Blvd., Orleans, ON  K1C 1G8
Tel: (613) 830-2305 • Fax: (613) 830-6038
CANADIAN • INDEPENDENT

OSHAWA FUNERAL HOME
847 King Street West, L1J 2L4
Tel: (905) 721-1234  • Fax: (905) 721-1810
Guy May & Robert Amos - Location Managers

OTTAWA
FIRST MEMORIAL FUNERAL SERVICES, FAIRVIEW CHAPEL
259 St. Patrick Street, Ottawa, ON K1N 5K4
Tel: (613) 860-2424 • Fax: (613) 241-4922
Barry McNulty — Location Manager
www.firstmemorialfuneral.com

McIntosh-Anderson Funeral Home Limited
John O. Kellam - Funeal Director  

152 King Street East, Oshawa, Ontario   L1H 1B6

(905)433-5558

OSHAWA

PETERBOROUGH
COMMUNITY ALTERNATIVE FUNERAL & CREMATION 
SERVICES
83 Hunter St. West Peterborough ON K9H 2K5
Tel: (705) 742-1875 Fax: (705) 742-0016
www.CommunityAlternative.ca
Directors: John Cunningham, Rick Westlake & Gary Stewart
Member of OFSA, FSAC, Peterborough Chamber of Commerce

COMSTOCK FUNERAL HOME (1987) LTD.
356 Rubidge St., K9H 4C7 
Tel: (705) 745-4683 • Fax: (705) 745-8197
Dean Gemmiti, Carl Brown, Sherry Gilroy, Bruce Lindsay, 
Bruce McClelland, Tim Roulston & 
Wayne Smith - Directors

PORT COLBORNE
ARMSTRONG FUNERAL HOME 
(Owned & operated by Ryan J. Torkos Holdings Inc.)
179 Clarence St., L3K 3G4
Tel: (905) 834-3483 • Fax: (905) 834-5766

THE WHELAN FUNERAL HOME
515 Cooper St. K1R 5J1
Tel: (613) 233-1488  Fax: (613) 233-2228
Directors: Sean Copeland
Est. 1925 CANADIAN • INDEPENDENT

MCEVOY-SHIELDS FUNERAL HOMES & CHAPELS
1411 Hunt Club Road, Ottawa, ON K1V 1A6
Tel: (613) 737-7900 • Fax: (613) 737-0501

KAYE FUNERAL HOME LTD. (MEMORIAL CHAPEL)
539 George St. N., K9H 3S1
Tel: (705) 745-7889 • Fax: (705) 745-2316
Ron Kaye - DirectorsPEMBROKE

MALCOLM, DEAVITT & BINHAMMER LTD.
P.O. Box 74, K8A 6X1
Tel: (613) 732-3637 • Fax: (613) 732-1564
Ron S. Hamilton - Director    

DAVIDSON FUNERAL HOMES 
(Owned & Operated by Mark G. McCormack Funeral 
Homes Ltd.) 
135 Clarence St., L3K 3G4
Tel: (905) 834-4833  •  Fax: (905) 834-9968
www.davidsonfuneralhomes.com
davidsonfh@cogeco.net
Member: OFSA

MAISON FUNÉRAIRE RACINE ROBERT & GAUTHIER 
FUNERAL HOME
180 chemin Montreal Road, Ottawa, ON K1L 1B4
Tel: (613) 241-3680 • Fax: (613) 241-9245
Stéphane Lévesque — Location Manager

NISBETT FUNERAL HOME AND CHAPEL
600 Monaghan Road South, K9J 5H9
Tel: (705) 745-3211 • Fax: (705) 742-4475
Tim English, Joe Farace, Catherine Chevarie, and Naomi Harris

MURPHY FUNERAL HOME & CHAPEL
296 Isabella St., K8A 5S9
Tel: (613) 735-5711 • Fax: (613) 735-6228
www.murphyfuneralhome.ca
John Huff - Director     Member: OFSA, OGR
CANADIAN • INDEPENDENT PICTON

WHATTAM FUNERAL HOME
33 Main St. W., Box 1540, K0K 2T0 
Tel: (613) 476-2450     Mark G. Davis - Director
Member: OFSA     CANADIAN • INDEPENDENT

TUBMAN FUNERAL HOMES AND CREMATION
403 Richmond Road, Ottawa, ON K2A 1E9
Tel: (613) 722-6559
www.tubmanfuneralhomes.com
Family Owned

PETROLIA
NEEDHAM - JAY FUNERAL HOME
4059 Petrolia Line, N0N 1R0     Tel: (519) 882-0100
Roger Mailloux      CANADIAN • INDEPENDENT

NEVILLE FUNERAL HOME
491 Isabella St., K8A 5T8
Tel: (613) 732-7481 • Fax: (613) 732-8723
Lorne Neville - Director     Member: ODFD, AFDSA

PALMERSTON
HERITAGE FUNERAL HOMES (PALMERSTON CHAPEL)
P.O. Box 66, N0G 2P0
Tel: (519) 343-3800 • Fax: (519) 638-3071
Victor N. Roberts - Managing Director
CANADIAN • INDEPENDENT

PLATTSVILLE
GLENDINNING FUNERAL HOME
40 William Street, N0J 1S0
Tel: (519) 684-7409 • Fax: (519) 684-6800
Jeff Glendinning
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PORT PERRY
LOW AND LOW LTD.
P.O. Box 698, 1763 Reach Street, L9L 1A6
Tel: (905) 985-7331 • Fax: (905) 852-7332
www.lowandlow.ca • portperry@lowandlow.ca   
John Low - Funeral Director
CANADIAN • INDEPENDENT

WAGG FUNERAL HOME LTD.  
(MCDERMOTT-PANABAKER CHAPEL)
216 Queen St., L9L 1B9 
Tel: (905) 985-2171 • (800) 377-9139
Fax: (905) 985-4572 
email: wagg.fh@sympatico.ca • www.waggfuneralhome.com
Myles G. O’Riordan - Funeral Director
Member: OGR, OFSA, FSAC   CANADIAN • INDEPENDENT

POWASSAN
A.M. PAUL FUNERAL HOME LIMITED
P.O. Box 130 • 531 Main Street, P0H 1Z0
Phone: 705-724-2024 + Fax: 705-724-5018
paulfuneralhome@bellnet.ca
Owner/Managing Funeral Director: 
Richard J. Paul, B.A., B.Ed
Serving south of North Bay on Hwy 11 to South River & 
points east and west since 1926
Member: NEOFSA, OFSA, FSAC, GFD

PORT HOPE
D.E. ALLISON FUNERAL HOME
103 Mill Street North, L1A 2T3     Tel: (905) 885-5611       
D. Scott Allison

PRESCOTT
MACKAY FUNERAL HOME
416 Dibble St., PO Box 1239, Prescott, ON K0E 1T0
Tel: (613) 925-3404 • Fax: (613) 925-5028

RENFREW
MCPHAIL & PERKINS FUNERAL HOME
85 Munroe Avenue East, K7V 3K2
Tel: (613) 432-2866     Matthew & Daniela Brydges  
CANADIAN • INDEPENDENT

NORTHWOOD FUNERAL HOME
942 Great Northern Rd., Sault Ste. Marie, ON, P6A 5K7
Tel: (705) 945-7758 • Fax: (705) 945-0975
Anthony Nanne - Director     Member: OFSA, NEOFSA
CANADIAN • INDEPENDENT

SMITH FUNERAL HOME
1576 London Rd., N7T 7H2
Tel: (519) 542–5541     Donald Smith - Director
Member: FSAC, OFSA, WOFSA     Independent

STONEY CREEK
DONALD V. BROWN FUNERAL HOME
36 Lake Ave. Drive Stoney Creek, ON L8G 3N3
Tel: (905) 662-2948 • Craig Brown

SIMCOE
FERRIS FUNERAL HOME
214 Norfolk Street South, N3Y 2W4
Tel: (519) 426-1314 • Email: ferris@kwic.com
ferrisfuneral.com     David Ferris

SEAFORTH
MCGLYNN FAMILY FUNERAL HOME LTD.
87 Goderich Street West, PO Box 1060
Tel: 519-527-1390  •  Fax: 519-527-1769
www.mcglynnfamilyfuneralhome.com
John McGlynn & Ruth Townsend Directors
CANADIAN • INDEPENDENT

RICHMOND HILL
MARSHALL FUNERAL HOME LTD.
10366 Yonge St., L4C 3B8     Tel: (905) 884-1062

SCARBOROUGH
HIGHLAND FUNERAL HOME & CREMATION CENTRE
3280 Sheppard Ave East, Scarborough ON M1T 3K3
Tel: (416) 773-0933 Fax: (416) 773-0071 
www.highland-funeral.ca
Stephen Betts - Manager

MCCORMACK FUNERAL HOME - STEWART CHAPEL
254 George Street, N7T 4P2
Tel: (519) 383-7121 Fax: (519) 383-6191
cam@mccormackfunerals.com
Cameron McCormack - Managing Director
Robert A. Pierce

SMITH’S FUNERAL HOME -
Stoney Creek Chapel
454 Hwy #8, Stoney Creek, ON L8G 1G6
Tel: (905) 664-4222 • Fax: (905) 664-6449
www.smithsfh.com

ST. THOMAS
WILLIAMS FUNERAL HOME LTD.
45 Elgin Street, N5R 3L9 Tel: (519) 631-0850 
Allan D. Hughson & Gary M. Hughson - Directors  
Serving St. Thomas & Southwestern Ont. for over a century.

ROCKLAND
THEO BRUNET & FILS/SONS LIMITED
2419 Laurier, Box 61, K4K 1K2
Tel: (613) 446-4691 • Fax: (613) 446-1422
E-mail: theobrunet@bellnet.ca
www.brunetfuneralhome.ca
Guy Brunet

JERRETT FUNERAL HOMES
660 Kennedy Rd., Scarborough, ON M1K 2B5
Tel: (416) 266-4404 • Fax: (416) 266-8475
Wayman Carson — Location Manager

SAULT STE. MARIE
ARTHUR FUNERAL HOME LTD.
492 Wellington St. East, P6A 2L9
Tel: (705) 759-2522 • Fax: (705) 759-6370
Bruce Cooke - General Manager

STRATHROY
DENNING BROS. FUNERAL HOME
32 Metcalf St. W., N7G 1M6       Tel: (519) 245-1023

SARNIA
D.J. ROBB FUNERAL HOME
102 North Victoria St., N7T 5W9
Tel: (519) 336-6042 • Fax: (519) 336-4423
Member: WOFSA, OFSA, FSAC
CANADIAN • INDEPENDENT

SMITHVILLE
MERRITT FUNERAL HOME
Box 119, 287 Station St., L0R 2A0
Tel: (905) 957-7031  •  Fax: (905) 957-1371
Tom C. Merritt & Gove C. Merritt - Funeral Directors
CANADIAN • INDEPENDENT

ROCKWOOD
GILBERT MACINTYRE AND SON FUNERAL HOME
117 Guelph Street Box 749  N0B 2K0
Tel: (519) 856-1100 • Fax: (519) 856-1448
Peter Irving - Managing Director
Website:www.gilbertmacintyreandson.com
Member:CANADIAN • INDEPENDENT

SCHREIBER
KING FUNERAL HOME
122 Main Street, P0T 2S0
Tel: (807) 824-2261  •  Fax: (807) 825-1684
Michael King - Director

BARTON AND KITELEY FUNERAL HOME &  
CREMATION CENTRE
165 Brock St., P6A 3B8 
Tel: (705) 759-2114 • Fax: (705) 942-0701
Bruce Cooke - General Manager

MCKENZIE & BLUNDY FUNERAL HOME LTD.
431 Christina St. North, N7T 5V8    Tel: (519) 344-3131
Grant R. McKenzie - Director
Member: OFSA, FSAC, NSM, WOFSA, TRUST 100
CANADIAN • INDEPENDENT

SOUTHAMPTON
EAGLESON FUNERAL HOME
234 Palmerston St., N0H 2L0
Tel: (519) 797-2085    Frank Eagleson,
John Eagleson & Bill Ste. Marie - Directors

ST. CATHARINES

SMITHS FALLS

George Darte Funeral Home
585 Carlton Street, L2M 4Y1     Tel: (905) 937-4444

George Darte III         www.dartefuneralhome.com
OGR • FSAC • OFSA • PFDI      CANADIAN • INDEPENDENT

Lannin Funeral Home
32 Main Street East, K7A 1A2 (613) 283-7225

William Hilton

This space is
reserved 
for your ad.

OGDEN FUNERAL HOME LTD.
4164 Sheppard Avenue East, M1S 1T3
Tel: (416) 293-5211 
Sharon Ogden-McIlmoyle - Director
CANADIAN • INDEPENDENT

SOUTH RIVER
RANEY FUNERAL CHAPEL
Box 489, P0A 1X0
Tel: (705) 386-2624    Kelly Raney-Taylor



34

ontario

TAMWORTH
HANNAH FUNERAL HOME LTD.
Box 40, K0K 3G0
Tel: (613) 379-2997     Director: Lindsay Hannah

TECUMSEH
MARCOTTE FUNERAL HOME
12105 Tecumseh Rd., N8N 1M2 
Tel: (519) 735-2830 • Fax: (519) 735-0808
Managing Director: Stacey Burnett

THESSALON
BEGGS FUNERAL HOME LIMITED
287 River St North, P.O. Box 55, P0R 1L0
Tel: (705) 842-2520       K.D. Beggs - Director
Member: OFSA, AFDS      CANADIAN • INDEPENDENT

CARDINAL FUNERAL HOMES
BATHURST CHAPEL
366 Bathurst Street
Tel: (416) 603-1444 • Fax: (416) 603-1963
Manager: Paul Smith
President: L. James Cardinal
Three Generations of Family Service

THUNDER BAY

MCDOUGALL & BROWN (EGLINTON CHAPEL)
1812 Eglinton Ave. W., M6E 2H6
Tel: (416) 782-1197 • Fax: (416) 782-7139   
Sean Marenger  - Manager 

THORNBURY
FERGUSON FUNERAL HOME (THE VALLEY CHAPEL) LTD.
20 Alice Street East, Thornbury, ON N0H 2P0
Tel: (519) 599-2718  •  Fax: (519) 538-5633
Shawn M. Smithson - Managing Director
Johanna B. Hayward - Director
Member: OFSA
www.fergusonfuneralhomes.ca

SARGENT & SON LTD.
21 N. Court St., P7A 4T4 
Tel: (807) 345-5351    Email: sargents@tbaytel.net
Toll Free: 1-866-242-5351 • www.sargentandson.com
James L. Sargent - Managing Director
Member: OFSA, NFDA, NSM

MURRAY E. NEWBIGGING FUNERAL HOME LTD.  
733 Mt. Pleasant Rd., M4S 2N4  
Tel: (416) 489-8811
M. Wayne Hamilton - Director 
Paul M. Newbigging - President 
Member: OFSA, MT, DFDA  
CANADIAN • INDEPENDENT

THORNHILL
JERRETT FUNERAL HOME - VAUGAN CHAPEL
8088 Yonge Street, Thornhill, ON L4J 1W3
Tel: (905) 889-8889 • Fax: (905) 889-4390
Frank Pinelli — Location Manager

G.H. HOGLE FUNERAL HOMES LTD. (HOGLE CHAPEL) 
63 Mimico Avenue, Mimico, Toronto, M8V 1R2 
Tel: (416) 251-7531 • Fax: (416) 251-5236    
Director - Graeme Hogle

TILLSONBURG
OSTRANDER’S FUNERAL HOME LTD.
43 Bidwell St., N4G 3T6  
Tel: (519) 842-5221 • Fax: (519) 842-7145
www.ostrandersfuneralhome.com
CANADIAN • INDEPENDENT

R.S. KANE FUNERAL HOME
6150 Yonge St., M2M 3W9 (Willowdale)
Tel: (416) 221-1159 • Fax: (416) 221-1586
CANADIAN  •  INDEPENDENT

THOROLD
HAINE FUNERAL HOME & CHAPEL
www.hainefuneralhome.com
26 Ormond St. S., L2V 1Y4      Tel: (905) 227-1732
Daniel G. Haine - Funeral Director/Owner

MCDOUGALL & BROWN CREMATION CENTRE 
(SCARBOROUGH CHAPEL) 
2900 Kingston Road, M1M 1N5   Tel: (416) 267-4656     
Adam McBrain - Manager

TORONTO
BENJAMIN’S PARK MEMORIAL CHAPEL
2401 Steeles Ave. W.  Tel: (416) 663-9060
info@benjamins.ca  •  www.benjamin.ca

SUTTON
FORREST AND TAYLOR FUNERAL HOME LTD.
20846 Dalton Rd., L0E 1R0 
Tel: (905) 722-3274 • Fax: (905) 722-3275
Greg Forrest - Director
www.forrestandtaylor.ca

JACKSON & BARNARD FUNERAL HOME
233 Larch St., P3B 1N2
Tel: (705) 673-3611 • Fax: (705) 675-1329
Toll Free: 1 (800) 461-0159

SUDBURY

222, Est LaSalle East
Sudbury, Ontario  P3A 1W5  
566-2100

4691 R.R. 15
Chelmsford, Ontario  P0M 1L0
855-4448

4570, Rue St. Joseph St.
Hanmer, Ontario  P3P 1K5
969-7272

1–800–970–5799

Serving you 
through three locations.

LOUGHEED FUNERAL HOME
- SIFH - 

Toll free line for all Canada and USA
1-800-461-0159

252 Regent St. Sudbury, Ont. P3C 4C8
Fax: 1 (705) 675-2998
Tel: (705) 673-9591

call 
(403) 264–3270

or email
info@oTcommunicaTions.com

To book your ad space

200 South May Street
Thunder Bay, Ontario

Tel: (807) 623-6446  
Toll Free : 1 (888) 548-4444
email: blakes@tbaytel.net

Joseph Salini
Manager - Craig Sandberg

Handicap
Accessible

Douglas Distributors 
1-800-387-8436

•  EVEREST FUNERAL CHAPEL LIMITED •
F A M I L Y - O W N E D A N D O P E R A T E D S I N C E 1 9 2 5

THE WAVERLEY CHAPEL THE WESTFORT CHAPEL
299 Waverley St. P7B 5Z7 420 Gore Street, W. P7E 6J2

Ph: (807) 344-1121 • Fax: 345-5562 Ph: (807) 473-1121 • Fax: 473-1940
1-800-558-5982 • www.everestofthunderbay.com

• CANA • C-IGFH  • SIMPLER TIMES •

1.800.268.6736 • www.mackinnonbowes.com

ANSWERING SERVICES • TRADE SERVICES • LIVERY SERVICES
WORLDWIDE SHIPPING • EDUCATION • CONCIERGE SERVICES

A WEALTH OF RESOURCES;
AT YOUR SERVICE.

We specialize in:
- Vehicle Services -
- Trade Embalming -

- International Shipping -
- Livery Service -

- Answering Services - 
- Private Airplane Charters - 

First-class resources. First-class results.
Let us book your flights for you.
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TRENTON
RUSHNELL FUNERAL CENTRE
60 Division Street, K8V 4W5
Tel: (613) 392-2111     R. Douglas Rushnell - Director
Member: AFDS

ontario

THE RIDLEY FUNERAL HOME
3080 Lakeshore Boulevard, West - Etobicoke, M8V 1K3
Tel: (416) 259-3705 • Fax: (416) 259-8193
George M. Nill

VANKLEEK HILLS
HILLCREST FUNERAL HOME
Box 323, 151 Bond Street, K0B 1R0
Tel: (613) 678-2002 • Fax: (613) 678-2045
CANADIAN • INDEPENDENT

ROSAR-MORRISON FUNERAL HOME & CHAPEL
467 Sherbourne St., Toronto, ON M4X 1K5
Tel: (416) 924-1408 • Fax: (416) 323-3571
Alex Munroe — Location Manager

SALON FUNERAIRE BERTHIAUME FUNERAL HOME 
LTEE./LTD.
103 High Street, K0B 1R0
Tel: (613) 678-3000 • Fax: (613) 632-1065
Toll Free: 1-877-632-8511
www.bertiaumefuneralhome.com 
Director - Marie-Lyne Berthiaume
Member: OFSA, NFDA, FSAC
CANADIAN • INDEPENDENT

SHERRIN FUNERAL HOME
873 Kingston Road,  M4E 1S4   
Tel: (416) 698-2861

VERNER

STEELES-COLLEGE MEMORIAL CHAPEL
350 Steeles Avenue West, L4J 1A1
Tel:  (905) 881-6003 or (416) 733-2000
Carol P. Saucier - Managing Funeral Director
A Jewish funeral home.

VINELAND  
TALLMAN FUNERAL HOME, HIGHWAY 8, L0R 2C0    
Tel: (905) 562-5454

WASHINGTON & JOHNSON FUNERAL HOME
717 Queen Street E.,  M4M 1H1
Tel: (416) 465-3577 • Fax: (416) 465-1301
Brian Smith 

WIGNALL FUNERAL CHAPEL
62 Long Branch Ave., Toronto, ON  M8W 3J4
Tel: (416) 255-3816
Morley D. Hogle - Director

WATERFORD  
THOMPSON - MOTT FUNERAL HOME
62 Main Street North, N0E 1Y0
Tel: (519) 443-5332 • Fax: (519) 443-4540
Peter Thompson   

TOTTENHAM
ROD ABRAMS FUNERAL HOME
150 Queen Street South, L0G 1W0
Tel: (905) 936-3477
Rod Abrams, Allan Blakely & Scott Abrans - Funeral 
Directors
Member: OFSA    CANADIAN • INDEPENDENT

WATERLOO

WEAVER FAMILY FUNERAL HOME
170 Dundas Street,  K8V 3R1
Tel: (613) 392-3579  • Fax: (613) 392-4813 
Tim Weaver - Managing Director     Member: OFSA & NFDA

WAWA
J.M. LYNETT FUNERAL HOME LTD.
140 Churchill Ave., P.O. Box 207, P0S 1K0
Tel: (705) 856-7340     Patrick M. Gilmartin - Director

WELLINGTON
AINSWORTH FUNERAL HOME
288 Noxon Avenue, Box 235, K0K 3L0
Tel: (613) 399-3177    Tod Lavender

WEAVER FAMILY FUNERAL HOME
29 Bay Street
Tel: (613) 394-2433 • Fax: (613) 394-5553
Jeff Weaver - Managing Director
Member: OFSA, OGR       CANADIAN • INDEPENDENT

WESTPORT 
LYONS FUNERAL HOME
Box 278, 51 Concession St., K0G 1X0
Tel: (613) 273-3333     Dale Lyons - Director

UXBRIDGE  
LOW & LOW LTD.
P.O. Box 388, 23 Main Street South, L9P 1M8  
Tel: (905) 852-3073 or (905) 852-7041
www.lowandlow.ca • uxbridge@lowandlow.ca
Amanda Banks - Director
CANADIAN • INDEPENDENT

In Waterloo Region Call. . .
ERB & GOOD FAMILY FUNERAL HOME LTD.

171 King St., S., Waterloo, Ont. N2J 1P7
Tel: (519) 745-8445 or Fax: (519) 745-9992

CANADIAN • INDEPENDENT
Mark Erb   Rob Wintonyk

2 Racette St., Verner, Ont. P0H 2M0
Serving:
Sturgeon Falls Verner Monetvelle Dokis Bay
Warren St. Charles Lavigne Cashe Bay
Noelville  Alban Field River Valley

Larry Morin, F.D.    Tel: (705) 594-2321

-Roncesvalles Chapel-
436 Roncesvalles Avenue, Toronto  M6R 2N2

Tel: (416) 533-7954 Fax: (416) 533-7957

-The Yorke Chapel-
2357 Bloor Street West, Toronto  M6S 1P4
Tel: (416) 767-3153 Fax: (416) 767-5986

-Butler Chapel-
4933 Dundas Street West, Etobicoke  M9A 1B6

Tel: (416) 231-2283 Fax: (416) 231-1661

-Peel Chapel-
2180 Hurontario St., Mississauga  L5B 1M8
Tel: (905) 279-7663 Fax: (905) 279-2470

-Neweduk - Erin Mills Chapel-
1981 Dundas Street West, Mississauga L5K 1R2

Tel: (905) 828-8000 Fax: (905) 828-5827

CFN Works!
Tell advertisers  

that you found them  
in the Shipping Directory.

Ad space here
Call 1-800-465-0322

WINDSOR 
FAMILIES FIRST FUNERAL HOME & TRIBUTE 
CENTRE INC.
3260 Dougall Ave., Windsor, ON, N9E 1S6
Tel: (519) 969-5841 • Fax: (519) 969-3276
Toll Free: 1-800-510-9887
e-mail: brian@familiesfirst.net or admin@familiesfirst.net
website: www.familiesfirst.net
Brian Parent - Director

MELADY FUNERAL HOME
572 Notre Dame St.,Belle River, N0R 1A0
Tel: (519) 728-1500 • Fax: (519) 728-4536

MORRIS SUTTON FUNERAL HOME
68 Giles Blvd. E., N9A 4B7
Tel: (519) 254-8633  •  Fax: (519) 254-2516 
Mike Burnett- Managing Director
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Rooney Funeral Home 
(1987) Ltd.
Box 370, Alberton, PEI, C0B 1B0
David K. Smith - Owner
Tel: (902) 853-2811 or (902) 853-3444

ISLAND
OWNED

ontario  |  PrinCe edward island  |  QuebeC

WINGHAM 
MCBURNEY FUNERAL HOME
Box 61, N0G 2W0 
Tel: (519) 357-1170  •  Fax: (519) 357-4510     
Douglas McBurney, Amelia Keller - Directors
CANADIAN • INDEPENDENT

SUMMERSIDE

AUCLAIR

SMITH-LEROY FUNERAL HOME
69 Wellington St. N.
Woodstock, ON N4S 6P7
Tel: (519) 537-3611 • Fax: (519) 537-2460
Paul LeRoy
CANADIAN • INDEPENDENT

ALMA
COMPLEXE FUNÉRAIRE BÉRUBÉ & FILS
620, boul. Dequen nord., C.P. 277, Alma, QC G8B 5V8
Tel: (418) 662-6576 • Fax: (418) 662-3132
Christian Bérubé — Location Manager

CHARLOTTETOWN

CAMPBELL’S BAY 
RINGROSE BROTHERS FUNERAL HOMES
Box 160, J0X 1K0     Tel: (819) 648-2181
Also serving Fort Coulonge and Chapeau.
CANADIAN • INDEPENDENT

KENSINGTON

CHICOUTIMI
RÉSIDENCE FUNÉRAIRE AUBIN
425, boul. St-Paul, Chicoutimi, QC G7J 2V3
Tel: (418) 543-3333 • Fax: (418) 543-2738 
Gaston Aubin — Location Manager

O’LEARY

DOLLARD-DES-ORMEAUX
ARMSTRONG FUNERAL HOMES
4275 Boul. des Sources Dollar-des-Ormeaux
Québec H9B 2A6
(514) 685-3344 • Fax: (514) 685-9788
1640 Côte-Vertu Ville St-Laurent, Québec H4L 2A2
(514) 331-1104 • Fax: (514) 331-9731
1-800-657-5678 
15 Minutes from Dorval Airport
Joseph Moynham - Managinf Director

WOODSTOCK 
BROCK & VISSER FUNERAL HOME  
BURIAL & CREMATION SERVICES LTD.
845 Devonshire Ave., N4S 8Z4 
Tel: (519) 539-0004
Fax: (519) 539-0849
John D. Brock & W. Greg Visser - Directors
www.longworthfuneralhome.com

TYNE VALLEY 
FERGUSON’S TYNE VALLEY FUNERAL CHAPEL
Please call Doug V. Ferguson at O’Leary (902) 859-2768  
Air-conditioned chapel facilities in the heart 
of the country.     CANADIAN • INDEPENDENT

ALBERTON

BEDFORD
BROME-MISSISQUOI FUNERAL COMPLEX
Baker • Dion • Meunier
215, rue Riviere, Bedford, QC J0J 1A0
Tel: (450) 248-2911 • Fax: (450) 248-3749
402, rue de la Riviere, Cowansville, QC J2K 1N3
Tel: (450) 266-6061 • Fax: (450) 266-6057
info@complexebm.com
Bilingual Family Operated

CRAPAUD
DAWSON FUNERAL HOME LTD.
P.O. Box 120, C0A 1J0
Tel: (902) 658-2992 Fax: (902) 658-2840     
Lowell Oakes - Owner/Director 
Member: PEIFD & EA

CHARLESBOURG
COMPLEXE FUNÉRAIRE SYLVIE MARCEAU
5015, boul. du Jardin, Charlesbourg, QC G1G 3Z2
Tel: (418) 627-3493 • Fax: (418) 627-1415
Joel Philibert — Location Manager

MONTAGUE

COWANSVILLE
BROME-MISSISQUOI FUNERAL COMPLEX
Baker • Dion • Meunier
215, rue Riviere, Bedford, QC J0J 1A0
Tel: (450) 248-2911 • Fax: (450) 248-3749
402, rue de la Riviere, Cowansville, QC J2K 1N3
Tel: (450) 266-6061 • Fax: (450) 266-6057
info@complexebm.com
Bilingual Family Operated

SOURIS 
DINGWELL FUNERAL HOME
Box 310, C0A 2B0
Tel: (902) 687-2075 • Fax: (902) 687-4803
Gary Dingwell Director
Members PEIFD & EA      CANADIAN • INDEPENDENT

QuebeC

PrinCe edward island

DRUMMONDVILLE
DANIEL VACHON, INC.
211 Lindsay Street, J2C 1N8
Tel: (819) 478-1448     Andre Vachon - Director

GATINEAU
MAISON FUNÉRAIRE A. GAUVREAU ET FILS
750, boul. Maloney est, Gatineau, QC J8P 1G4
Tel: (819) 663-2468 • Fax: (819) 663-4292
Réjean Gauvreau — Location Manager

GRANBY
BESSETTE & FILS INC. (RESIDENCE FUNERAIRE)
997, rue des Colombes  J2J 2R2
Tel: (450) 777-1171  •  Fax: (450) 777-4393
Toll Free: (888) 730-6666
www.rjfbessette.com
Member: CTQ    Independently Owned

Belvedere Funeral Home Ltd.
175 Belvedere Avenue Charlottetown, PEI, C1A 2Y9
Tel: (902) 628-1881 • Fax: (902) 892-9048
Toll Free: 1 (888) 628-1881 www.belvederefh.com
Faye Doucette - Owner
CANADIAN • INDEPENDENT

Davison Funeral Home & Chapel (1979) Ltd. 
Modern air conditioned Funeral Home & Chapel

Ira M. Moase, Owner   Member PEIFD & E. Assoc.
Member: FSA CANADIAN • INDEPENDENT

7 Sunset Dr. C0B 1M0 Tel: 836-3313 Fax: 836-4461

Ferguson Funeral Home Ltd. 
Doug V. Ferguson, Funeral Director 

David I. Ferguson
Tel: 902-859-2768 

Box 274, O’Leary, PEI, C0B 1V0 
"Air Conditioned Chapel Facilities - Seating For 200"    NMS

CANADIAN • INDEPENDENT

Ferguson - Logan Funeral Home  

Barry K. Logan, Funeral Director 

Tel: (902) 838-2557 
Box 668, Montague, PEI, C0A 1R0

CANADIAN • INDEPENDENT

MacLean Funeral Home - Swan Chapel
15 Ole King Square • (902) 566-5549

Toll-free: 1 (877) 566-5549
Allison & Gail Swan • www.macleanfh.com

CANADIAN • INDEPENDENT

Moase Funeral Home Ltd.
150 Summer Street, C1N 3J6 

Tel: (902)436-2301  •  Fax: (902) 436-1305
S. Mark MacLean- Funeral Director/Owner

Member: PEIFD & EA www.moase.ca

Please review your listing to 
ensure it is current. 

Should any changes  
be necessary, contact 

info@otcommunications.com

Douglas Distributors 
1-800-387-8436

JOSÉ DUMONT – COLLECTION ESENCIA
Green Burial Council approved products
www.collection-esencia.com
Auclair, Québec, 418-899-1706

DOLBEAU-MISTASSINI, QC
HÉBERT & FILS MAISON FUNÉRAIRE
2355, boul, Walberg, Dolbeau Mistassini QC  G8L 1K3
Tel: (418) 276-1411 • Fax: (418) 276-1447
hebertetfils@bellnet.ca
www.hebertetfils.com
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QuebeC

HULL 
FUNÉRARIUM BEAUCHAMP
271, boul. St-Joseph, J8Y 3Y1
Tel: (819) 770-1300 • Fax: (819) 770-5793
In Aylmer: 
47, Denise Friend, J9H 3A8
In Gatineau:
105, boul. Greber, J8T 3P9

SERGE LEGAULT INC.
103, Boulevard des Allumettiéres, J8X 1L8
Tel: (819) 771-6289   Serge Legault

LA GUADALOUPE
JACQUES ET FRÈRES INC.
565 13th Avenue, J0N 1J0
Tel: (800) 463-6300 or (418) 459-3534
Fax: (418) 459-6570    Michel Jacques

LEVIS (SOUTH SHORE)
CLAUDE MARCOUX LTÉE
1845 Blvd Dela Rive Sud G6W 5M6
Tel: (418) 839-8823 • Fax: (418) 839-0016
cmarcoux@videotron.ca    
Jean Garneau - President
Bilingual staff

CENTRE FUNÉRAIRE CÔTE-DES-NEIGES INC.
4525, chemin de la Côte des Neiges 
Montreal, QC H3V 1E7
Tel: (514) 342-8000 • Toll Free: 1-888-342-6565
Fax: (514) 342-6910
Danny Gallant — Location Manager

ROUYN-NORANDA
J.H. FLEURY INC. FUNERAL DIRECTOR
515 Chenier Ave., J9X 4A9
Toll Free: 1-800-442-0781
Tel: 819-762-0781 Fax: 819-762-7279

ARMSTRONG - RIDEAU FUNERAL HOME
1640 Côte-Vertu Ville St-Laurent, Québec H4L 2A2
(514) 331-1104 • Fax: (514) 331-9731
1-800-657-5678 15 Minutes from Dorval Airport
Nolan Adam – Managing Director

LÉPINE CLOUTIER LTÉE.
une facon de mieux faire avec respect
9255 boulevard De L’Ormiére, QC, G2B 4E3
Tel: (418) 529-3371 • Fax: (418) 529-9506

MANIWAKI
MCCONNERY’S INC. FUNERAL HOME
206 rue Cartier,  J9E 1R3
Tel: (819) 449-2626 • Fax: (819) 449-7437
Allan McConnery - Director  CANADIAN • INDEPENDENT

FERON’S FUNERAL HOME
2630 Notre Dame West, H3J 1N8
Tel: (514) 932-7222 • Fax: (514) 932-9344 SAINT ANDRE-AVELLIN

MAISON FUNÉRAIRE SHIELDS BERTHIAUME INC.
Complexe Funéraire de la Petite-Nation
101, rue Principale, St-André-Avellin, Quebec,  J0V 1W0
Tel: (819) 983-6616 • Fax: (819) 983-6865
Website: www.mfshieldsberthiaume.ca
Yves Berthiaume – Director  CANADIAN • INDEPENDENT
Also serving Montebello and vicinity.

RIDEAU FUNERAL HOME
4275 Boul. des Sources Dollar-des-Ormeaux, QC  H9B 2A6
(514) 685-3344 • Fax: (514) 685-9788
1-800-657-5678 15 Minutes from Dorval Airport
Joseph Moynham – Managing Director

F.X. BOUCHARD INC.
4635 Boul. Ste. Anne, Quebec City, G1C 2J5 
Tel: (418) 663-9838    Toll Free: 1-888-663-9838
Fax: (418) 660-1614    fxbouchard@videotron.ca
Dominic Bouchard - Vice-President

ST-LAMBERT
RÉSIDENCES FUNÉRAIRES COLLINS CLARKE 
MacGillivray White
307, promenade Riverside, 
St-Lambert, QC J4P 1A7
Tel: (514) 483-1870 • Fax: (450) 923-1667
Martin Allaire — Location Manager

MONTREAL
AETERNA FUNERAL COMPLEX
55, Gince Street, Montreal, Québec H4N 1J7
Tel: (514) 228-1888
info@complexeaeterna.ca • www.aeternacomplex.ca
Directors - John A. Jasko & Benoit Chagnon

SANSREGRET T. SALON FUNERAIRE
3198, rue Ontario East, H1W 1P2 
Tel: (514) 527-4126     Mr. Sansregret - Director

ST-EUSTACHE
LES RESIDENCES FUNERAIRES GOYER LTÉE.
147 Boul. Sauvé, St-Eustache, QC, J7P 2A4
Tel: (450) 473-5934

RÉSIDENCES FUNÉRAIRES COLLINS CLARKE 
MACGILLIVRAY WHITE
5610, rue Sherbrooke ouest,
Montreal, QC H4A 1W5
Tel: (514) 483-1870 • Fax: (514) 482-0349
Martin Allaire – Location Manager

COMPLEXE FUNÉRAIRE SYLVIO MARCEAU
224, rue St-Vallier ouest, Quebec City, QC G1K 1K2
Tel: (418) 522-5212 • Fax: (418) 521-2187 
Stéphane Bureau — Location Manager

SHERBROOKELA SALLE
J.P. FERON & SONS INC.
1010 Shevchenko Blvd.
Tel: (514) 367-1010 • Fax: (514) 937-3545

SHERBROOKE/STANSTEAD

TERREBONNE
ST. LOUIS, RÉSIDENCE FUNÉRAIRE INC.
939, rue St. Louis, QC, J6W 1K1 
Tel: (450) 471-4092     Jean-Marc Thuot - Director

TROIS RIVIERES
LE CENTRE FUNÉRAIRE ROUSSEAU & FRÉRÉ LTÉE.
445 Des Volontaires, C.P. 213, G9A 5G1
Tel: (819) 374-6225 • Fax: (819) 374-6227
Gilles Rousseau - Director

MAISON J.D. GARNEAU
274 St. Laurent
Trois Rivieres, QC  G8T 6G7
Tel: (819) 376-3731
Annie Lacoste - Managing Director

SINCE 1913

Serving the various locations:

Bury • Cookshire
Lennoxville • Sawyerville
Sherbrooke •
Stanstead • Richmond

Phone: (819) 564-1750
Fax: (819) 564-4423

When it comes to shipping services we
speak your language in Montreal.

Kane & Fetterly Inc.
5301 Decarie Blvd.,

Montreal, Que.  H3W 3C4
Tel: (514) 481-5301
Fax: (514) 483-2457

Bridget Fetterly

CANADIAN • INDEPENDENT

MAGNUS POIRIER INC .
“A Family at service to all Families” Since 1923

Funeral • Shipping • Cremation
T e l :   1   ( 8 8 8 ) 7 2 7 - 2 8 4 7
F a x :   1   ( 8 8 8 )   7 2 7 - 2 8 4 8

Serv ing Montréa l  &  the Prov ince of  Québec
Multi-language Staff • FSAC   F IAT    IFTA   NFDA

RESIDENCE FUNERAIRE

601, rue Conseil, Sherbrooke, Québec  J1G 1K4  Tel: 819-565-1155

URGEL BOURGIE LTÉE.
160, boul. Graham, Ville Mount-Royal, QC, H3P 3H9
Tel: (514) 735-2025 • Fax: (514) 735-7722

QUEBEC CITY

VERDUN
RÉSIDENCES FUNÉRAIRES LAURENT THÉRIAULT
510, rue de l’Église, Verdun, QC H4G 2M4
Tel: (514) 769-3867 • Fax: (514) 769-3868
Sylvain Thériault and Daniel Thériault 
— Location Managers

WAKEFIELD
CHAPELLE ET CRÉMATORIUM MCGARRY MEMORIAL
139, chemin Valley, Wakefield J0X 3G0
Tel: (819) 459-1800    www.mcgarryfamily.ca
Sharon McGarry & Donald Renaud

call 
(403) 264–3270

or email

info@oTcommunicaTions.com

To book your ad space

This space is
reserved 
for your ad.

POINTE-CLAIRE
RÉSIDENCES FUNÉRAIRES COLLINS CLARKE  
MACGILLIVRAY WHITE
222, autoroute 20
Pointe-Claire, QC, H9S 3X6
Tel: (514) 483-1870 • Fax: (514) 694-3239
Martin Allaire — Location Manager
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saskatChewan

saskatChewan

ASSINIBOIA
PICHE-HAWKINS-GRONDIN FUNERAL CHAPELS LTD.
601 Highway 2 North, PO Box 1614, SOH OBO
Tel: (306) 642-5551 • Fax: (306) 642-4175
email: phgfc@sasktel.net
www.pichehawkinsgrondinfuneralchapels.ca

DALMENY
DALMENY FUNERAL HOME
Box 81, S0K 1E0
Tel: (306) 254-2022
www.dalmenyfuneralhome.ca  •  dalmenyfh@sasktel.net

INDIAN HEAD
TUBMAN FUNERAL HOME
PO Box 284, S0G 2K0     
Tel: (306) 695-3731  •  Fax: (306) 695-2780
See Tubman Funeral Home in Wolsley.

CARNDUFF
REDPATH FUNERAL HOME
Box 759, S0C 0S0
Tel: (306) 482-3309     Neil Redpath - Director
email: nredpath@mts.net

ESTON
SNIPE LAKE, FUNERAL CHAPEL
Box 148, S0L 1A0  Tel: (306) 463-2659

NARFASON’S FUNERAL CHAPEL & CREMATORIUM,
S0A 1W0     Tel: (306) 327-4477
Family Owned  CANADIAN • INDEPENDENT

ROSS FUNERAL SERVICE
123 4th Ave E., P.O. Box 426, S0H 0B0
Tel: (306) 642-3373 • Fax: (306) 642-3999
Gary K. Miller - Manager  Email: rossfs@sci-us.com DAVIDSON

HANSON’S FUNERAL SERVICES LTD.
Box 927, Davidson, SK, S0G 1A0
Tel: (306) 567-2020 • Fax: (306) 567-2000

ITUNA
BAILEY’S FUNERAL HOME   
Tel: (306) 783-7552 (Yorkton)

CHAPLIN
PRAIRIE MEMORIAL FUNERAL HOME
Box 238, S0H 0V0
Tel: (306) 395-2594 • Fax: (306) 694-2022
Toll-free: (877)395-2594
email: info@wjjonesandson.com
website: www.wjjonesandson.com
CANADIAN • INDEPENDENT

FOAM LAKE
NARFASON’S FUNERAL CHAPEL & CREMATORIUM
Box 274, S0A 1A0     Tel: (306) 272-3212

KERROBERT
KERROBERT FUNERAL HOME
Box 548, S0L 1R0     
Tel: (306)463-2659 (Kindersley)

BIGGAR
GRONDIN FUNERAL SERVICES 
118, 2 Avenue East, Biggar, SK S0K 0M0
Tel: (306) 948-2669 • Fax: (306) 948-5113
E-mail: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

ESTERHAZY
PETER CARSCADDEN FUNERAL SERVICE LTD.
S0A 0X0 Box 1344,  Tel: (306) 745-3304
Mark Muir - Owner/Director
CANADIAN • INDEPENDENT

KAMSACK

CUPAR
LEE FUNERAL HOME
Tel: (306) 723-4333     Greg Kulak - Manager

FORT QU’APPELLE
TUBMAN FUNERAL HOME
224 Company Ave, Fort Qu’Appelle
SK S0G 1S0  Tel: (306) 332-4308

KINDERSLEY
KINDERSLEY COMMUNITY FUNERAL HOME
Box 1971, S0L 1S0     Tel: (306) 463-2659

CANORA
LESON’S FUNERAL HOME
Box 188, Canora, SK, S0A 0L0
(306) 563-5671 • Fax: (306) 563-4477  
Email: lesons@sasktel.net
www.lesonsfuneralhome.ca
Shannon and Shawna Leson
Locally owned and operated

WOLKOWSKI FUNERAL SERVICE LTD.
445 Park Street West, Box 2293, S0A 1S0
Tel: (306) 542-4004 • www.wolkowski.ca
Dereck L. Wolkowski - Owner/Director
Locally Owned and Operated

CUT KNIFE
GRONDIN FUNERAL SERVICES
505 Broad St., Cut Knife, Saskatchewan, S0M 0N0
Tel: (306) 398-2469 • Fax: (306) 398-2470
Email: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

GRAVELBOURG
PICHE-HAWKINS-GRONDIN FUNERAL CHAPELS LTD.
100 - 5th Avenue East, PO Box 875, SOH 1XO
Tel: (306) 648-2633 • Fax: (306) 648-2478
email: phgfc@sasktel.net
www.pichehawkinsgrondinfuneralchapels.ca

KIPLING
TUBMAN FUNERAL HOME
416 Main Street, Kipling, SK S0G 2S0
Tel: (306) 736-2235

LEADER
BINKLEY’S FUNERAL SERVICE (M.C.) LTD.
Box 1177, Maple Creek, S0N 1N0
Tel: (306) 662-2292     Arden Erman - Director

HUMBOLDT
MALINOSKI & DANYLUIK FUNERAL HOME
Box 2889 S0K 2A0
Tel: (306) 682-1622 • Fax: (306) 682-1623
Gloria Malinoski - Connie Danyluik – Directors / Owners
Independantly owned and operated.

KELVINGTON
BLAIR’S KELVINGTON FUNERAL HOME LTD.
205 1st Ave. West, S0A 1W0    Tel: (306) 327-4999
CANADIAN • INDEPENDENT

HUDSON BAY
BLAIR’S FUNERAL HOME LTD.
640 Churchill St.
Tel: (306)278-2202 (Porcupine Plain)
CANADIAN • INDEPENDENT

LEASK
HAWRYLUK FUNERAL HOME
Tel: (306) 466-4822
Irwin Hawryluk - Owner Director
Branches in Blaine Lake and Canwood

MACKLIN
GREGORY’S FUNERAL HOME INC.
Box 1079, T0B 3S0
Tel: (780) 753-2332   • Fax: (780) 753-3512
www.gregorysfuneralhomes.com
Jeremy Allen - Owner/Manager
CANADIAN • INDEPENDENTSCHULER-LEFEBVRE FUNERAL CHAPEL

Box 2379  S0K 2A0
Tel: (306) 682-4114  •  Fax: (306) 682-4004
Todd Schuler & Brad Lefebvre - Directors
Locally owned and operated. Member: SFSA, FSAC

MAPLE CREEK
BINKLEY’S FUNERAL SERVICE (M.C.) LTD.
Box 1177, S0N 1N0     Tel: (306) 662-2292
Arden Erman - Director

MEADOW LAKE

Call 

1.800.465.0322 
to book your  ad

204 3rd St. East, S9X 1R3
Tel: (306) 236-5501 
Fax: (306) 236-5505

CANADIAN • INDEPENDENT

J.E .  THOMAS  FUNERAL   HOME &   CREMATORIUM  LTD.

– ALON & MIJ –– YCRAD –

Please check your listing to ensure  
it is accurate. For any changes, email  

info@otcommunications.com

Email  
info@otcommunications.com  

to update your listing.

WOLKOWSKI FUNERAL SERVICE LTD.
114 1st Ave. W, Canora, SK  S0A 0L0
Tel: (306) 563-4004 • www.wolkowski.ca
Dereck L. Wolkowski - Owner/Director
Locally Owned and Operated
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MELFORT
FEDUSIAK FUNERAL CHAPEL AND CREMATORIUM
Box 3818, S0E 1A0
Tel: (306) 752-3838  •  Fax: (306) 752-3888
Darren & Leeann Fedusiak

VICTORIA AVENUE FUNERAL HOME
2080 East Victoria Avenue, Regina SK S4N 7B9
Tel: (306) 761-2727 • Fax: (306) 761-2966

MOOSOMIN
G.R. CARSCADDEN FUNERAL CHAPELS LTD.
Box 108, S0G 3N0
Tel: (306) 435-2513 • Fax: (306) 435-4374

PREECEVILLE
PREECEVILLE FUNERAL HOME
Box 467, S0A 3B0
Tel: (306) 547-2088 • Fax: (306) 547-2086

SASKATOON
ACADIA-MCKAGUE’S FUNERAL CENTRE
915 Acadia Drive, Saskatoon, SK  S7H 5N4
Tel: (306) 955-1600 • Fax: (306) 955-6604

MOOSE JAW

ROSTHERN
FUNK’S FUNERAL HOME
Box 716, S0K 3R0  •  Tel: (306) 232-5245

HERITAGE FUNERAL HOME
901 Nipawin Road East, Box 3400, Nipawin, SK S0E 1E0     
Tel: (306) 862-3979  •  Fax: (306) 862-3027
Website: www.heritagefuneral.ca
Email: heritagefuneral@sasktel.net

RIVER PARK MEMORIAL CHAPEL
301 River Street West
Tel: (306) 764-2727 Fax: (306) 763-2739
Phil Fredette, CFSP, Manager

PARK FUNERAL CHAPEL
311 3rd Ave North S7K 2H9
Tel: (306) 244-2103 • Fax: (306) 244-1964
Greg M. Lalach

MELVILLE
BAILEY’S FUNERAL HOME 
Box 2729, S0A 2P0  •  Tel: (306) 728-5488
CANADIAN • INDEPENDENT

OUTLOOK
OUTLOOK FUNERAL CHAPEL
Box 8, S0L 2N0
Tel/Fax: (306) 867-8255
Floyd & Marjorie Childerhose - Funeral Directors

ROSETOWN
CLEMENTS ROSETOWN FUNERAL HOME LTD.
Box 607, S0L 2V0     Tel: (306) 882-2662

NIPAWIN
COVENTRY FUNERAL SERVICES LTD.
220 Nipawin Road E., Box 369
Tel: (306) 862-4233 • Fax: (306) 862-2801
Lionel Kozun - Managing Director

PRINCE ALBERT

HILLCREST FUNERAL HOME & MEMORIAL  
GARDENS, CEMETERY
RR #5, Site 510, Box 2, Saskatoon, SK  S7K 3J8
Tel: 306-477-4400
Phil Fredette, CFSP, Manager

PARKVIEW FUNERAL CHAPEL LTD.
474 Hochelaga St. West, S6H 2G9
Tel: (306) 694-5500 • Fax: (306) 692-7273

PORCUPINE PLAIN
BLAIR’S FUNERAL HOME LTD.
P.O. Box 524, 122 Elm St., S0E 1H0
Tel: (306) 278-2202
CANADIAN • INDEPENDENT

ST. WALBURG
MARSHALL’S FUNERAL HOME LTD.
Box 129, S0M 2T0 
Tel: (306) 248-3322 • Fax: (306) 248-3339
Gordon Marshall and Brad Marshall - Directors
CANADIAN • INDEPENDENT

NOKOMIS
FOTHERINGHAM MCDOUGALL FUNERAL SERVICE
Box 337, Nokomis, S0G 3R0
Tel: (306) 528-2007 • Fax: (306) 946-3436
fotheringham@sasktel.net
Earl Mosewich & Allan Mosewich - Directors
CANADIAN • INDEPENDENT

NORTH BATTLEFORD
SALLOWS & MCDONALD - WILSON & ZEHNER 
FUNERAL HOME
1271 - 103 St., North Battleford, S9A 1K7
Tel: (306) 445-2418 

PARAGON FUNERAL SERVICES
521 Victoria Ave., Regina SK,  S4N 0P8
Tel: (306) 359-7776 • Miles Ernst - Manager

REGINA FUNERAL HOME
Box 32025, Regina, Sask  S4N 7L2
Tel: (306) 789-8850  •  Jeff Weafer, Manager

210A 33rd Street East PO Box 2061,  
Saskatoon, SK S7K 3S7

Tel: (306) 242-7884 • Fax: (306) 343-5314
mail@prairieviewchapel.com
CANADIAN • INDEPENDENT

REGINA
LEE FUNERAL HOME & CREMATORIUM
3101 Dewdney Ave., Regina, SK, S4T 0Y5
Tel: (306) 757-8645 •  Fax: (306) 569-6061

Cherished Memories Funeral
Services & Crematory

591 Centennial Drive North, Martensville S0K 2T0
Tel: (306) 242-7888 • Fax: (306) 242-7889

Kevin Martens - Funeral Director/Owner
"Five minutes from Saskatoon's Airport"

G R A Y ’ S   F U N E R A L   C H A P E L   L T D .
575 28 St. West, S6V 4T1 • Drew Gray, Director Tel: (306) 922-4729 •

Fax: (306) 763-1710 • Toll Free: 1 (888) 922-4729

MATTHEWS FUNERAL HOME LTD.

750 6th Ave. West Box 488, Melville  S0A 2P0
Tel: (306) 728-4221  Fax: (306) 728-4192

Mark Matthews, Florence Matthews

CANADIAN • INDEPENDENT

& Crematorium

CANADIAN • INDEPENDENT

Mourning Glory Funeral &
Cremation Services

1201 - 8th Street East Saskatoon, SK  S7H 0S5
Tel: 306-978-5200 • Fax: 306-978-5744

mourningglory@sasktel.net
John Schachtel and Sue Panattoni - Owners

338-4th Avenue North
Saskatoon, Sask. S7K 2L7

Tel: (306) 244-5577
Fax: (306) 244-8873

Bill Edwards - Morgan Edwards
CANADIAN • INDEPENDENT

mail@saskatoonfuneralhome.com

W.J. JONES & SON
Funeral Home - Crematorium

106 Athabasca Street E., Moose Jaw, SK S6H 0L4
Tel: (306) 693-4644 • Fax: (306) 694-2022

Toll Free: (877) 693-4644
email: info@wjjonesandson.com 

website: www.wjjonesandson.com
Donald Jones - Lew Young - Gerry Mitchell

CANADIAN • INDEPENDENT

1332 100TH STREET
PO BOX 806 NORTH BATTLEFORD, SK  S9A 2Z3

TEL: (306) 446-4200
FAX: (306) 446-4201

MAIL@BATTLEFORDSFUNERALSERVICE.COM
ROBERT MACKAY
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SHAUNAVON
BINKLEY’S FUNERAL SERVICE (SHAUNAVON) LTD.
Box 207, S0N 2M0 
Tel: (306) 297-2412 • Fax: (306) 297-2902
Toll Free: 1 (877) BINKLEY (246-5539)
Rick Schneider - Director     
Member: Selected Independent Funeral Homes
www.Binkleys.com

UNITY
GLASSFORD’S UNITY FUNERAL HOME
Box 1255 - 157 3rd. Ave. W.
Unity, SK S0K 4L0
Tel: (306) 228-2648 • Fax: (306) 228-4229
Arnold and Sandra Glassford - Owners and Directors

RD FAMILY FUNERAL CHAPEL & CREMATORIUM
1825 1st, Ave. N.E., Weyburn, SK. S4H 0A1
Tel: (306) 848-0333 • Fax: (306) 848-0037
www.rdfamilymemorialchapel.com
Rick Dutchak & Duane Dionne - Owners/Directors
Independent and Family Owned

SWIFT CURRENT
PARKSIDE MEMORIAL FUNERAL HOME LTD.
69 - 4th Ave. N.E., S9H 2J1
Tel: (306) 773-2931 • Fax: (306) 773-8783
Toll Free: 1 (800) 719-6625
Branch in Herbert.
CANADIAN • INDEPENDENT

WOLSELEY

BEAU “LAC” FUNERAL HOME
Tel: (306) 747-2828
Edward & Brenda Beaulac - Owners

WADENA
NARFASON’S FUNERAL CHAPEL & CREMATORIUM
PO Box 757, Wadena, SK  SOA 4J0     Tel: (306) 338-2251 
CANADIAN • INDEPENDENT

WILKIE
GLASSFORD’S FUNERAL HOME
(Formerly Unity Funeral Home)
302 5th St. W 
Duane Gerein - Director
Tel: (306) 843-2262

WARREN’S FUNERAL HOME
Box 37, 126 - 2nd Ave. NE, 
Swift Current, SK, S9H 3V5
Tel: (306) 773-8831 • Fax: (306) 773-9367
Toll Free: 1 (800) 267-6606

WATROUS
FOTHERINGHAM’S FUNERAL SERVICE
Box 507, S0K 4T0
Tel: (306) 946-3334 • Fax: (306) 946-3436
fotheringham@sasktel.net
Earl Mosewich & Allan Mosewich - Directors
CANADIAN • INDEPENDENT

YORKTON
BAILEY’S FUNERAL HOME
45 - 5th Ave. N., S3N 0Y9
Tel: (306) 783-7552      CANADIAN • INDEPENDENT

TISDALE FUNERAL HOME
916-111 Avenue, Tisdale, SK
Box 3400, Nipawin, SK, S0E 1E0
Phone: (306) 873-4077 • Fax: (306) 862-3027
Website: www.heritagefuneral.ca
Email: heritagefuneral@sasktel.net

WEYBURN
FLETCHER FUNERAL CHAPELS LTD. 
237 - 4th Street N.E., Weyburn, SK, S4H 0Y4
Tel: (306) 842-5432  •  Fax: (306) 842-6602
Myron & June Fletcher
Ryan R. Bobier, Manager

WHITEHORSE

SHELLBROOK
SHELLBROOK FUNERAL HOME
Tel: (306) 747-2494
Fax: (306) 747-3538

GRONDIN FUNERAL SERVICES 
220 Main Street, Unity SK S0K 4L0
Tel: (306)228-4480 • Fax: (306) 228-4481
E-mail: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

WHITEWOOD
MATTHEWS FUNERAL HOME LTD.
Box 777, S0G 5C0
Tel: (306) 735-2335

SWIFT CURRENT FUNERAL HOME
233 Lorne St. East, S9H 1V3
Tel: (306) 773-8355 • Fax: (306) 773-4497
Dan & Nancy Martens - Directors

WARMAN
MARTENS WARMAN FUNERAL HOME
402 Central St. West, Warman SK, S0K 4S0
Tel: (306) 934-4888
E-mail: martenswfh@saskel.net
John & Shirley Martens - Owners, Directors 
CANADIAN • INDEPENDENT

WYNYARD
NARFASON’S FUNERAL CHAPEL & CREMATORIUM
S0A 4T0
Tel: (306) 554-3535     CANADIAN • INDEPENDENT

SPIRITWOOD
BEAU “LAC” FUNERAL HOME
Edward & Brenda Beaulac - Owners
P.O. Box 908, Spiritwood, Sask.  S0J 2M0 
Ph: (306) 883-3500
Serving Spiritwood, Debden & Big River &
Surrounding Districts.

TOMPKINS FUNERAL HOME
Box 954, Wadena, SK, S0A 4J0
Tel: (306) 338-3638
CANADIAN • INDEPENDENT

GRONDIN FUNERAL SERVICES 
207, 1st Street East, Wilkie, SK S0K 4W0
Tel: (306) 843-2222 • Fax: (306) 843-2230
E-mail: grondinfuneralservices@gmail.com
CANADIAN • INDEPENDENT

TISDALE
BARRON’S FUNERAL CHAPEL & CREMATORIUM
Box 695, S0E 1T0
Tel: (306) 873-2124 • Fax: (306) 873-4131

WAWOTA
G.R. CARSCADDEN FUNERAL CHAPELS LTD. 
108 Main Street, S0G 5A0     Tel: (306) 739-2992

CHRISTIE’S FUNERAL HOME & CREMATORIUM
121 Palliser Way, Yorkton, Saskatchewan, S3N 4C6
Tel: (306) 782-2312 • Fax: (306) 786-6415
Toll Free: 1-800-268-7052    CANADIAN • INDEPENDENT

Yukon territorY

dominiCan rePubliC

Heritage North Funeral Home Ltd.
412 Cook Street, Y1A 2R1

Tel: (867) 668-4484  Fax: (867) 668-4944
Member: FSABC      CANADIAN • INDEPENDENT

TUBMAN
DENTON KEATING

(306) 698-2557 
Fax: (306) 698-2559

BRANCHES: Indian Head, Kipling, Ft. Qu'Appelle
tubman.funeral.home@sasktel.net

FUNERAL 
HOME

1402 - 20th St. W. S7M 0Z4
Tel: (306) 653-3434 Fax: (306) 665-8851

mail@westwoodfuneralchapel.com

CANADIAN • INDEPENDENT
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www.growthforgoals.com
     Coaching Matters: Part II   OUR PROFESSION

they hire is capable of moving their business forward. Only 
through coaching will you maximize your results. Coaching 
communicates vision and creates the execution of that plan. 
Coaching does not restrict potential. It unlocks the indi-
vidual’s potential by allowing them to leverage themselves. 

Coaching asks powerful questions. These questions are 
stated in the what, when, where, why and how. In funeral 
service, we cannot allow poor customer service. We cannot 
take shortcuts with our families. We can do everything else 
in life twice but we cannot do a funeral over again for a fam-
ily. We have no second chance when it comes to a funeral 
service. Why take shortcuts with our employees? 

Coaching builds confidence, motivates people, improves 
performance and productivity, increases learning, improves 
relationships, improves quality of life for individuals, creates 
more time for the leader, encourages creativity, makes better 
use of people and their resources, provides greater responses to 
emergencies, increases adaptability, creates a positive culture 
change, develops life skills, and it tells our employees that 
they are important to us. We have their best interest in mind. 

We will not maximize performance if we are not coaching. 
This results in lost revenue. Leaders are not investing in the 
growth of their team if they are not coaching. They do not 
know what their staff is thinking of or going through. They do 
not explore their potential. Therefore, they leave opportunity 
on the table. 

Families who experience a death have to meet the “best 
in class” employee. They are going through a deep crisis in 
their life and they are experiencing pain. An employee who 

is not being developed will be limited in their resources and 
skills. They will conform to mediocrity. They will not move 
from good to great. Families cannot experience mediocrity. 
Funeral service is not like any other profession. Death hurts. 
A coaching leader transforms his staff into gaining ownership 
while building vision and gaining commitment and loyalty. 

Throw out your mission statements and your vision state-
ments. Have a coaching statement! Market your business 
by developing a coaching culture. As a leader, introduce 
coaching into your workplace and you will produce large 
results. I have seen large results in the businesses that I have 
led through staff development. Leaders need to get out of 
the ivory tower and start coaching. This will be the greatest 
investment that you make as a leader. Coaching removes the 
five o’clock employee who is not interested in driving your 
business. We pay people for the value that they add to our 
businesses and not by the hour they work. 

Jack Welch had a personal coach and believed in the coach 
as a leader. He concentrated on his employees being coached 
as a CEO of General Electric. He developed a coaching 
culture. He moved General Electric from $12 billion to $80 
billion a year. 

Imagine the potential that people have in maximizing their 
performance!  

Angelo Rea, B.TH, M.T.S., professional coach, is the area manager of Dignity Memo-
rial Funeral Homes in the Fraser Valley, adjunct coach at the Canadian College of Funeral 
Service and the creator of Growth For Goals Training Development Ltd.

While these suggestions may be helpful, the difficulty 
is that generally, coping tips for grieving a death through 
suicide are nearly as different and numerous as there are 
bereaved individuals. The willingness to care of themselves 
through continuing regular eating habits and nutrition and 
by getting extra rest can help strengthen their ability to en-
dure this very difficult event.

To help children and adolescents cope emotionally with 
the suicide of a sibling, friend or family member, it is im-
portant to ensure they receive consistent caretaking and 
frequent interaction with supportive adults. 

All children and teens can benefit from being reassured 
they did not cause their loved one to kill themselves, which 
goes a long way toward lessening the tendency children and 
adolescents have for blaming themselves for the situation 
and any angry feelings they may have harboured against their 
lost loved one for the suicide. 

For school-aged and older children, appropriate ongoing 
participation in school, social and extracurricular activities 
is necessary to a successful resolution of grief. For teens, 
maintaining positive relationships with peers becomes 
vitally important in helping them figure out how to deal 
with a loved one taking their own life. Depending on the 

adolescent, they even may find interactions with peers and 
family more helpful than formal sources of support like their 
school counsellor. 

In Conclusion
While the statistics on youth suicide are frightening, it is 

important to remember that depression and suicidal feelings 
are both real and treatable. The majority of suicides and sui-
cide attempts are not designed to simply “get attention,” but 
are expressions of extreme distress and pain. 

Studies show that suicide attempts among young people 
may be based on long-standing problems and triggered by 
a specific event. Adolescents who are suicidal may view a 
temporary troubling situation as a permanent condition. 
Feelings of anger and resentment combined with exagger-
ated guilt can lead to impulsive, self-destructive acts. 

We need to remind them that suicide is a permanent so-
lution to what is after all a temporary problem. The main 
motive for suicide is to “end the pain.” We must validate the 
fact that they are indeed in pain, but reassure them that we 
will help them to find solutions to ease and end that pain. 
And then prove that we mean it in our follow up.   

www.griefjourney.com
Youth Suicide: A Modern Epidemic   THE GRIEVING WELL 

... continued from page 15.

... continued from page 43.
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CLASSIFIEDS
www.otcommunications.com/cfnclassifieds.html

CLASSIFIEDS   August 2012

Place your classified ad by calling 1-800-465-0322 or email them to info@otcommunications.com
Assurant Life of Canada, FamilySide/

PurpleShield, seeking individuals for sales 
positions across Canada

Assurant Life of Canada, FamilySide 
/Purple Shield, the leading Pre-need 
Insurance Company in Canada, is seeking 
individuals to fill positions across Canada 
due to our successful growth in all provinces. 
Positions include: Sales Agent, Counsellor, 
District Manager and General Agent.

These professional positions are highly 
compensated. Manager positions of District 
Manager and General Agent require Level 
Two Insurance Licence and previous sales, 
managing and recruiting experience. If you 
do not currently hold an Insurance Licence 
we will pay expenses to obtain your life 
licence. We offer great incentive programs, 
marketing expertise and products to help 
you become successful in your position.

Contact: Tom Holland, Vice President, 
404-229-8648,

800-801-0800 ext. 11797 or email your 
resumé to tom.holland@assurant.com

Serenity Funeral Service  
– Leduc & Wetaskiwin:

Serenity Funeral Service, your com-
munity-owned and not-for-profit funeral 
service provider in Leduc and Wetaskiwin, 
is growing and currently has an opening for 
a Licensed Funeral Director and Embalmer.

The successful candidate will be respon-
sible to perform at a high level in all facets of 
Funeral Service in a team environment. You 
must possess a valid Alberta Driver’s Licence 
and submit to a criminal records check. 

The successful candidate will be available 
to be on call on a scheduled rotation, receive 
a yearly salary review, annual holidays, yearly 
RSP contribution, dry cleaning provided, a 
funeral suit, tie and top coat.

This position lends itself to somebody 
new to Funeral Service. If you feel that you 
are capable then please reply in confidence 
to harvey@serenity.ca.

Only the candidates interviewed will be 
contacted.

Place your classified ad by 
calling 1-800-465-0322

or email them to  
info@otcommunications.com

The City of Surrey is a place of innovative transformation and accelerated growth–where 
the future is limitless and possibilities are endless. If you are excited about helping to build 
the city of tomorrow–and you share our values of integrity, service, teamwork, innovation and 
community–join us, today. 

PARK OPERATIONS COORDINATOR – CEMETERIES
(Regular Full-Time)

This is an advanced level of professional work related to the development, marketing and 
management of the City of Surrey’s three public cemeteries. Responsibilities include: 

•	 Ensuring that cemetery services offered are high quality, cost effective and meet the needs 
of the broader community. 

•	 Meeting with members of the public to assess and provide meaningful solutions for their 
interment and memorialization needs.

•	 Research and evaluation of the financial and non-financial benefits of new cemetery 
services.

•	 Development of business cases, development plans and marketing strategies for new cem-
etery developments.

•	 Administration and revision of Cemetery Bylaws and Fee-Setting Bylaws.

•	 Maintenance of cemetery records and generation of analytical and statutory reports.

Highly-developed oral and written communication skills along with demonstrated program 
planning, leadership and training skills. Human compassion and excellent interpersonal skills 
that create a professional and supportive environment in which to meet with families. A focus 
on service and the ability to identify service gaps and reach out to Surrey’s diverse community.  
Analytical skills and the ability to develop business cases and marketing strategies. A com-
prehensive knowledge of the principles, practices, methods, standards, guidelines and services 
involved in cemetery management.

Graduation from a recognized university, college or technical institute with five years related 
experience or graduation from a recognized vocational school complete with a trade qualifica-
tion and a combination of knowledge and experience. You must hold a Valid B.C. Driver’s 
Licence, and be able to successfully pass a Criminal Record Check.

We offer a dynamic work environment and excellent opportunities to advance.

Please visit www.surreycareers.ca to apply

Grace G ardens Fun eral C hapel i s g rowing a nd w e a re s eeking c aring a nd c onscientious                 
individuals to join our team. An employment opportunity is available for the position of:

FUNERAL DIRECTOR/EMBALMER

We are a client-centred funeral service business that is known for service excellence.
We strive to challenge and support our staff to provide “the best” to the families we serve.

Individuals are invited to apply who:

•	 Are caring and compassionate

•	 Are meticulous and organized in their work

•	 Possess excellent communication skills

•	 Are self-motivated

•	 Are capable of meeting deadlines

Please submit a resumé with references to:
Grace Gardens Funeral Chapel    

Box 1780, St. Paul, Alberta T0A 3A0
email: gracegardens@mcsnet.ca

Call 780-645-2677 or 877-573-2677 for further information
**Resumes will be kept in confidence**

•	 Value continuous learning

•	 Have a solid work ethic
•		Can	demonstrate	competence	in	 

arranging/directing funerals and in 
embalming



Mention Canadian Funeral News and Get the Sympathy Store Added to Your Website for Free!

You’ve Got Problems. We’ve Got Solutions.
FrontRunner360.com • 1-866-748-3625

What do all of these leading Management Software companies have in common?
They all understand that today you need more. WebSuite can turn your existing Management 

Software into a completely integrated solution. It enables you with the most sought after 
web-based features designed to help you successfully compete and win in today’s changing 

market and generate the highest amount of new revenues in the process.

Speak to one of our WebSuite specialists today. You’ll be glad you did.

You know a good thing when you see it.

And your opportunity to pick up one of the last 

remaining Cadillac DTS funeral coaches is drawing to 

a close.  So if you’re in the market for a trusted and 

proven vehicle, as a stand-alone or to match your 

existing fleet, you’d better move quickly... 

while quantities are still available.

EaglECoaCh.Com » 800-537-2963

quality & styling that lasts a lifetime.

quantities that won’t.

Eagle Kingsley

Eagle Ultimate

Eagle Echelon
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